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Business internships in the context of Austrian colleges for higher vocational 
education (upper secondary level, ISCED 4a/5) are well established and linked to 
the   curriculum.  However,   not  much   is   known  about   the   interns’   learning   contents  
and processes within such working-learning arrangements, particularly from the 
interns’   perspectives.   Therefore,   in   the   PEARL   project,   learning   in   internships   is  
investigated in a very specific way. The interns are involved as junior researchers 
playing an active role in collecting and interpreting data. They act – after some 
preparation by a researcher team at Innsbruck University – like auto-ethnographic 
researchers in their own internship and are interviewed afterwards. The qualitative 
study   shows  a  variety  of   facets   in   the   ‘learning  space  business   internship’.   In   this  
context,  attention  is  also  directed  to  a  phenomenon  which  is  described  as  ‘opening  
the  learning  space’.  The  article  ends  with  an  ‘opening  tableau’  showing  the  different  
tasks of schools, companies and the individual learners in this regard. 
�
.H\ZRUGV�� RSHQLQJ� OHDUQLQJ� VSDFHV�� EXVLQHVV� LQWHUQVKLS�� ZRUNSODFH� PHQWRULQJ��
FRQQHFWLYLW\�
�
�

%XVLQHVV� LQWHUQVKLSV� DV� D� VXSSOHPHQWDO� OHDUQLQJ� VSDFH� LQ� YRFDWLRQDO�
IXOOWLPH�VFKRROV�
�
7KH�LQLWLDO�K\SRWKHVLV�RI�WKH�UHVHDUFK�SURMHFW�UHSRUWHG�LQ�WKLV�DUWLFOH�LV�WKDW�EXVLQHVV�
LQWHUQVKLSV� FDQ� EH� LQWHUSUHWHG� DV� OHDUQLQJ� VSDFHV� WKDW� FDQ� EH� XVHG� IRU� LQGLYLGXDO�
FRPSHWHQFH�GHYHORSPHQW�LQ�D�SURIHVVLRQDO�GRPDLQ��7KH�WHUP�µOHDUQLQJ�VSDFH¶�LQ�RXU�
ZRUN�LV�EDVHG�XSRQ�VRFLDO�FRQVWUXFWLYLVW� OHDUQLQJ�WKHRU\��/HDUQLQJ�LV�LQWHUSUHWHG�DV�
DQ� LQGLYLGXDO� SURFHVV� PHGLDWHG� E\� WRROV� DQG� URRWHG� LQ� D� VRFLDO� FRQWH[W�� 7KLV�
XQGHUVWDQGLQJ� VWHPV� IURP� WKH� DFWLYLW\� WKHRU\� �9\JRWVN\� ������ ����� D� SHUVSHFWLYH�
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WKDW�ZDV�IXUWKHU�HODERUDWHG�E\�/DYH�	�:HQJHU������������ZKR�LQWHUSUHWHG�OHDUQLQJ�
DV�µVLWXDWHG�DFWLYLW\¶��6WUHVVHG�LQ�WKLV�UHJDUG�LV�DOVR�WKH�UHODWLRQDO�IHDWXUH�RI�OHDUQLQJ��
µ7KLV� YLHZ� DOVR� FODLPV� WKDW� OHDUQLQJ�� WKLQNLQJ�� DQG� NQRZLQJ� DUH� UHODWLRQV� DPRQJ�
SHRSOH� LQ� DFWLYLW\� LQ�� ZLWK�� DQG� DULVLQJ� IURP� WKH� VRFLDOO\� DQG� FXOWXUDOO\� VWUXFWXUHG�
ZRUOG�¶��/DYH�	�:HQJHU�����������

,QWHUQVKLSV� FDQ� EH� LQWHUSUHWHG� DV� D� VSHFLILF� IRUP� RI� µOHJLWLPDWH� SHULSKHUDO�
SDUWLFLSDWLRQ� LQ�D�FRPPXQLW\�RI�SUDFWLFH¶� �2VWHQGRUI��������7KLV�DOVR�FODULILHV� WKDW�
WKHVH� OHDUQLQJ� VSDFHV� FDQQRW� EH� VHHQ� DV� VWDWLF� FRQWDLQHUV�� 7KH\� DUH� FRQVWUXFWHG� LQ�
UHIOHFWLRQ� DQG� DFWLRQ�� ZKLFK� OHDUQHUV� GHYHORS� DQG� XVH� VLPXOWDQHRXVO\�� /HDUQLQJ�
VSDFHV� HPHUJH� DV� D� UHODWLRQDO� SKHQRPHQRQ� FRQVWLWXWHG� E\� SHUVRQV�� FRQWHQWV�� WRROV�
�LQFOXGLQJ�ODQJXDJH���RUJDQLVDWLRQDO�VWUXFWXUHV�DQG�FXOWXUDO�SDWWHUQV��7KH\�DUH�VSDFHV�
IRU� H[SHULHQFHV� DQG� UHIOHFWLRQ� LV� UHTXLUHG� WR� FRQVWUXFW� FRPSHWHQFLHV� �:LWWZHU� 	�
'LWWULFK�����������VHH�DOVR�.HUVK�	�(YDQV�LQ�WKLV�SDSHU�FROOHFWLRQ���

7KH�3($5/�SURMHFW� �µLQWHUQV� LQYHVWLJDWH� WKHLU� ZRUNLQJ� DQG� OHDUQLQJ¶��� IRFXVHV�
RQ� WKH� IDFHWV� RI� WKLV� OHDUQLQJ� VSDFH� HVWDEOLVKHG� WR�GHHSHQ� WKH�SXSLOV¶�ZRUN�UHODWHG�
H[SHULHQFHV�DQG�WKHLU�YRFDWLRQDO�FRPSHWHQFH�GHYHORSPHQW���

,QWHUQVKLSV�FDQ�EH�FKDUDFWHULVHG�LQ�GLIIHUHQW�GLPHQVLRQV�DQG�WKH�WHUP�µLQWHUQVKLS¶�
LV� PXOWL�IDFHWHG� LQ� LWV� XVH� DQG� PHDQLQJ��0DHUW]�� 6WRHEHUO� DQG�0DUNV� ������� �����
ZRUNHG� RXW� ��� NH\� GLPHQVLRQV� LQ� WKLV� UHJDUG�� 7KH� IROORZLQJ� WDEOH� VKRZV� WKH�
GLPHQVLRQV�DQG�WKH�VSHFLILF�IHDWXUHV�RI�WKH�3($5/�LQWHUQVKLSV��%XVLQHVV�LQWHUQVKLSV�
DUH� SDUW� RI� WKH� FXUULFXOXP� RI� DOO� KLJKHU� DQG� PHGLXP� YRFDWLRQDO� VFKRROV� DW� WKH�
VHFRQGDU\�OHYHO�LQ�$XVWULD��
� �

�����������������������������������������������������������
8 PEARL (in German: Praktikanten/innen erforschen ihr Arbeiten und Lernen) is funded by the 

Austrian Ministry of Economics, Research and Science within the Sparkling Science program from 
2015–2017 and is conducted by the business education unit at the University of Innsbruck, 
Austria. For details see https://www.uibk.ac.at/projects/pearl/projektbeschreibung.html.en 
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Dimension PEARL internship characteristics 
Payment 3D\HG��
Working hours �±���ZHHNV�����KRXUV�SHU�ZHHN��PRVWO\�GXULQJ�VXPPHU�

KROLGD\V�SDUWO\�RYHUODSSLQJ�ZLWK�IRXU�ZHHNV�LQ�VFKRRO��
Institutional context ,QWHUQVKLS� DUH� D� SDUW� RI� WKH� FXUULFXOXP� RI� FROOHJHV� RI�

KLJKHU� YRFDWLRQDO� HGXFDWLRQ� �VHFRQGDU\� OHYHO�� ��±���
\HDUV�ROG��
%UDQFKHV��WRXULVP��WUDGH�DGPLQLVWUDWLRQ�DQG�WHFKQLFDO�

Evaluation modus 0DUNHG�E\�WKH�VFKRRO�
Academic requirements /RZ�DFDGHPLF�UHTXLUHPHQWV��L�H��OHDUQLQJ�RQ�WKH�MRE�DQG�

DG�KRF�LQVWUXFWLRQ��VSHFLILF�LQ�3($5/��ORJERRNV��
Arrangement parties /HDUQHUV�ORRN�IRU�LQWHUQVKLS�ZRUNSODFHV�IRU�WKHPVHOYHV��

RQO\�SDUWO\�DVVLVWHG�E\�WKH�VFKRRO�
Transparency of duties 7KH�LQWHUQVKLS�KDV�WR�IROORZ�WKH�YHU\�JHQHUDO�UHJXODWLRQV�

RI� WKH� FXUULFXOXP�� L�H�� UHODWHG� WR� VSHFLILF� EUDQFKHV� DQG�
ZRUNLQJ� WDVNV� DQG� OHJDO� UHTXLUHPHQWV�� 1R� VSHFLILF�
UHVWULFWLRQV� IRU� HPSOR\HUV�EHVLGHV� OHJDO� IUDPHZRUNV� �DV�
\RXWK� SURWHFWLRQ� ODZ��� LQ� SDUWLFXODU�� QR� UHTXLUHPHQWV�
FRQFHUQLQJ�FRQFUHWH�ZRUNLQJ�FRQWHQWV��

Work format 8VXDOO\�MRE�EDVHG�IRUPDW��VRPHWLPHV�UHODWHG�WR�SURMHFWV�
Faculty sponsor/mentor 3DUW�RI�WKH�WHDFKHUV¶�ZRUN��QRW�UHJXODWHG�
Work sponsor/mentor 8VXDOO\�RIILFLDO�FRQWDFW�SHUVRQ�DQG�LQIRUPDO�PHQWRUV�DW�

WKH�ZRUNSODFH�
Future employment aspects 1R� LPSOLFDWLRQV� UHJDUGLQJ� IROORZLQJ� IXOO�WLPH�

HPSOR\PHQW�EXW�FDUHHU�RULHQWDWLRQ�DV�D�JHQHUDO�JRDO�
7DEOH����3($5/�,QWHUQVKLS�&KDUDFWHULVWLFV 

 
7KH�HPSLULFDO�GHVLJQ�RI�3($5/�

�7KH� LQWHUQVKLSV� DUH� LQYHVWLJDWHG� LQ�3($5/� IURP� WKH� LQWHUQV¶� SHUVSHFWLYHV��$� YHU\�
VSHFLILF�IHDWXUH�LQ�WKH�3($5/�SURMHFW�LV�WKDW�SXSLOV�JHW�LQYROYHG�DV�FR�UHVHDUFKHUV�LQ�
WKH�TXDOLWDWLYH�UHVHDUFK�VWXG\��7KH\�DUH�QRW�REMHFWV�RI�UHVHDUFK�EXW�SDUWQHUV�LQ�VHWWLQJ�
XS� WKH� UHVHDUFK� SODQ�� FROOHFWLQJ� GDWD� LQ� WKHLU� ZRUNSODFHV� GXULQJ� ZRUN�� DQG�
LQWHUSUHWLQJ�WKH�ILUVW�GUDIW�RI�WKH�DQDO\VLV��7KH�ZRUNLQJ�FRQWH[WV�RI�WKH�LQWHUQV�YDU\��
UDQJLQJ�IURP�WRXULVP��WR�DGPLQLVWUDWLRQ��WR�WHFKQLFDO�SODFHPHQWV���

,Q� WRWDO�����SXSLOV�� DSSUR[LPDWHO\���±���\HDU�ROG�� IURP� WZR�FROOHJHV�RI�KLJKHU�
YRFDWLRQDO�HGXFDWLRQ��JUDGH�,9��,6&('����ZHUH�LQYROYHG�LQ�IRXU�ZD\V���

L� 7KH\� UHFHLYHG� WUDLQLQJ� LQ� TXDOLWDWLYH� UHVHDUFK� PHWKRGV� LQ� GLIIHUHQW�
ZRUNVKRSV�DW�VFKRRO�DQG�XQLYHUVLW\�DQG�PDGH�WKHLU�RZQ�µUHVHDUFK�SODQV¶�IRU�
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WKHLU�LQWHUQVKLSV��



 

LL� 7KH\�DFWHG�DV�DXWR�HWKQRJUDSKLF�MXQLRU�UHVHDUFKHUV�GXULQJ�WKHLU�LQWHUQVKLSV�
LQ� VXPPHU� ������ GRFXPHQWLQJ� OHDUQLQJ� HYHQWV�� RFFDVLRQV� DQG� VLWXDWLRQV�
ZLWK�WKH�KHOS�RI�D�SUHSDUHG�ORJERRN��6WXGHQWV�DOVR�WRRN�SKRWRV�RI�SHUVRQV�
DQG� PDWHULDOV� ZKLFK�� IURP� WKHLU� SHUVSHFWLYH�� KHOSHG� WKHP� OHDUQ�� 7KXV�� WR�
VRPH� H[WHQW�� WKH� DXWRSKRWRJUDSK\� PHWKRG� �.ROE� ������ ZDV� XVHG� DV� DQ�
DGGLWLRQDO�WRRO�IRU�LQYHVWLJDWLRQ���
�

�
LLL� ,Q� TXDOLWDWLYH� LQWHUYLHZV�� WKH\� H[SODLQHG� WKHLU� H[SHULHQFHV� DQG� DOO� WKH�

FROOHFWHG�LWHPV��DQG��ILQDOO\���
LY� 6RPH�SXSLOV�FURVV�YDOLGDWHG�RXU�FRGLQJ�RI�WKH�GDWD��JLYLQJ�XV�IHHGEDFN�RQ�

RXU�ILUVW�LQWHUSUHWDWLRQV��
�

,Q� 3($5/�� HDFK� LQWHUQ¶V� LQWHUQVKLS� OHDUQLQJ� H[SHULHQFHV� DUH� UHJDUGHG� DV� D� µFDVH¶��
LQFOXGLQJ� GDWD� IURP� WKH� VWLPXODWHG� UHFDOO� LQWHUYLHZ�� WKH� ORJERRN�� WKH� SKRWRV� DQG�
RWKHU�PDWHULDOV��

7KH�DQDO\VLV� IROORZV�WKH�GHVLJQ�RI�JURXQGHG�WKHRU\�LQ�WKH�SUDJPDWLF�YHUVLRQ�RI�
6WUDXVV�DQG�&RUELQ� �������� ,W� LV� QRW� \HW� ILQLVKHG��EXW�ZH�PDGH�GLIIHUHQW� URXQGV�RI�
FRGLQJ�� ZKLFK� LQFOXGHG� IRXU� UHVHDUFKHUV�� ,Q� DGGLWLRQ�� ZH� FRQGXFWHG� D� FURVV�
YDOLGDWLRQ�DIWHU�WKH�ILUVW�URXQG�RI�FRGLQJ�ZLWK�WKH�SXSLOV�RI�RQH�SDUWQHU�VFKRRO�WR�VHH�
WKH�OHYHO�RI�LQWHUSUHWDWLRQ�FRQIRUPLW\��7KH�UHVXOWV�VKRZ�D�KLJK�UDWH�RI�FRQVHQVXV�� 

)DFHWV�RI�WKH�µOHDUQLQJ�VSDFH�EXVLQHVV�LQWHUQVKLS¶�
�
,Q�RXU�ILUVW�FRGLQJ��ZH�FRXOG�LGHQWLI\�DW�OHDVW�WKUHH�PDLQ�IDFHWV�RI�WKH�OHDUQLQJ�VSDFH��
WKH� FRQWHQW�UHODWHG�� WKH� VRFLDO� DQG� WKH� SHUVRQDO� �2VWHQGRUI� ������� )RU� LOOXVWUDWLRQ�
SXUSRVHV��VRPH�DVSHFWV�RI�WKHVH�IDFHWV�DUH�GHVFULEHG�LQ�PRUH�GHWDLO�EHORZ��
�
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7KH�FRQWHQW�UHODWHG�OHDUQLQJ�VSDFH�IDFHW�
�
,QWHUQV� VHH� FRQWHQW�UHODWHG� OHDUQLQJ�� LQ� SDUWLFXODU� µQHZ� FRQWHQWV¶�� DV� LPSRUWDQW� EXW�
QRW� LQ� WKH� IRUHJURXQG�� 2I� FRXUVH�� WKH\� OHDUQ� DERXW� QHZ� WRROV�� SURGXFWV� DQG�
SURFHGXUHV��KRZHYHU�� LQ�3($5/�� WKH� LQWHUQV�DUH�DOUHDG\�TXLWH�H[SHULHQFHG� LQ� WKHLU�
YRFDWLRQV�� 7KH� LQWHUQVKLS�� WKHUHIRUH�� LV� QRW� WKHLU� ILUVW� SUDFWLFDO� ZRUN� H[SHULHQFH��
,QWHUHVWLQJO\�� LQ� WKH� JDVWURQRPLF� LQWHUQVKLSV�� WKH� DHVWKHWLF� GLPHQVLRQ� SOD\HG� D�
GRPLQDQW�UROH�LQ�WKH�FRQWHQW�UHODWHG�OHDUQLQJ�VSDFH�IDFHW��0DQ\�SKRWRV�FROOHFWHG�DV�
UHSUHVHQWDWLYH�RI�WKH�OHDUQLQJ�DFWLYLWLHV�
VKRZHG� HOHJDQWO\� ODLG� WDEOHV�� QLFHO\�
DUUDQJHG� EXIIHWV�� DQG� EHDXWLIXOO\�
GHFRUDWHG� GLQLQJ� DUHDV� RU� IRRG�� 2QH�
SUREOHP� LQ� UHODWLRQ� WR� FRQWHQW�UHODWHG�
OHDUQLQJ� ZDV� WKDW� WKH� LQWHUQV¶�
FRPSHWHQFLHV� ZHUH� SDUWO\�
XQGHUHVWLPDWHG� E\� WKH� HPSOR\HUV��
SDUWLFXODUO\� LQ� LQWHUQVKLSV� LQ� IRUHLJQ�
FRXQWULHV�� 7KH� HPSOR\HUV� GLG� QRW� NQRZ� DQ\WKLQJ� DERXW� WKH� SXSLOV¶� W\SH� RI� VFKRRO�
DQG�WKH�TXDOLW\�RI�YRFDWLRQDO�OHDUQLQJ�WKHUH���
�

³�«��SDUWLFXODUO\�LQ�WKH�EHJLQQLQJ�ZKHQ�WKH\�GR�QRW�NQRZ�ZKDW�\RX�UHDOO\�
FDQ�GR��7KH\�WKLQN��\RX�KDYHQ¶W�EHHQ�DQ\ZKHUH��6R��RQ�WKH�ILUVW�GD\�� WKH\�
WULHG�WR�WHDFK�PH�KRZ�WR�FDUU\�SODWHV��«��´��FDVH��������

 
+RZHYHU��HVSHFLDOO\�LQ�LQWHUFXOWXUDO�LQWHUQVKLSV��XQNQRZQ�IRRGV��EHYHUDJHV��VHUYLFH�
SURFHGXUHV�� IRUHLJQ� ODQJXDJHV� DQG� LQWHUFXOWXUDO� HQFRXQWHUV� ZLWK� JXHVWV� DQG�
FROOHDJXHV�IRUPHG�D�YHU\�ULFK�OHDUQLQJ�VSDFH�QRW�RQO\�LQ�FRQWHQW�UHODWHG�DVSHFWV�EXW�
DOVR�LQ�VRFLDO�GLPHQVLRQV��$OVR��VSHFLDO�HYHQWV��VXFK�DV�JROI�WRXUQDPHQWV��ZHGGLQJV��
DQG�IHVWLYDOV��SUHVHQWHG�RXWVWDQGLQJ�H[SHULHQFHV�WR�WKH�LQWHUQV���
�

7KH�VRFLDO�OHDUQLQJ�VSDFH�IDFHW�
�
/LYLQJ�LQ�DQRWKHU�SODFH�RU�HYHQ�DQRWKHU�FRXQWU\�PHDQW�WKDW�WKH�LQWHUQV�KDG�WR�VKRZ�
WKH� DELOLW\� WR� VHOI�RUJDQLVH� DQG� WR� OHDUQ� KRZ� WR� FRPPXQLFDWH� DQG� LQWHUDFW� ZLWK�
GLIIHUHQW� FROOHDJXHV� DQG� FOLHQWV�� 6RFLDO� LQWHUDFWLRQV� DUH� D� YHU\� LPSRUWDQW� DVSHFW� RI�
WKH� OHDUQLQJ� VSDFH� IRU� WKH� LQWHUQV�� 3DUWLFXODUO\� LQ� WKLV� UHJDUG�� LQWHUQV� DUH� DOVR�
GHSHQGHQW� RQ� WKH� OHDUQLQJ� HQYLURQPHQW� DQG� WKH� RSHQLQJ� RI� OHDUQLQJ� VSDFHV�� ,Q�
DGPLQLVWUDWLYH� DQG� WHFKQLFDO� LQWHUQVKLSV�� WKH� SURFHVVHV� RI� µH[SODLQLQJ¶�� µVKRZLQJ¶�
DQG� µREVHUYLQJ¶�ZHUH�YHU\� LPSRUWDQW� LQ� UHODWLRQ� WR�D�PRUH�SHULSKHUDO�SRVLWLRQ� LQ�D�
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FRPPXQLW\� RI� SUDFWLFH�� ZKHUHDV� LQ� JDVWURQRPLF� ZRUN� H[SHULHQFHV�� WKH� LQWHUQ� ZDV�
RIWHQ�D�IXOO�PHPEHU�RI�WKH�FRPPXQLW\�RI�SUDFWLFH�DQG�D�SDUW�RI�WKH�ZRUNLQJ�WHDP���
�

7KH�SHUVRQDO�OHDUQLQJ�VSDFH�IDFHW�
�
,QWHUQVKLSV� RIIHU� PDQ\� RSSRUWXQLWLHV� WR� OHDUQ� VRPHWKLQJ� DERXW� RQH¶V� VHOI�� PHQWDO�
VWDWH��HPRWLRQDO�VWDELOLW\�DQG�WKH�DELOLW\�WR�KDQGOH�FULVHV��µGLIILFXOW¶�FOLHQWV��FRQIOLFWV�
ZLWK� FROOHDJXHV�� HWF���� )HHGEDFN� SURFHVVHV� SOD\� DQ� LPSRUWDQW� UROH� LQ� SHUVRQDO�
OHDUQLQJ� VSDFHV�� 7KH\� SURYLGH� UHDVRQV� WR� UHIOHFW� RQ� WKH� GHYHORSPHQW� RI� WKH� VHOI��
FDUHHU�RSWLRQV�DQG�WKH�ZRUN�OLIH�EDODQFH���
�

³�«�� EXW� ,� ZDV� LQ� DQ� DUHD� ZKLFK� ,� OLNHG� YHU\� PXFK� DQG� ,� DOVR� JRW� WKH�
IHHGEDFN� RI�P\�PHQWRU�� WKDW� ,� KDYH� GRQH� WKLV� UHDOO\�ZHOO� DQG� VKRZ� JUHDW�
PRWLYDWLRQ�±�DQG��\HV��WKHQ�,�WKRXJKW�WKDW�,�FRXOG�GR�WKLV�DOVR�DIWHU�ILQLVKLQJ�
VFKRRO�EHFDXVH�\RX�GRQ¶W� UHDOO\�NQRZ�ZKDW� WR�GR�DIWHU� VFKRRO�´� �FDVH�����
����

�

2SHQLQJ�WKH�OHDUQLQJ�VSDFH�
�
:KHWKHU� WKH� OHDUQLQJ� VSDFH� LV� XVHG� RU� QRW� GHSHQGV� RQ� WKH� LQWHUQV� WKHPVHOYHV�� EXW�
DOVR�RQ�WKH�RSHQLQJ�RI�WKHP�E\�PRUH�H[SHULHQFHG�FROOHDJXHV�DQG�JURXSV��:H�IRXQG�
WKLV� µRSHQLQJ� SKHQRPHQRQ¶� LQ� WKH� HPSLULFDO� GDWD� LQ� GLIIHUHQW� IRUPV�� /HDUQLQJ�
KDSSHQV�DOVR�HQ�SDVVDQW��LQIRUPDOO\��LPSOLFLWO\��EXW�LW�LV�RIWHQ�OLQNHG�WR�H[SHULHQFHG�
RWKHUV� DQG� ZRUNLQJ� FRQGLWLRQV�� ,Q� RXU� HPSLULFDO� GDWD�� ZH� FRXOG� RQO\� DQDO\VH�
UHIOHFWHG� OHDUQLQJ�� HLWKHU� LQ� WKH� ORJERRN� RU� LQ� WKH� LQWHUYLHZ� RU� SKRWR� PDWHULDO��
0HDQLQJ� KDV� WR� EH� JLYHQ� WR� LW��:LWKRXW� UHFODLPLQJ� D� SKLORVRSK\� RI�PHDQLQJ� �VHH��
H�J���6SHDNV��������LW�VKRXOG�EH�VWDWHG�WKDW��LQ�RXU�FRQWH[W��JLYLQJ�PHDQLQJ�LV�ERXQG�
WR�D�FRQVWUXFWLYLVW�YLHZ��7KLV�LPSOLHV�WKDW�µPHDQLQJ¶�LV�FRQVWUXFWHG�E\�WKH�LQGLYLGXDO�
OHDUQHU�LQ�D�PRWLYDWHG��DFWLYH�UHIOHFWLRQ�SURFHVV�RI�FRQFUHWH�H[SHULHQFHV���

7R�JLYH�VRPHWKLQJ�D�PHDQLQJ�LV�WKH�ILUVW�VWHS�WRZDUGV�RSHQLQJ�RQHVHOI�WR�D�QHZ�
H[SHULHQFH��RI�RIIHULQJ�OHDUQLQJ�RSSRUWXQLWLHV��DQG�RI�VXSSRUWLQJ�WKH�OHDUQLQJ�SURFHVV�
LQ� GLIIHUHQW�ZD\V��7KH� µJLYLQJ�PHDQLQJ¶� RU� µRSHQLQJ¶� SURFHVV� FDQ� EH� DFWLYDWHG� E\�
SHUVRQV�DQG�LQVWLWXWLRQDO�VHWWLQJV��

:H�ZLOO�VHH�WKDW�WKHUH�LV�PRUH�WKDQ�RQH�GLPHQVLRQ�RI�RSHQLQJ�WKH�OHDUQLQJ�VSDFH��
EXW�LQ�WKH�EHJLQQLQJ��ZH�IRFXV�RQ�WKH�PHQWRULQJ�SURFHVVHV��
�
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�

2SHQLQJ�GLPHQVLRQ��:RUNSODFH�PHQWRULQJ��
�
:LWK�D�YLHZ�RQ�WKH�FXUUHQW�VWDWXV�RI�GDWD�DQDO\VLV�LQ�WKH�6SDUNOLQJ�6FLHQFH�3($5/�
3URMHFW��LW�EHFRPHV�FOHDU�WKDW�RQH�RI�WKH�PRVW�IXQGDPHQWDO�SXVK�IDFWRUV�IRU�IRVWHULQJ�
OHDUQLQJ� DQG� GHYHORSPHQW� SURFHVVHV� RI� LQWHUQV� LV� ZRUNSODFH� PHQWRULQJ�� 7KLV�
UHDIILUPV�WKH�ILQGLQJV�RI�IRUPHU�WKHRUHWLFDO�DQG�HPSLULFDO�UHVHDUFK�FKDUDFWHULVLQJ�WKH�
VSHFLDO�UROH�RI�IRUPDO�DQG�LQIRUPDO�ZRUNSODFH�IDFLOLWDWRUV��%LOOHWW�������������,OOHULV�
������2VWHQGRUI��������������3HUKDSV�WKDW�LV�QRW�YHU\�VXUSULVLQJ��EXW�WKHUH�LV�QRW�D�
ORW�RI�NQRZOHGJH�RQ�WKH�SURFHVVHV��SUDFWLFHV�DQG��RUJDQLVDWLRQDO��VWUXFWXUHV�RI�WKHVH�
IDFLOLWDWLRQ�SKHQRPHQD��$GGLWLRQDOO\��HYHQ�LQ�UHVHDUFK�OLWHUDWXUH��WKH�SKHQRPHQRQ�RI�
IDFLOLWDWLRQ�RU�VXSSRUWLQJ�OHDUQLQJ�LQ�WKH�ZRUNSODFH�LV�QRW�VWDWHG�FOHDUO\��6RPH�YHU\�
SURPLQHQW� WHUPV� IRU� WKLV� SKHQRPHQRQ� DUH� PHQWRULQJ� RU� JXLGDQFH�� ZKLFK� DUH�
RYHUODSSLQJ� FRQFHSWV�� 2XU� SUHIHUHQFH� IRU� WKH� 3($5/� SURMHFW� LV� WR� XVH� WKH� WHUP�
µPHQWRULQJ¶�� EHFDXVH� LQ� EXVLQHVV� LQWHUQVKLSV�� FRPSHWHQFH� GHYHORSPHQW�LGHQWLW\�
EXLOGLQJ�DQG�FDUHHU�WKHPHV�DUH�OLQNHG��DQG�ERWK�FDQ�EH�IRVWHUHG�LQ�D�PRUH�IRUPDO�RU�
LQIRUPDO�ZD\�DQG�HQFRPSDVV�G\DGLF�DQG�PXOWLSOH�UHODWLRQVKLSV��*XLGDQFH�DV�D�PRUH�
NQRZOHGJH�IRFXVHG� WHUP� LV� LQFOXGHG� LQ� RXU� GHILQLWLRQ� RI� PHQWRULQJ�� :RUNSODFH�
PHQWRULQJ� FDQ� EH� GHILQHG� DV� D� SURFHVV� RI� IDFLOLWDWLRQ� DQG� JXLGDQFH�� LQFOXGLQJ�
NQRZOHGJH� WUDQVIRUPDWLRQ� DQG� VRFLDO� LQWHJUDWLRQ� LQ� WHDPV� DQG� FRPPXQLWLHV� RI�
SUDFWLFH�� ,W� LV� RIIHUHG� E\� H[SHULHQFHG� SHUVRQV� DQG� DGGUHVVHG� WR� QRYLFHV� RU� OHVV�
H[SHULHQFHG�FROOHDJXHV�LQ�WKH�RFFXSDWLRQDO�ILHOG��
�

� �

�
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3($5/� UHVXOWV� VKRZ� D� GLIIHUHQWLDWHG� SLFWXUH� RI� ZRUNSODFH� PHQWRULQJ� ZLWKLQ�
LQWHUQVKLSV� WKDW� VKRXOG� EH� FRQVROLGDWHG� DQG� PD\� EH� IXUWKHU� GHYHORSHG� WR� RWKHU�
FRQWH[WV� RI� ZRUNSODFH� PHQWRULQJ� WR� JDLQ� D� PRUH� VRSKLVWLFDWHG� WKHRU\� RI� WKHVH�
SURFHVVHV��
7R�IRFXV�RQ�WKH�FRQWULEXWLRQ�RI�PHQWRULQJ�SURFHVVHV�WR�WKH�XVDJH�DQG�GHYHORSPHQW�
RI�OHDUQLQJ�VSDFHV��ZH�H[WUDFWHG�VRPH�RI�RXU�GDWD�DQG�PDGH�D�UHSUHVHQWDWLYH��UHODWHG�
WR�DOO�FDVHV��VXE�VDPSOH��ZKLFK�LQFOXGHG�VL[�µFDVHV¶��
�

Business context Overall  impression rather 
positive 

Overall  impression rather 
negative 

$GPLQLVWUDWLRQ� FDVH�����P��6(�� �
7HFKQLFDO� FDVH�����P��/(� �

7RXULVP��
6HUYLFH�

FDVH����I��6(�
FDVH�����I��6(�� FDVH�����I��6(��

7RXULVP�
&RRNLQJ� FDVH�����P��6(��DEURDG� �
7DEOH����6DPSOLQJ��/(� �/DUJH�(QWHUSULVHV��!�����HPSOR\HHV���6(� �6PDOO�(QWHUSULVHV���±���HPSOR\HHV��

�
)RU�WKLV�VSHFLDO�DQDO\VLV��WKH�IROORZLQJ�ZDV�WKH�OHDGLQJ�UHVHDUFK�TXHVWLRQ��
�
How can we develop a deeper understanding of learning in business internships and 
the meaning of formal and informal mentoring processes 
 
7KH� LQWHUQV� UHSRUWHG� GLIIHUHQW� H[SHULHQFHV� ZLWK� ZRUNSODFH� PHQWRULQJ� LQ� WKHLU�
LQWHUQVKLS�� 0DQ\� W\SHV� RI� PHQWRULQJ� FRXOG� EH� LGHQWLILHG�� LQFOXGLQJ� IRUPDO� DQG�
LQIRUPDO�� LQWHQVLYH�RU� ORRVHO\� FRXSOHG�� FKDQJLQJ�RU� HYROYLQJ�� DQG� DV� D� RQH�SHUVRQ�
WDVN�RU�QHWZRUN�ERXQG��

,Q�PDQ\�FDVHV��LW�EHFDPH�FOHDU�WKDW�LQWHUQVKLS�PHQWRULQJ�LV�QRW�RQO\�D�WDVN�IRU�D�
VLQJOH� SHUVRQ� IRUPDOO\� RU� LQIRUPDOO\� DVVLJQHG� WR� VXSHUYLVH� WKH� QRYLFHV� DW� WKH�
ZRUNSODFH��'LIIHUHQW�SHUVRQV�LQ�GLIIHUHQW�VHWWLQJV�DUH�LQYROYHG��
�

³They�H[SODLQHG�HYHU\WKLQJ�WR�PH�DQG�PDGH�VXUH�WKDW�WKH\�RQO\�H[SODLQHG�
LW�DQG�QRW�WKDW�HYHU\RQH�MXVW�GLG�VRPHWKLQJ��VR�WKDW�,�XQGHUVWRRG�LW�EHWWHU�´�
�FDVH���������
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�

6RPH�PHQWRUV�DUH�PRUH�HQJDJHG� LQ�NQRZOHGJH� WUDQVIHU��RWKHUV� LQ�FDULQJ��VRPH�DUH�
RIILFLDOO\� GHVLJQDWHG� WR� ORRN� DIWHU� WKH� LQWHUQV�� DQG� RWKHUV� GR� LW� LQIRUPDOO\� DW� WKH�
ZRUNSODFH�� QHDU� WKH� ZRUNSODFH� RU� LQ� SULYDWH� VHWWLQJV�� 7KXV�� WKH� SKHQRPHQRQ� RI�
LQWHUQVKLS�PHQWRULQJ�LV�PXOWLIDFHWHG�DQG�FRPSOH[���

7KHUHIRUH�� WKH� IRFXV� RI� UHVHDUFK� DOVR� KDV� WR� EH� GLUHFWHG� WR� WKH� FRPPXQLWLHV� RI�
SUDFWLFHV��&R3���:HQJHU�������DQG� WKH�QHWZRUN�VWUXFWXUHV��&R3�GLIIHU� LQ�NLQG�DQG�
VFRSH�DQG�DUH�QRW�H[SHFWHG�WR�DXWRPDWLFDOO\�ZHOFRPH�WKH�QHZFRPHU��7KDW�ZRXOG�EH�
WRR� LGHDOLVWLF��+RZHYHU�� D� FHUWDLQ� GHJUHH� RI� WKH�&R3¶V�ZLOOLQJQHVV� WR� LQWHJUDWH� WKH�
QRYLFH�FDQ�EH�VHHQ�DV�D�SUHFRQGLWLRQ�IRU�LQWHUQVKLSV�RIIHULQJ�OHDUQLQJ�VSDFHV��
�

³,� GLG� KDYH� WKH� IHHOLQJ� WKDW� ,� ZDV� QRZ� part of a team� DQG� GHILQLWHO\� D�
GLIIHUHQW�IHHOLQJ�WKDQ�LQ�SUHYLRXV�LQWHUQVKLSV�´��FDVH�����������

�
,Q�WKH�FDVHV��ZH�VDZ�GLIIHUHQW�W\SHV�RI�PHQWRULQJ��VRPH�VWURQJO\�SURWHFWLYH��RWKHUV�
ZLWK�D�KLJK�JUDGH�RI�ODLVVH]�IDLUH��+RZHYHU��D�PLQLPXP�RI�SURWHFWLRQ�LV�QHHGHG�WR�
GLVFKDUJH� HGXFDWLRQDO� GXWLHV� DJDLQVW� \RXQJ� YXOQHUDEOH� SHRSOH�� 7KLV� VKRZV� LQ� WKH�
IROORZLQJ�TXRWDWLRQ��
�

³$QG�VR�,�KDG�WR�EH�WKHUH�DW�����1RUPDOO\��ZRUN�VWDUWHG�DW�KDOI�SDVW�WKUHH��
EXW�WKHUH�DW����DQG�HYHQ�WKHQ�XQWLO�RQH�RU�RQH�WKLUW\�ZKHQ�,�ZHQW�KRPH��DQG�
LW�ZDV�TXLWH�D�VKRFN� WR�VWDUW�ZLWK�DQG�,� WKRXJKW��\RX�FDQ¶W�GR� WKDW�ZLWK�DQ�
LQWHUQ��EXW�VRPHKRZ�LW�MXVW�GLGQ¶W�LQWHUHVW�DQ\ERG\�´��FDVH���������
�

7KH� SURWHFWLRQ� WDVN� RI� &R3� DW� WKH� ZRUNSODFH� GLIIHUV� DFFRUGLQJ� WR� WKH� DJH� DQG�
H[SHULHQFH�RI�WKH�LQWHUQ��6WLOO��DOO�DUH�QHZFRPHUV�DQG��LQ�WHUPV�RI�SRZHU�UHODWLRQV�DW�
WKH�ZRUNSODFH�� XQGHUSULYLOHJHG��'LVSOD\LQJ� DQG� H[SODLQLQJ� �EHVLGHV� WKH� GHOHJDWLRQ�
RI� WDVNV�� DUH� JLYHQ� SULRULW\�� HVSHFLDOO\� ZLWKLQ� DGPLQLVWUDWLYH� DQG� WHFKQLFDO�
LQWHUQVKLSV��LQ�WRXULVP�LQWHUQVKLSV��WKH�LQWHJUDWLRQ�LQ�WKH�WHDP�LV�JLYHQ�PRUH�ZHLJKW��

&RPSDQLHV�RIIHULQJ� LQWHUQVKLSV�FDQ�VXSSRUW� WKH�XVDJH�RI� OHDUQLQJ�VSDFHV�DW� WKH�
ZRUNSODFH�E\�FDUHIXOO\�LQIRUPLQJ�DQG�HVWDEOLVKLQJ�WKH�PHQWRULQJ�LQIUDVWUXFWXUH��7KLV�
LQFOXGHV� LQIRUPDWLRQ� DERXW� WKH� W\SH� RI� VFKRRO�� FXUULFXOD� UHTXLUHPHQWV� DQG�
UHFRJQLVLQJ� WKH� LQWHUQV¶� SUHYLRXV� NQRZOHGJH�� 'XULQJ� WKH� ZRUNLQJ� SKDVHV�� WKH�
FRPSDQLHV� KDYH� WR� RIIHU� WR� VRPH� H[WHQW� FDULQJ� DQG� OHDUQLQJ� RSSRUWXQLWLHV�� DQG� LI�
SRVVLEOH��MRE�URWDWLRQ��7KH\�VKRXOG�EH�DZDUH�RI�WKHLU�UHVSRQVLELOLW\�LQ�WKH�YRFDWLRQDO�
HGXFDWLRQ�SURFHVV�DQG�RSHQ�WKHPVHOYHV�XS�IRU�DQG�WDNH�SDUW�LQ�HYDOXDWLRQV��

7KH�GDWD�LQ�3($5/�VKRZ�WKDW�ZRUNSODFH�PHQWRULQJ�LV�D�YHU\�LPSRUWDQW�LVVXH�IRU�
RSHQLQJ� WKH� OHDUQLQJ�VSDFHV� LQ�EXVLQHVV� LQWHUQVKLSV��+RZHYHU��ZH�DOVR�IRXQG�RWKHU�
GLPHQVLRQV� RI� RSHQLQJ� WKH� OHDUQLQJ� VSDFHV� DQG� DVVXULQJ� TXDOLW\� LQ� LQWHUQVKLS�
OHDUQLQJ��$OVR�� WKH�GHOHJDWLQJ�VFKRRO�DQG� WKH� LQWHUQ�KHUVHOI�KLPVHOI�KDYH� WR� IXOILO�D�
NLQG�RI�µRSHQLQJ¶�WR�VHFXUH�WKH�XVDJH�RI�ZRUNSODFH�OHDUQLQJ�VSDFHV���

1�� 



 

2SHQLQJ�GLPHQVLRQ��7KH�OHDUQHU�
�
7KH�µRSHQLQJ¶�RI�WKH�LQGLYLGXDO�OHDUQHU�KHUVHOI�KLPVHOI�PHDQV�WKDW�WKH�OHDUQHU�VKRXOG�
EH� DEOH� DQG� ZLOOLQJ� WR� ORRN� IRU� DQG� UHIOHFW� RQ� QHZ� H[SHULHQFHV�� 7KLV� FDQ� EH�
VXSSRUWHG�E\�WRROV��VXFK�DV�ORJERRNV��DV�XVHG�LQ�3($5/�IRU�UHIOHFWLRQ�DQG�UHVHDUFK�
SXUSRVHV�� RU� OHDUQLQJ� SRUWIROLRV�� �'LPDL�+DXW]� ������� 7KH� ORJERRN� KHOSHG� WKH�
LQWHUQV�WR�JLYH�WKHLU�H[SHULHQFHV�PHDQLQJ��

�
³�«��RQH�LV��XVLQJ�WKH�ORJERRN��$��2���D�OLWWOH�ELW�PRUH�UHIOHFWLYH�EHFDXVH�
ZH�ZRXOG�QRW� WKLQN�DERXW� WKLV�QRZ��KDYH� ,� OHDUQHG�VRPHWKLQJ�RU� VR"� �«��
$IWHU� WKLV�� RQH� JRHV� ZLWK� RWKHU� H[SHFWDWLRQV� LQWR� WKH� LQWHUQVKLS�� DV� \RX�
UHDOLVH�WKLV�DV�D�OHDUQLQJ�SURFHVV�´��FDVH����������
�
³$FWXDOO\�� ,� PXVW� VD\� WKDW� LQ� ZULWLQJ� GRZQ� WKLV� DQG� JHWWLQJ� ULG� RI� P\�
WKRXJKWV�� SXWWLQJ� WKHP�EHKLQG�PH� �«��� LQ� VRPH�ZD\� ,� FRXOG� GHDO�ZLWK� LW�
EHWWHU�´��FDVH����������

 
7KH�3($5/�ORJERRN�KDG�D�WZR�IROG�IXQFWLRQ�±�LW�ZDV�XVHG�DV�D�GRFXPHQWDWLRQ�DQG�
UHIOHFWLRQ� WRRO� DQG� LW� ZDV� UHVHDUFK� HTXLSPHQW�� ,Q� JLYLQJ� WKH� ORJERRN� WKH� VHFRQG�
IXQFWLRQ�DV�D�UHVHDUFK�WRRO��VRPH�RI�WKH�VWXGHQWV�YLHZHG�WKH�WDVN�RI�GRFXPHQWLQJ�DQG�
UHIOHFWLQJ�LQ�D�GLIIHUHQW�ZD\��
�

³7KHUHIRUH�� ,� IHOW� OLNH� D� UHVHDUFKHU�� DQG�E\� WKH�ZD\��ZH�QHYHU�KDG� VXFK� D�
FRRO� ORJERRN�EHIRUH��ZKHUH�ZH�FRXOG�IL[� LVVXHV�ZH�UHDOLVHG��RU�VRPHWKLQJ�
ZH� ZHUH� WROG� ZDV� ZHOO� GRQH�� $QG� WKH� PLQG�PDS� ±� ZKHQ� ZH� PDNH� RXU�
LQWHUQVKLS�IROGHU«�WKH�WHDFKHU�QHYHU�ORRNHG�DW�LW�VR�LQWHQVLYHO\�´��FDVH�����
�����

 
7KLV� VSLULW� FRXOG� SHUKDSV� EH� PRUH� LQWHQVLYHO\� LPSOHPHQWHG� DOVR� LQ� WKH� WUDGLWLRQDO�
XVDJH�RI�ORJERRNV�RU�VLPLODU�WRROV���
�
 

2SHQLQJ�GLPHQVLRQ��7DVNV�RI�WKH�VFKRRO�
�
$Q� DSSURSULDWH� FROODERUDWLYH� SUHSDUDWLRQ� RI� UHIOHFWLQJ� WRROV� LQ� VFKRROV� ZRXOG� EH�
KHOSIXO�� 7KLV� ZDV� GRQH� LQ� WKH� FDVH� RI� 3($5/� E\� WKH� UHVHDUFKHUV� RI� ,QQVEUXFN�
8QLYHUVLW\� SDUWO\� WRJHWKHU� ZLWK� WKH� LQWHUQV� �UHVHDUFK� SODQ��� EXW� WKLV� FRXOG� DOVR� EH�
GRQH� E\� WHDFKHUV� DQG� SXSLOV� LQ� VFKRRO� DV� SUHSDUDWRU\�ZRUN� WHPSRUDULO\� EHIRUH� WKH�
LQWHUQVKLS��
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�

7KH� LQWHUQV� ZHUH� DOVR� DVNHG� DV� TXDVL�H[SHUWV� WR� H[SODLQ� ZKHWKHU� DQG� ZKHUH� WKH�
VFKRRO�FRXOG�DQG�VKRXOG�VXSSRUW� WKH� LQWHUQVKLS��$Q�RIWHQ�PHQWLRQHG�DVSHFW�ZDV� WR�
VHW� VWDQGDUGV� IRU� TXDOLW\� DQG� PDNH� LQIRUPDWLRQ� RQ� IRUPHU� LQWHUQV¶� H[SHULHQFHV�
DYDLODEOH�IRU�WKH�QH[W�JHQHUDWLRQ�RI�LQWHUQV���

7KH� VFKRRO� KDV� WR� VKRZ� FRPPLWPHQW� WR� WKH� LQWHUQVKLSV�� ,WV� UROH� LQ� RSHQLQJ�
OHDUQLQJ�VSDFHV�LV�SDUWLFXODUO\�LPSRUWDQW�EHIRUH�DQG�DIWHU�WKH�LQWHUQVKLS��'XULQJ�WKH�
ZRUNLQJ�SKDVH��WKH\�RQO\�KDYH�D�SHULSKHUDO�UROH��PRWLYDWLRQ�DQG��SHUKDSV��VXSSRUW�LQ�
HPHUJHQFLHV���+RZHYHU��GXULQJ�WKH�SUHSDUDWLRQ�SKDVH��WKH\�FDQ�LQLWLDWH�WKH�UHIOHFWLYH�
DWWLWXGH� DQG� PRWLYDWLRQ�� SUHSDUH� WRROV� IRU� UHIOHFWLRQ�� DQG� IUDPH� WKH� TXDOLW\� RI�
LQWHUQVKLSV�E\�GHILQLQJ�VHOHFWLRQ�VWDQGDUGV�IRU�ZRUNSODFHV��,Q�D�FRQQHFWLYH�ZD\�WKDW�
FRYHUV�WKH�H[SHULHQFHV�RI�WKH�WZR�OHDUQLQJ�VLWHV��VFKRRO�DQG�WKH�ZRUNSODFH���WHDFKHUV�
FDQ� IRVWHU� FURVV�ERUGHU� OHDUQLQJ� DOVR� DIWHU� WKH� LQWHUQVKLS��7KHUH� VKRXOG� DOVR� EH� DQ�
RSHQQHVV�FRQFHUQLQJ�QHZ�NQRZOHGJH�GHULYHG�IURP�WKH�LQWHUQVKLS�H[SHULHQFH��ZKLFK�
FRXOG��SHUKDSV��EH�XVHG�LQ�FODVVURRP�ZRUN�RU�WUDLQLQJ�ZRUNVKRSV�DW�VFKRRO��

�
�

7KH�µRSHQLQJ�WDEOHDX¶��
�
7KH�GLIIHUHQWLDWLRQ�EHWZHHQ�YDULRXV�GLPHQVLRQV�VKRXOG�QRW�FRQFHDO�WKDW�WKH�RSHQLQJ�
RI� WKH� OHDUQLQJ� VSDFH� EXVLQHVV� LQWHUQVKLS� QHHGV� D� FRQQHFWLYH� SHUVSHFWLYH� RQ�
ZRUNSODFH� OHDUQLQJ�� $OO� WKUHH� GLPHQVLRQV� DUH� FRQQHFWHG� DQG�� LQ� FRQMXQFWLRQ��
HVWDEOLVK� D� QHWZRUN� WKDW� HQDEOHV� FRPSHWHQFH� GHYHORSPHQW�� $V� D� WKHRUHWLFDO�
IUDPHZRUN�� FRQQHFWLYLW\� WKHRU\� DV� HODERUDWHG� E\� *ULIILWK� DQG� *XLOH� ������� RU�
7\QMlOl� ������� PD\� VHUYH� DV� D� VXLWDEOH� WKHRUHWLFDO� EDFNJURXQG�� $JDLQVW� WKLV�
EDFNJURXQG��ZH�VHW� XS� WKH� IROORZLQJ� µRSHQLQJ� WDEOHDX¶�� VKRZLQJ�GLIIHUHQW�RSHQLQJ�
GLPHQVLRQV� �LQFOXGLQJ� UHVSRQVLELOLWLHV�� DQG� SKDVHV� �UHODWHG� WR� WKH� LQWHUQVKLS��� 7KH�
RSHQLQJ�RI�OHDUQLQJ�VSDFHV�UHIHUV�WR�LQGLYLGXDO�OHDUQHUV��VFKRROV�DQG�FRPSDQLHV��$OO�
KDYH�GLIIHUHQW�EXW�FRQQHFWHG�WDVNV�EHIRUH��GXULQJ�DQG�DIWHU�WKH�LQWHUQVKLS�H[SHULHQFH���
�
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7DEOH����7KH�2SHQLQJ�7DEOHDX�RI�,QWHUQVKLSV�DV�/HDUQLQJ�6SDFHV 

�

2XWORRN�
�
,Q� WKH� 3($5/� SURMHFW�� ZH� FRXOG� JDLQ� LQVLJKWV� LQWR� LQWHUQV¶� OHDUQLQJ� IURP� WKH�
SHUVSHFWLYH�RI� WKH� FRQFHUQHG� OHDUQHUV�� ,QYROYLQJ� WKHP� LQ� WKH�SURMHFW� DOVR�JDYH� WKH�
LQWHUQV�WUDQVSDUHQF\�DERXW�ZKDW�LW�PHDQV�WR�GR�TXDOLWDWLYH�UHVHDUFK�LQ�VRFLDO�VFLHQFH��
7KH\�EHFDPH�IDPLOLDU�ZLWK�WRROV�DQG�FRXOG�EH�D�SDUW�RI�WKH�UHVHDUFK�SURFHVV��:H�DOVR�
UHFRJQLVHG� IURP�WKH� LQWHUYLHZ�GDWD� WKDW� LW�ZDV�H[DFWO\� WKLV�FLUFXPVWDQFH� WKDW�PDGH�
WKH� 3($5/� LQWHUQVKLS� YHU\� VSHFLDO� IRU� WKH� VWXGHQWV�� +RZHYHU�� ZH� DOVR� KDYH� WR�
PHQWLRQ�WKDW�LQYROYLQJ�SXSLOV�±�HYHQ�LI�WKH\�DUH�ROGHU�RQHV�±�LQWR�UHVHDUFK�DJHQGDV�LV�
FKDOOHQJLQJ��7KH�GLIIHUHQFHV�LQ�WKH�OLYLQJ�ZRUOGV�RI�XQLYHUVLW\�UHVHDUFKHUV�DQG�SXSLOV�
DQG� WKH� EDODQFLQJ� DFW� EHWZHHQ� VFLHQWLILF� DQG� HYHU\GD\� ODQJXDJH� DV� ZHOO� DV�
PRWLYDWLRQDO� DVSHFWV� ±�SDUWLFXODUO\�RYHU�PDQ\�PRQWKV� ±� DUH� QRW� HDVLO\� KDQGOHG��$�
VWURQJ� FRPPLWPHQW� E\� WKH� WHDFKHUV� LV� HVVHQWLDO�� DQG� D� ORW� RI� WUDQVODWLRQ� SURFHVVHV�
PXVW�EH�RUJDQLVHG��,Q�RXU�FDVH��ZH�FRXOG�HVWDEOLVK�D�YHU\�IUXLWIXO�FRRSHUDWLRQ�ZKLFK�
EURXJKW�DGYDQWDJHV�WR�DOO�VLGHV��
� �
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�

5HIHUHQFHV�
�

%DXJK��6��*���6FDQGXUD��7��$�� ��������7KH�(IIHFW�RI�0XOWLSOH�0HQWRUV�RQ�3URWHJH�
$WWLWXGHV� 7RZDUG� WKH� :RUN� 6HWWLQJ�� LQ�� -RXUQDO� RI� 6RFLDO� %HKDYLRU� DQG�
3HUVRQDOLW\���������SS����������

%LOOHWW��6����������*XLGHG�OHDUQLQJ�DW�ZRUN��LQ��-RXUQDO�RI�:RUNSODFH�/HDUQLQJ��9RO��
�������SS�����������

%LOOHWW�6���������/HDUQLQJ�LQ�WKH�ZRUNSODFH  ��VWUDWHJLHV�IRU�HIIHFWLYH�SUDFWLFH�����SXEO��
&URZV�1HVW��16:��$OOHQ�	�8QZLQ��

%LOOHWW� 6�� ������� /HDUQLQJ� WKURXJK� ZRUN�� :RUNSODFH� SDUWLFLSDWRU\� SUDFWLFHV�� LQ��
5DLQELUG�� +��)XOOHU�� $��0XQUR�� $�� �(GV����:RUNSODFH� /HDUQLQJ� LQ� &RQWH[W�� SS��
���������/RQGRQ��5RXWOHGJH��

'LPDL��%���+DXW]��+����������'DV�/RJERRN�DOV�/HUQ���XQG�)RUVFKXQJVLQVWUXPHQW�LP�
%HWULHEVSUDNWLNXP� �� 3RWHQ]LDOH� XQG� +HUDXVIRUGHUXQJHQ�� LQ�� ZLVVHQSOXV��
6RQGHUDXVJDEH�:LVVHQVFKDIW��6����������

*ULIILWKV��7��*XLOH��'����������$�&RQQHFWLYH�0RGHO�RI�/HDUQLQJ��WKH�LPSOLFDWLRQV�IRU�
ZRUN�SURFHVV�NQRZOHGJH��(XURSHDQ�(GXFDWLRQDO�5HVHDUFK�-RXUQDO��9RO����������
����

+LJJLQV�� 0�� &��� .UDP�� .�� (�� �������� 5HFRQFHSWXDOL]LQJ� 0HQWRULQJ� DW� :RUN�� $�
'HYHORSPHQWDO�1HWZRUN�3HUVSHFWLYH��LQ��7KH�$FDGHP\�RI�0DQDJHPHQW�5HYLHZ��
9RO������1R�����SS�����������

,OOHULV� .�� �������� 7KH� IXQGDPHQWDOV� RI� ZRUNSODFH� OHDUQLQJ  �� XQGHUVWDQGLQJ� KRZ�
SHRSOH�OHDUQ�LQ�ZRUNLQJ�OLIH�����HG��/RQGRQ�XD��5RXWOHGJH��

.ROE��%����������8QYHLOLQJ�6SDFH�E\�XVLQJ�3DUWLFLSDWRU\�3KRWR�,QWHUYLHZ��LQ��6LOYD��
&�� �(G���2QOLQH�5HVHDUFK�0HWKRGV� LQ�8UEDQ�DQG�3ODQQLQJ�6WXGLHV��'HVLJQ�DQG�
2XWFRPHV��,*,�*OREDO��SS�����������

.UDP�� .�� (�� �������� 0HQWRULQJ� DW� ZRUN�� 'HYHORSPHQWDO� 5HODWLRQVKLSV� LQ�
2UJDQL]DWLRQDO�/LIH��/DQKDP��8QLYHUVLW\�3UHVV�RI�$PHULFD��

/DYH�� -��:HQJHU�� (�� �������� 6LWXDWHG� OHDUQLQJ�� /HJLWLPDWH� SHULSKHUDO� SDUWLFLSDWLRQ��
&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV��

0DHUW]�� &�� 3�� -U�� �� 3KLOLSS�� $��� 6WRHEHUO� -�� 0�� �������� %XLOGLQJ� VXFFHVVIXO�
LQWHUQVKLSV��OHVVRQV�IURP�WKH�UHVHDUFK�IRU�LQWHUQV��VFKRROV�DQG�HPSOR\HUV��&DUHHU�
'HYHORSPHQW�,QWHUQDWLRQDO��9RO������,VVXH����SS����������

2VWHQGRUI��$�� ������� ,QIRUPDO�ZRUNSODFH� ³HGXFDWRUV´��7KH� KLGGHQ� SURWDJRQLVWV� RI�
ZRUNSODFH�OHDUQLQJ���LQ��'HFRGLQJ�WKH�PHDQLQJV�RI�OHDUQLQJ�DW�ZRUN�LQ�$VLD�DQG�
(XURSH��SS����±����,QQVEUXFN��,QQVEUXFN�8QLYHUVLW\�3UHVV��

�2VWHQGRUI��$����������%HWULHEVSlGDJRJLVFKH�+HUDXVIRUGHUXQJHQ�EHL�GHU�9HUELQGXQJ�
YRQ� $UEHLWHQ� XQG� /HUQHQ� LP� %HWULHEVSUDNWLNXP� �� GLH� 5ROOH� GHU�
3UDNWLNXPVEHWUHXHU��LQQHQ�� LQ�� 1LHGHUPDLU�� *�� �+UVJ���� )DFHWWHQ� EHUXIV�� XQG�
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EHWULHEVSlGDJRJLVFKHU�)RUVFKXQJ��*UXQGODJHQ�+HUDXVIRUGHUXQJHQ�3HUVSHNWLYHQ��
6�����������/LQ]��7UDXQHU��

2VWHQGRUI�� $�� �������� $XIJDEHQZDKUQHKPXQJ� XQG� 5ROOHQLQWHUSUHWDWLRQ� LQIRUPHOO�
RGHU� QRQ�IRUPDO� EHWULHEOLFK� /HKUHQGHU� ±� GDUJHVWHOOW� DP� %HLVSLHO�
3UDNWLNXPVEHWUHXXQJ�� LQ�� %UDXNPDQQ�� 8��� 'LOJHU�� %��� .UHPHU�� +��+�� �+UJ����
:LUWVFKDIWVSädDJRJLVFKH�+DQGOXQJVIHOGHU��6�����������'HWPROG��(XVO��

2VWHQGRUI�� $�� �������� :HOFKH� /HUQUlXPH� QXW]HQ� %+6� 6FK�OHU�LQQHQ� LP�
%HWULHEVSUDNWLNXP"� ±� HUVWH� (UJHEQLVVH� DXV� GHP� 6SDUNOLQJ� 6FLHQFH� 3URMHNW�
3($5/��LQ��:LVVHQSOXV��6RQGHUDXVJDEH�:LVVHQVFKDIW��6���������

6FDQGXUD�� 7�� $�� 	� 3HOOHJULQL�� (�� .�� �������� :RUNSODFH� 0HQWRULQJ�� 7KHRUHWLFDO�
$SSURDFKHV� DQG� 0HWKRGRORJLFDO� ,VVXHV�� LQ�� $OOHQ�� 7�� '�� 	� (E\�� /�� 7��� 7KH�
%ODFNZHOO�+DQGERRN�RI�0HQWRULQJ��$�PXOWLSOH�SHUVSHFWLYHV�DSSURDFK��SS��������
2[IRUG��:LOH\�%ODFNZHOO��

6SHDNV�� -��� �������� �7KHRULHV� RI� 0HDQLQJ��� 7KH� 6WDQIRUG� (QF\FORSHGLD� RI�
3KLORVRSK\� �6SULQJ� ����� (GLWLRQ��� (GZDUG� 1�� =DOWD� �HG���� 85/�  �
�KWWSV���SODWR�VWDQIRUG�HGX�DUFKLYHV�VSU�����HQWULHV�PHDQLQJ�!��

6WUDXVV�� $��� &RUELQ�� -�� ������� *URXQGHG� 7KHRU\�� *UXQGODJHQ� 4XDOLWDWLYHU�
6R]LDOIRUVFKXQJ��:HLQKHLP��%HOW]���

7\QMlOl�� 3�� �������� &RQQHFWLYLW\� DQG� 7UDQVIRUPDWLRQ� LQ�:RUN�5HODWHG� /HDUQLQJ� ±�
7KHRUHWLFDO� )RXQGDWLRQV�� LQ�� 6WHQVWU|P�� 0��/��7\QMlOl�� 3�� �(GV���� 7RZDUGV�
,QWHJUDWLRQ� RI� :RUN� DQG� /HDUQLQJ�� 6WUDWHJLHV� IRU� &RQQHFWLYLW\� DQG�
7UDQVIRUPDWLRQ��6SULQJHU��SS���������

9\JRWVN\��/��6����������0LQG�LQ�6RFLHW\��7KH�'HYHORSPHQW�RI�+LJKHU�3V\FKRORJLFDO�
3URFHVVHV��+DUYDUG�8QLYHUVLW\�3UHVV��

:HQJHU��(����������&RPPXQLWLHV�RI�3UDFWLFH��/HDUQLQJ��PHDQLQJ�DQG�LGHQWLW\��1HZ�
<RUN��&DPEULGJH�8QLYHUVLW\�3UHVV��
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