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The article describes learning places at workplaces identified and recognised by the 
university administrators. In the process of the qualitative research, during the 
participatory photo interview, workplaces and spaces of processes and human 
learning were identified that were expanded by the individuality, emotional accent, 
routine,   fact,   “hot   event“,   peer   assistance,   social   partner   initiatives   and   alumni  
input subcategories. University administrators see learning in the workplace not as 
an indispensable activity when striving to accomplish a given task, but as a 
component of the task performance process.  
 
.H\ZRUGV��OHDUQLQJ�VSDFHV��XQLYHUVLW\�DGPLQLVWUDWRUV��SDUWLFLSDWRU\�SKRWR�LQWHUYLHZ�
�
�

,QWURGXFWLRQ�
�
0DQ\� XQLYHUVLWLHV� PRVW� RIWHQ� SRVLWLRQ� WKHPVHOYHV� DV� H[FHSWLRQDOO\� DFWLYH��
LQQRYDWLYH�� PRGHUQ�� UHVHDUFK� EDVHG� RUJDQLVDWLRQV� HQVXULQJ� RSSRUWXQLWLHV� IRU� WKH�
H[SUHVVLRQ� RI� SHUVRQDO� IUHHGRP� DQG� LQLWLDWLYH��7KHVH� XQLYHUVLWLHV� GHFODUH� WKDW� WKH\�
HGXFDWH� VWXGHQWV� WKDW� DUH� EUDYH�� FUHDWLYH� DQG� RSHQ�PLQGHG�� DUH� QRW� DIUDLG� WR�
H[SHULPHQW� DQG� WKLQN� FULWLFDOO\�� +RZHYHU�� WKHVH� RUJDQLVDWLRQV� FRQVWDQWO\� IDFH�
GLIIHUHQW�FKDOOHQJHV��LQFUHDVLQJ�ORFDO�DQG�LQWHUQDWLRQDO�FRPSHWLWLRQ��JURZLQJ�VRFLHW\�
H[SHFWDWLRQV�� ILQDQFLDO� SUHVVXUH�� KLJKHU� HGXFDWLRQ� EHFRPLQJ� D� PDVV� SKHQRPHQRQ��
FRQVXPHULVW� DSSURDFK� WR� WKH� XQLYHUVLW\� �9HWWRUL�� /XHJHU�� .QDVVP�OOHU�� �������
$QRWKHU� H[FHSWLRQDO� FKDOOHQJH� LV� WKH� XQDYRLGDEOH� LQWHUQDWLRQDOLVDWLRQ� RI� WKH�
XQLYHUVLW\� DFWLYLWLHV�� VXFK� DV� H[FKDQJH� RI� VWXGHQWV� DQG� WHDFKHUV�� FUHDWLRQ� RI�
LQWHUQDWLRQDO� SURJUDPPHV� DQG� SURMHFWV� DQG� HVWDEOLVKPHQW� RI� WKH� XQLYHUVLW\�
VXEVLGLDULHV�RU�GHSDUWPHQWV�LQ�RWKHU�FRXQWULHV��7KXV�XQLYHUVLWLHV�EHFRPH�QRW�RQO\�WKH�
FUHDWRUV�RI�NQRZOHGJH�EXW�DOVR�VHUYLFH�SURYLGHUV��

$V� &DUGRVR�� &DUYDOKR�� 6DQWLDJR� ������� REVHUYH�� DW� SUHVHQW� VFLHQFH� KDV� WXUQHG�
LQWR�D�FHUWDLQ�EXVLQHVV�WKDW�DOUHDG\�FDQQRW�EH�HIIHFWLYHO\�LPSOHPHQWHG�LQWR�WKH�IUDPH�
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RI� D� WUDGLWLRQDO� XQLYHUVLW\�PRGHO��2ULHQWDWLRQ� WR� WKH� QHHGV� RI� VRFLHW\� DQG� VSHFLILF�
SHRSOH� EHFRPHV� RQH� RI� WKH� RYHUDOO� FRQFHSWV� RI� WKH� QHZ� XQLYHUVLW\�� 7KH� PRVW�
VLJQLILFDQW� DVSHFW� RI� WKLV� LGHD� LV� WR� DFNQRZOHGJH� WKDW� WKH� H[LVWHQFH� RI� WKH� FDUHOHVV�
DFDGHPLF� VRFLHW\� LV� RYHU�� DQG� WKH� XQLYHUVLW\� KDV� WR� UHIRFXV� IURP� ³SURFHVV´� WR�
³UHVXOW´�� IURP� WHDFKLQJ� WR� OHDUQLQJ�� IURP� WUDGLWLRQDO� VWXG\LQJ� WR� OHDUQLQJ� EDVHG� RQ�
LQIRUPDWLRQ�WHFKQRORJLHV�RU�HYHQ�RSHQ�OHDUQLQJ���

2QH� RI� WKH� PRVW� LPSRUWDQW� GHYHORSHUV� RI� WKLV� SURFHVV� DUH� XQLYHUVLW\�
DGPLQLVWUDWRUV�ZKR� KDYH� QR� RWKHU� FKRLFH� EXW� WR� UHDFW� WR� FKDQJHV� ³KHUH� DQG� QRZ´��
KDYH� WR�EHFRPH�PDQLIROG�DQG�KDYH� WR�EH�DEOH� WR�SHUIRUP�GLIIHUHQW�DFWLYLWLHV��7KXV�
WKH�DGPLQLVWUDWRU�EHFRPHV�QRW�RQO\�WKH�H[HFXWRU�RI�XQLYHUVLW\�XQGHUWDNLQJV��EXW�DOVR�
D� OHDUQHU� LQ� D� VSHFLILF� DFWLYLW\�� 6WLOO�� LQ� RUGHU� WR� DFFRPSOLVK� WKLV� QHZ� UROH�� WKH�
DVVXUDQFH� RI� WKH� V\VWHPDWLF� GHYHORSPHQW� RI� WKH� DGPLQLVWUDWLYH� SURFHVVHV� LV� QRW�
VXIILFLHQW��LW�LV�QHFHVVDU\�WR�PDVWHU�QHZ�FRPSHWHQFLHV�DQG�H[SDQG�WKH�VFRSH�RI�RZQ�
OHDUQLQJ�RSSRUWXQLWLHV���

�
The aim of the research:� WR� LGHQWLI\� WKH� OHDUQLQJ� VSDFHV� RI� XQLYHUVLW\�
DGPLQLVWUDWRUV�LQ�WKHLU�ZRUNSODFH���

�
5HVHDUFK�TXHVWLRQV���

x 7R�ZKDW�H[WHQW�LV�WKH�OHDUQLQJ�RI�XQLYHUVLW\�DGPLQLVWUDWRUV�LQ�WKH�ZRUNSODFH�

FRPSUHKHQGHG"��

x :KDW�IDFWRUV�HQFRXUDJH�XQLYHUVLW\�DGPLQLVWUDWRUV�WR�OHDUQ�LQ�WKHLU�

ZRUNSODFH"�

�

5HVHDUFK�PHWKRGRORJ\�
�
The context of research�� 7KH� UHVHDUFK� ZDV� FRQGXFWHG� DW� WKH� �� XQLYHUVLWLHV� LQ�
/LWKXDQLD�� 7KHVH� XQLYHUVLWLHV� UHSUHVHQW� E\� LWVHOI� WKH� FODVVLFDO� XQLYHUVLWLHV� ZLWK� WKH�
QXPEHU�RI�VWXGHQWV�UDQJLQJ�IURP������WR��������SURYLGLQJ�WKH�EDFKHORU��PDVWHU�DQG�
GRFWRUDO�GHJUHH�VWXGLHV�LQ�WKH�ILHOGV�IURP�VRFLDO�VFLHQFHV�WRR�ELRORJLF���
�
The choice of the research method.�3DUWLFLSDWRU\�SKRWR�LQWHUYLHZ�ZDV�FKRVHQ�DV�D�
UHVHDUFK�PHWKRG��.ROE��������DQG�(GZDUGV��������VWDWH�WKDW�SKRWRJUDSKV�DUH�XVHG�WR�
HYRNH�D�VWURQJHU�LPSUHVVLRQ�DV�SRLQWV�RI�LQWHUFXOWXUDO�VRFLDO�LQWHUVHFWLRQV��VRXUFHV�RI�
DQDO\VLV��DV�D�UHVHDUFK�REMHFW��YLVXDO�DQG�VHQVRU\�V\VWHPV��/DUVRQ�������������FDOOV�
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SKRWRJUDSK\�DQ�LPDJH�XVHG�DV�D�PHGLDWRU�HQDEOLQJ�WKH�XQGHUVWDQGLQJ�RI�WKH�UHVHDUFK�
SDUWLFLSDQWV¶�DWWLWXGH�WRZDUGV�UHDOLW\���

7KH�UHVHDUFK�ZDV�EDVHG�RQ�WKH�6RFLDO�WKHRU\��.LOGXII�0HKUD��������PDLQWDLQLQJ�
WKDW� NQRZOHGJH� LV� EDVHG� RQ� LQGLYLGXDO� LQWHUSUHWDWLRQ� ZKLFK� LQ� WXUQ� UHOLHV� RQ� WKH�
VRFLDOO\�GHWHUPLQHG�FODVVLILFDWLRQ�RI�UHDOLW\��.QRZOHGJH�LV�FUHDWHG�E\�VRFLHW\�DQG�DQ�
LQGLYLGXDO��9DOXDEOH�NQRZOHGJH�LV�QRW�QHFHVVDULO\�UHFRUGHG��EXW�LW�EHFRPHV�D�SXEOLF�
DJUHHPHQW�DQG�LV�FKDQJLQJ�LQ�WKH�VRFLDO�FRQWH[W���
Data collection�� 7KH� GDWD� ZDV� FROOHFWHG� LQ� VHYHUDO� VWDJHV�� ILUVWO\�� WKH� UHVHDUFK�
SDUWLFLSDQWV�ZHUH�FRQWDFWHG��UHVHDUFK�TXHVWLRQV�ZHUH�SUHVHQWHG�DQG�WKH\�ZHUH�DVNHG�
WR� SKRWRJUDSK� WKHLU� OHDUQLQJ� VSDFHV� DW� ZRUN�� ODWHU� GXULQJ� WKH� LQWHUYLHZ� WKH�
SKRWRJUDSKV�ZHUH�DQDO\VHG�DQG�JURXSHG�DFFRUGLQJ�WR�WKH�FDWHJRULHV�GLVWLQJXLVKHG�E\�
WKH� UHVHDUFK� SDUWLFLSDQW�� 3DUWLFLSDQWV� DQVZHUHG� WKH� UHVHDUFKHU¶V� TXHVWLRQV� DQG�
UHIOHFWHG� RQ� WKHLU� H[SHULHQFH�� ,Q� WKH� SURFHVV�� WKH� UHTXLUHPHQWV� RI� WKH� SDUWLFLSDWRU\�
SKRWRJUDSK\�PHWKRG�SUHVHQWHG�E\�.ROE��������ZHUH�IROORZHG���
 
Data analysis method�� $� TXDOLWDWLYH� FRQWHQW� DQDO\VLV� PHWKRG� ZDV� VHOHFWHG�
�0D\ULQJ�� ������� DOORZLQJ� WKH� DQDO\VLV� RI� WKH� UHVHDUFK� GDWD� FRQVLGHULQJ� WKHLU�
FRPSOLDQFH�ZLWK�WKH�UHVHDUFK�TXHVWLRQV��WKH�H[SHULHQFH�RI�WKH�UHVHDUFK�SDUWLFLSDQWV��
DV� ZHOO� DV� WKHLU� RSLQLRQ� DQG� IHHOLQJV�� VRFLRFXOWXUDO� EDVLV� DQG� WKH� UHVHDUFK�
HQYLURQPHQW�� 4XDOLWDWLYH� FRQWHQW� DQDO\VLV� DOORZV� WKH� RSSRUWXQLW\� WR� GLVFRYHU�
REYLRXV� RU� KLGGHQ� PHDQLQJV�� WKHPHV� DQG� PRGHOV�� LQVWHDG� RI� ZRUG� FRXQWLQJ� DQG�
REMHFWLYH�FRQWHQW�VHOHFWLRQ��=KDQJ��:LOGHPXWK���������
�
Research sample��7KH� DGPLQLVWUDWRUV�RI� �� XQLYHUVLWLHV� �WZR�PHQ�DQG� VL[�ZRPHQ��
SDUWLFLSDWHG�LQ�WKH�UHVHDUFK��7KRVH�XQGHU�UHVHDUFK�ZHUH�VHOHFWHG�ZLWK�WKH�KHOS�RI�WKH�
FRQYHQLHQFH�VDPSOLQJ�FULWHULRQ��7KH�PDLQ�UHTXLUHPHQW�RI�WKH�UHVHDUFK�SDUWLFLSDQWV¶�
VHOHFWLRQ�ZDV� WKH�DGPLQLVWUDWLRQ�RI� LQWHUQDWLRQDO�DFWLYLW\� �ZRUN� LQ� WKH� LQWHUQDWLRQDO�
GHSDUWPHQW� RU� ZLWK� LQWHUQDWLRQDO� VWXGHQWV�� RUJDQLVDWLRQ� RI� WHDFKHU� DQG� VWXGHQW�
H[FKDQJH�� DGPLQLVWUDWLRQ� RI� LQWHUQDWLRQDO� SURJUDPPHV��� :KHQ� GHVFULELQJ� WKH�
UHVHDUFK�UHVXOWV��UHVHDUFK�SDUWLFLSDQWV�ZHUH�FRGHG�E\�V\PEROV�3��3����
�
The research instrument�ZDV�FRPSULVHG�RI�WKUHH�LQWHUYLHZ�TXHVWLRQV��

�
��7HOO�ZK\�\RX�FKRVH�WKLV�IRU�PDNLQJ�D�SKRWR��+RZ�DUH�WKHVH�SKRWRJUDSKV�
FRQQHFWHG"�
��
��+RZ�GRHV�WKH�FRQWHQW�RI�\RXU�SKRWRJUDSK�HQFRXUDJH�\RX�WR�OHDUQ"�
�
��:KDW�FRPSHWHQFLHV�GR�\RX�GHYHORS�LQ�WKH�SKRWRJUDSKHG�VLWXDWLRQ"��

�
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Research ethics.� $OO� UHVHDUFK� SDUWLFLSDQWV� EHQHYROHQWO\� WRRN� SDUW� LQ� WKH� UHVHDUFK��
3ULQFLSOHV� RI� FRQILGHQWLDOLW\�� SHUVRQDO� GLJQLW\�� LQIRUPDWLRQ� LQWHOOLJLELOLW\��
EHQHYROHQFH�DQG�HWKLFV�ZHUH�HQVXUHG��
�
Research limitations� ZHUH� GHWHUPLQHG� E\� WKH� UHVHDUFK� SDUWLFLSDQWV¶� IHDUV� WR� EH�
UHFRJQLVHG���
,Q� WKH� DUWLFOH�� XQLYHUVLW\� DGPLQLVWUDWRUV� DUH� WKH� SHUVRQV� SHUIRUPLQJ� DGPLQLVWUDWLYH�
DFWLYLWLHV� LQ� WKH� XQLYHUVLW\�� WKHVH� DUH� WKH� HPSOR\HHV� RI� WKH� 5HFWRU¶V� DQG� 'HDQ¶V�
RIILFHV��DV�ZHOO�DV�RI�GLIIHUHQW�DGPLQLVWUDWLYH�GLYLVLRQV�ZKRVH�GXWLHV�GR�QRW�LQFOXGH�
WHDFKLQJ�VWXGHQWV��
�
�

7KH�PHGLXP�RI�NQRZOHGJH�FUHDWHG�LQ�WKH�XQLYHUVLW\��
�
7KH�FKDOOHQJHV�WKDW�PRGHUQ�XQLYHUVLWLHV�IDFH�DUH�QXPHURXV�±�WR�KHOS�RULHQWDWH�LQ�WKH�
PXOWLWXGH� RI� DOWHUQDWLYH� DSSURDFKHV�� WKHRULHV� DQG� WUXWKV�� WR� RIIHU� QHZ� NQRZOHGJH�
V\VWHPV� DQG� VWUXFWXUHV�� WR� HQDEOH� WKH� SHUVRQ� WR� OLYH� SXUSRVHIXOO\� DQG� FRPIRUWDEO\�
HQRXJK� LQ� WKH� VXSHU�FRPSHWHQFH� PHQWDO� HQYLURQPHQW�� ZKHUH� WKHUH� LV� D� ORW� RI�
FRQIXVLRQ��PHVV�DQG�RSSRUWXQLWLHV��%DUQHWW�5����������

8QLYHUVLWLHV�DOVR�H[LVW� LQ�RUGHU� WR�PDLQWDLQ�DQG�FUHDWH� WKHPHV�� LGHDV�DQG� WKLQJV�
WKDW�FDQ�EH�RXW�RI�IDVKLRQ�DQG�XQSRSXODU��EXW�ZRXOG�IRVWHU�XQGHUVWDQGLQJ�WKDW� WKH\�
DUH�LPSRUWDQW��-RNXEDLWLV���������,Q������)��:HEVWHU�REVHUYHG�WKDW�D�XQLYHUVLW\�LV�DQ�
R[\PRURQLF� LQVWLWXWLRQ�� D� VHW� RI� GLIIHUHQW� IHDWXUHV�� ODFNLQJ� D� XQLI\LQJ� LGHD� ±� HYHQ�
DFDGHPLF�FRPPXQLWLHV�FDQQRW�LGHQWLI\�ZKDW�WKHLU�XQLYHUVLWLHV�UHSUHVHQW�DV�WKH\�KDYH�
ORVW�WKH�IHHOLQJV�RI�HQWLUHW\���

$�XQLYHUVLW\�LV�D�FRUSRUDWLYH�LQVWLWXWLRQ�RI�UHVHDUFKHUV�HDFK�PHPEHU�RI�ZKLFK�LV�
LPPHUVHG�LQ�D�VSHFLILF�ILHOG�RI�VFLHQFH��WKHUHIRUH�� LQGLYLGXDOLVDWLRQ�DQG�LQWHOOHFWXDO�
DXWRQRP\� DUH� FKDUDFWHULVWLF� RI� WKH� DFDGHPLF� FRPPXQLW\� PHPEHUV� �6DODPDYLþLXV��
��������

$FFRUGLQJ� WR� -XFHYLþLHQơ�� (GLQWDLWơ� �������� D� XQLYHUVLW\� DV� DQ� LQVWLWXWLRQ� RI�
UHVHDUFK� DQG� VWXGLHV� FUHDWHV� VFLHQWLILF� NQRZOHGJH� DQG� WUDQVPLWV� LW� WR� WKH� VRFLHW\��
WUDQVIHUV�WKH�FXOWXUDO�KHULWDJH��DGGV�WR�WKH�SURJUHVV�RI�VRFLHW\��FRQFHQWUDWHV�FRJQLWLYH�
SRZHUV�RI� LQGLYLGXDOV�DQG�SURPRWHV� WKH�FKDQJHV�RI�NQRZOHGJH��PHDQLQJV��DELOLWLHV�
DQG� FRPSHWHQFLHV�� ,W� LV� VLJQLILFDQW� WKDW� FRPSHWLWLYH� DGYDQWDJH� LV� LQFUHDVLQJO\�
DFTXLUHG�E\�WKRVH�RUJDQLVDWLRQV�ZKLFK�DUH�DEOH�WR�HPSOR\�DOO� WKH�NQRZOHGJH�RI�WKH�
RUJDQLVDWLRQ�� FROOHFWLYH� DQG� LQGLYLGXDO�� H[SOLFLW�� LPSOLFLW� DQG� WDFLW� NQRZOHGJH� WKDW�
HDUOLHU�GLG�QRW�VHHP�RI�YDOXH�IRU�WKH�RUJDQLVDWLRQ�RU�ZDV�QRW�NQRZQ���

8QLYHUVLWLHV� DUH� NQRZOHGJH� FUHDWLQJ� RUJDQLVDWLRQV�� .QRZOHGJH� RUJDQLVDWLRQV�
KDYH�WKH�PDLQ�ZHDOWK�±�XQLTXH�NQRZOHGJH�WKDW� LV�KDUG�WR�FRS\��WKDW�KDV�VXEVWDQWLDO�
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VLJQLILFDQFH� WR� WKH� YDOXH� RI� WKH� RUJDQLVDWLRQ� DQG� WKH� FUHDWLRQ� RI� SURGXFWV� DQG�
VHUYLFHV��7KLV�ZHDOWK��DFFRUGLQJ�WR�0LVLǌQDLWơ��%DþLDXVNLHQơ��-XFHYLþLHQơ���������LV�
WKH�LQGLYLGXDO�DQG�FROOHFWLYH�NQRZOHGJH�DQG�DELOLWLHV�RI�WKH�RUJDQLVDWLRQ�HPSOR\HHV�
FUHDWLQJ�WKH�FRPSHWHQFH�QXFOHXV�RI�D�NQRZOHGJH�RUJDQLVDWLRQ��7KH�DXWKRUV�PDLQWDLQ�
WKDW�KHUHE\�D�XQLYHUVLW\�IDFHV�D�FKDOOHQJH�WR�FUHDWH�DQG�LPSOHPHQW�VXFK�NQRZOHGJH�
PDQDJHPHQW� PRGHOV� DQG� PHDQV� WKDW� ZRXOG� VWLPXODWH�� PDLQWDLQ� DQG� VSHHG� XS�
RUJDQLVDWLRQDO�OHDUQLQJ��7KXV��LI�D�XQLYHUVLW\�LV�D�NQRZOHGJH�FUHDWLQJ�RUJDQLVDWLRQ��LW�
EHFRPHV�� E\� LWVHOI�� D� OHDUQLQJ� SODFH� IRU� DOO� LQVLGH� LW�� &RQVHTXHQWO\�� RUJDQLVDWLRQDO�
NQRZOHGJH�WKDW�LV�DFNQRZOHGJHG�DV�YDOXDEOH�EHFRPHV�D�OHDUQLQJ�UHVXOW��,Q�DGGLWLRQ��
LW� LV� QRWHG� WKDW� RUJDQLVDWLRQDO� NQRZOHGJH� UHIOHFWV� D� IXQFWLRQDO� DSSURDFK� WR�
NQRZOHGJH� HPSKDVLVLQJ� ZKDW� NQRZOHGJH� LV� QHFHVVDU\� WR� DFKLHYH� WKH� JLYHQ�
RUJDQLVDWLRQDO�JRDOV�RU�WR�SHUIRUP�D�FHUWDLQ�DFWLYLW\��,Q�WKH�PHDQWLPH��RUJDQLVDWLRQDO�
NQRZOHGJH�FRYHUV�DOO�WKH�NQRZOHGJH�RI�DOO�WKH�VXUURXQGLQJ�LQGLYLGXDOV��RI�DOO�JURXSV�
LQ� WKH�RUJDQLVDWLRQ� DQG� DOO� NQRZOHGJH�RI� WKH�RUJDQLVDWLRQ� OHYHO� ±� H[SOLFLW�� LPSOLFLW�
�NQRZQ��EXW�QRW�DUWLFXODWHG�\HW��DQG�WDFLW��-XFHYLþLHQơ��������

,Q� ������$UJ\ULV� REVHUYHG� WKDW� RUJDQLVDWLRQV� WKHPVHOYHV� GR� QRW� OHDUQ�� LW� LV� WKH�
HPSOR\HHV�ZKR�OHDUQ�DQG�DFW�VR�WKDW�OHDUQLQJ�SURFHVVHV�WDNH�SODFH�LQ�RUJDQLVDWLRQV�±�
WKH� SURFHVV� RI� RUJDQLVDWLRQDO� OHDUQLQJ� LV� LQLWLDWHG�� 7KH� RUJDQLVDWLRQ� KDV� WR� FUHDWH�
IDYRXUDEOH�FRQGLWLRQV� IRU� WKLV�DFWLYLW\��2UJDQLVDWLRQDO� OHDUQLQJ� WDNHV�SODFH�DW� WKUHH�
OHYHOV��LQGLYLGXDO��JURXS�DQG�RI�DOO�DFDGHPLF�FRPPXQLW\��/HDUQLQJ�RI�DQ�LQGLYLGXDO�
DW� WKH� LQGLYLGXDO� OHYHO� LV� UHODWHG� ZLWK� KLV� VSHFLILF� DFWLYLW\� FDUULHG� RXW� LQ� WKH�
RUJDQLVDWLRQ�� $W� WKLV� SRLQW�� WKH� NQRZOHGJH� FRQYHUVLRQ� WKHRU\� E\� 1RQDND� DQG�
7DNHXFKL��������KDV�WR�EH�UHIHUUHG�WR���LW�VSHDNV�RI�WKH�NQRZOHGJH�FUHDWLRQ�SURFHVV�
DV�D�FRQWLQXRXV�DQG�LQWHUDFWLYH�DFWLYLW\�GXULQJ�ZKLFK�WKH�WDFLW�NQRZOHGJH��XQNQRZQ�
WR� WKH�RUJDQLVDWLRQ�� LV�FRQYHUWHG� WR� WKH�H[SOLFLW�� NQRZOHGJH� LV�DFFXPXODWHG�DQG� LWV�
DPRXQW�LQFUHDVHG��6WLOO��LW�LV�H[FHSWLRQDOO\�LPSRUWDQW�WR�DYRLG�OHDUQLQJ�LPLWDWLRQ���

,Q�WKLV�DUWLFOH��NQRZOHGJH�LV�FDWHJRULVHG�DV�H[SOLFLW��LPSOLFLW�DQG�WDFLW��$FFRUGLQJ�
WR�$ZDG� DQG�*KD]LUL� ������� WDFLW� NQRZOHGJH� LV� GHPRQVWUDWHG� LQ� WKH� DFWLYLW\�� LW� LV�
KDUG� WR� DUWLFXODWH� DQG� LW� LV� DFTXLUHG� WKURXJK� H[SHULHQFH�� ,PSOLFLW� NQRZOHGJH� LV�
SHUFHLYHG�E\�WKH�LQGLYLGXDO��KH�NQRZV�LWV�VWUXFWXUH�EXW�KDV�QRW�H[SUHVVHG�LW�RUDOO\�RU�
LQ� ZULWLQJ�� ,W� LV� HQRXJK� WR� ZDQW� DQG� LPSOLFLW� NQRZOHGJH� LV� DUWLFXODWHG�� ZKLOH� WKH�
H[SUHVVLRQ�RI�WDFLW�NQRZOHGJH�UHTXLUHV�PXFK�HIIRUW��LW�FDQQRW�EH�HYHQ�EH�H[SUHVVHG��
DFFRUGLQJ�WR�3RODQ\L���������DV�LW�LV�KLGGHQ�LQ�DFWLYLW\�DQG�FDQQRW�EH�VHSDUDWHG�IURP�
LW��-XFHYLþLHQơ���0R]XULǌQLHQơ��������7KH�PHQWLRQHG�DXWKRUV�VD\�WKDW�RUJDQLVDWLRQDO�
NQRZOHGJH�LV�FRPSULVHG�QRW�RQO\�RI�WKH�H[SOLFLW�RUJDQLVDWLRQDO�NQRZOHGJH�EXW�DOVR�
RI�WKH�NQRZOHGJH�RI�LQGLYLGXDOV��WKHLU�JURXSV�DQG�WKH�NQRZOHGJH�DQG�NQRZLQJ�RI�DOO�
WKH�RUJDQLVDWLRQDO�OHYHO�WKDW�DUH�FKDUDFWHULVHG�E\�WKH�IDFW�WKDW�DOO�WKLV�NQRZOHGJH�DQG�
NQRZLQJ� DUH� DFNQRZOHGJHG� LQ� WKH� RUJDQLVDWLRQ� DV� FUHDWLQJ� YDOXH�� 7KHUHIRUH�� WKH�
RUJDQLVDWLRQ�FUHDWHV�FRQGLWLRQV�IRU�RUJDQLVDWLRQDO�OHDUQLQJ�HQDEOLQJ�WKH�IRUPDWLRQ�RI�
WKLV�RUJDQLVDWLRQDO�NQRZLQJ���
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7KH� XQLYHUVLW\� EHLQJ� D� SODFH� RI� OHDUQLQJ� LQ� HVVHQFH�� ZKHUH� LQWHOOHFWXDO�
HPDQFLSDWLRQ� �OLEHUDWLRQ� IURP� VWHUHRW\SHV� DQG� IURP� VXEPLVVLRQ� WR� DXWKRULWLHV��
WKLQNLQJ�ZKHQ�LQ�WKH�SURFHVV�RI�GLVFXVVLRQ�DQ�DSSURSULDWH�DUJXPHQW�LV�DFNQRZOHGJHG�
DV� WKH� PRVW� LPSRUWDQW� RQH�� LV� HQDEOHG� WKURXJK� WKLQNLQJ� DQG� NQRZOHGJH�
WUDQVIRUPDWLRQ� SURFHVVHV� QDWXUDOO\� EHFRPHV� WKH� SODFH� RI� RUJDQLVDWLRQDO� OHDUQLQJ��
/HDUQLQJ� SURFHVVHV� DUH� VHOI�VHUYLQJ� DQG� JHQHUDWLQJ� QHZ� NQRZOHGJH� �0LVLǌQDLWơ��
%DþLDXVNLHQơ���-XFHYLþLHQơ��������

2UJDQLVDWLRQDO� OHDUQLQJ� LV� FRQVLGHUHG� DQ� HVVHQWLDO� FRQGLWLRQ� IRU� RUJDQLVDWLRQ�
GHVLJQ�� GHYHORSPHQW� DQG� LPSURYHPHQW�� $FFRUGLQJ� WR� WKH� PHQWLRQHG� DXWKRUV��
RUJDQLVDWLRQDO� OHDUQLQJ� LV� LQ� HVVHQFH� D� PXOWL�YRLFHG�� FRQVWDQWO\� UHQHZLQJ��
WUDQVIRUPHG�DQG�WUDQVIRUPLQJ�NQRZOHGJH�FUHDWLRQ�SURFHVV��

�
�

7KH�VSDFHV�RI�OHDUQLQJ�IRU�XQLYHUVLW\�DGPLQLVWUDWRUV��
�
7KUHH� FDWHJRULHV� GLVFORVLQJ� WKH� PDLQ� OHDUQLQJ� VSDFHV� UHFRJQLVHG� E\� XQLYHUVLW\�
DGPLQLVWUDWRUV�ZHUH� FKRVHQ� WR� SUHVHQW� WKH� UHVXOWV�� QDPHO\�� D�ZRUNSODFH�� SURFHVVHV�
DQG�SHRSOH���
�

7KH��VW�FDWHJRU\��7KH�ZRUNSODFH�� �
�
A subcategory: Individuality��$�ZRUNSODFH�ZDV�PHQWLRQHG�E\�DOO� WKH�SDUWLFLSDQWV�
RI� WKH� UHVHDUFK�� 2IWHQ� LW� LV� XQUHJXODWHG� VSDFH� WKDW� DQ� HPSOR\HH� FDQ� FUHDWH�
LQGHSHQGHQWO\��VHH�)LJXUH�������
�

³0\�RIILFH�GHVN�RIWHQ�ORRNV�OLNH�LW�ZDV�DIWHU�DQ�H[SORVLRQ��FRPSOHWH�FKDRV��
D�ORW�RI�GRFXPHQWV�DQG�VWLFNHUV��:KHQ�WKH�DGPLQLVWUDWRU�DVNV��,�VRPHWLPH�,�
SXW� WKLQJV� LQ� RUGHU�� )RU�PH� LW� LV� LPSRUWDQW� WKDW� LW� LV� WKH� VSDFH�ZKHUH� WKH�
FUHDWLYH�SURFHVV�LV�KDSSHQLQJ��LW� LV�QRW�RQO\�DERXW�WKH�GRFXPHQWV��EXW�DOVR�
DERXW�WKH�QHZ�LGHDV��,�VROYH�HYHU\GD\�SUREOHPV�DQG�HPHUJLQJ�VLWXDWLRQV�DW�
P\�GHVN���3��´���

�
$�GHVN�LV�DOVR�UHODWHG�ZLWK�WHFKQRORJLHV�XVHG�DW�ZRUN�±�D�FRPSXWHU��D�WHOHSKRQH��WKH�
,QWHUQHW��7KH�,QWHUQHW�LV�WKH�XQOLPLWHG�OHDUQLQJ�VSDFH�QRW�RQO\�DW�ZRUN��7KH�,QWHUQHW�
LV� ILUVW� RI� DOO� VHDUFKHG� IRU� WKH� QHFHVVDU\� LQIRUPDWLRQ�� LW� DOVR� SURYLGHV� OHLVXUH�
RSSRUWXQLWLHV���
�
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�

³7KH� ,QWHUQHW� LV� WKH� SODFH� IRU�PH�ZKHUH� ,� DP� HYHU\� GD\�� ,� VHDUFK� IRU� WKH�
QHFHVVDU\�LQIRUPDWLRQ��,�UHDG�QHZV�SRUWDOV��GLIIHUHQW�DUWLFOH��,�GRQ¶W�KDYH�D�
SURILOH� LQ� DQ\� VRFLDO� ZHEVLWH��0\� FROOHDJXHV� RIWHQ� OLVWHQ� WR� PXVLF� LQ� WKH�
,QWHUQHW��EXW� LW�GRHVQ¶W�KHOS�PH�DW�ZRUN�� ,� FDQ� UHFRUG� OHDUQLQJ�ZKHQ� ,�DP�
VHDUFKLQJ�IRU�VRPHWKLQJ�VSHFLILF��IRU�H[DPSOH�IRU�WKH�PHDQLQJ�RI�WKH�ZRUG�
RU�D�VDPSOH�RI�D�GRFXPHQW�WKDW�,�QHHG�WR�SUHSDUH��3��´��
�

$�GHVN�LV�WUHDWHG�DV�D�V\PEROLF�SODFH�IRU�EXLOGLQJ�UHODWLRQVKLS���
�

³,�SKRWRJUDSKHG�WZR�FXSV��,�VKDUH�D�GHVN�ZLWK�P\�FROOHDJXH�ZLWK�ZKRP�,�
QRW� RQO\� GULQN� FRIIHH�� ZH� DOVR� VROYH� DOO� WKH� SUREOHPV�� (YHU\WKLQJ� LV�
GLVFXVVHG�� ZH� VKDUH� HYHU\WKLQJ�� 7KLV� HYHU�GD\� FRPPXQLFDWLRQ� LV�
XQGRXEWHGO\�WKH�VSDFH�IRU�OHDUQLQJ�DV�ZHOO��3��´��VHH�)LJXUH����
�

�
)LJXUH����7KH�RIILFH�GHVN�

Subcategory: Emotional highlights� DV� D� OHDUQLQJ� FDWHJRU\�ZHUH�GLVWLQJXLVKHG�E\�
UHVHDUFK�SDUWLFLSDQWV� LQ�D� IRUP�RI� V\PEROV� �SKRWRV�� VRXYHQLUV�� OXFN\�FKDUPV��HWF����
2Q�WKH�RQH�KDQG��D�V\PERO�SUREDEO\�FRXOG�QRW�EH�WDNHQ�IRU�OHDUQLQJ�VSDFH��EXW�VWLOO�LW�
LV�YHU\�LPSRUWDQW�IRU�WKH�OHDUQHU�DV�D�FRPSRQHQW�RI�WKDW�VSDFH��6\PEROV�DUH�UHODWHG�WR�
LGHQWLW\�DQG�VRPHWKLQJ�SHUVRQDO��VLJQLILFDQW�RQO\�WR�WKH�VSHFLILF�SHUVRQ�RU�D�JURXS�RI�
SHUVRQV��,W�LV�LQWHUHVWLQJ�WKDW�DOO�SKRWRJUDSKHG�V\PEROV�ZHUH�FRQQHFWHG�RQO\�ZLWK�WKH�
MRE��VHH�)LJXUH�����
�
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³7KLV� OLWWOH� DQJHO� KDV� WUDYHOOHG� WR� DOO� P\� ZRUN� SODFHV�� ,W� UHPLQGV� PH� RI�
ZKHUH� ,� FRPH� IURP�� ,W� LV� D� VPDOO� JLIW� IURP� P\� ILUVW� ZRUN� SODFH� ZKHUH� ,�
VWDUWHG�DV�D�VWXGHQW�DQG�HYHU\�GD\�,�ZDV�OHDUQLQJ�IURP�P\�FROOHDJXH��ZKHUH�
,�IHOW�JRRG��,�GRQ¶W�ZDQW�WR�IRUJHW�WKDW�DQG�,�ZLVK�WKDW�WKH�PRRG�RI�WKH�WLPH�
ZRXOG� IROORZ� PH� HYHU\ZKHUH� �3���� 2QH� DGPLQLVWUDWRU� ±� WKH� UHVHDUFK�
SDUWLFLSDQW� SKRWRJUDSKHG� KHU� FKLOG¶V� SLFWXUH�� ³:KHQ� ORRNLQJ� DW� P\�
GDXJKWHU¶V� SLFWXUH� ,� GUDZ� LQVSLUDWLRQ� DQG� ,� VPLOH�� +RZ� PXFK� LV� WKDW�
FRQQHFWHG�ZLWK�P\�OHDUQLQJ�DW�ZRUN"�$IWHU�DOO��,�DP�ZRUNLQJ�QRW�RQO\�IRU�
P\VHOI�� EXW� IRU� KHU�� DV� ZHOO�� 6KH� LQVSLUHV� PH� IRU� P\� IXUWKHU� DFWLYLW\� DQG�
ZRUN��3��´���

�
³$WPRVSKHUH´�� ³PRRG´�� ³D� VHQVH� RI� FRPPXQLW\´�� ³WHDP� VSLULW´� DUH� RIWHQ�
LQGLFDWHG�E\�VRPH�RI�WKH�UHVHDUFK�SDUWLFLSDQWV�DV�LQFHQWLYHV�IRU�OHDUQLQJ�LQ�
WKH� ZRUN� SODFH�� 7KH\� PDLQWDLQ� WKDW� LW� LV� WKH� PRVW� LPSRUWDQW� IDFWRU�
GHWHUPLQLQJ� WKHLU� DVSLUDWLRQV� IRU� GHYHORSPHQW� DQG� FUHDWLRQ� RI� D� KLJKHU�
HGXFDWLRQ�LQVWLWXWLRQ�WKDW�ZRXOG�EH�SOHDVDQW�WR�EH�DQG�ZRUN�LQ��³,I�\RX�GR�
\RXU� MRE� DQG� D� OLWWOH� PRUH� WKDQ� \RX� ZHUH� DVNHG� WR�� \RX� DOZD\V� UHFHLYH�
DFNQRZOHGJHPHQW��7KDW�DFNQRZOHGJHPHQW�PRWLYDWHV�PH�IRU�IXUWKHU�DFWLYLW\�
DQG�OHDUQLQJ��3��´�

�

�
)LJXUH����$�OXFN\�FKDUP�LQ�WKH�ZRUNSODFH�

�
�
�
�
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�

7KH��QG�FDWHJRU\��3URFHVVHV��
�
Subcategory: Routine��7KH�HYHU\GD\�DFWLYLW\�SURFHVVHV�WKDW�DUH�PRUH�G\QDPLF�DQG�
WKHUHIRUH� KDUGHU� WR� SKRWRJUDSK� ZHUH� PHQWLRQHG� E\� WKH� PDMRULW\� RI� WKH� UHVHDUFK�
SDUWLFLSDQWV���
�

³'DLO\�DFWLYLW\��FUHDWLRQ�RI� VRPHWKLQJ�QHZ��RQH� MRE�DIWHU�DQRWKHU� ±� WKLV� LV�
WKH�PDLQ�REMHFW�RI�P\�OHDUQLQJ�LQ�WKH�ZRUN�SODFH��7KH\�DUH�QXPHURXV�DQG�LW�
LV� KDUG� WR� VLQJOH� RQH� RXW�� ,� PDGH� D� SKRWR� RI� DQ� HYHQW� SODQ� DQG� WKH�
LGHQWLILFDWLRQ� FDUG�� $FWLYLWLHV� DUH� LQWHUWZLQHG�� <RX� ZRXOG� QRW� EH� DEOH� WR�
RUJDQLVH�DQ�HYHQW�DORQH��\RX�FRPPXQLFDWH��SODQ��UXQ�DURXQG��2IWHQ�QR�RQH�
FDUHV�KRZ�PXFK� WLPH�\RX�GHYRWHG� IRU� LW�� LW� LV� WKH� ILQDO� UHVXOW� WKDW�PDWWHUV�
DQG�LQ�RXU�FDVH�LW�KDV�WR�EH�SHUIHFW���3��´��VHH�)LJXUH�����

�
3URFHVVHV�DUH�QRW�RQO\�GDLO\�URXWLQH�DFWLYLWLHV��EXW�DOVR�VWUDWHJLHV��IRUPDWLRQ�RI�IXWXUH�
DFWLYLWLHV�WKDW�WDNHV�SODFH�FRQVWDQWO\���
�

³6WUDWHJ\�FUHDWLRQ�LV�P\�LQYLVLEOH�SODFH�IRU�OHDUQLQJ�DW�ZRUN��:H�KDYH�D�ILOH�
ZKHUH� ZH� UHFRUG� HYHU\WKLQJ� WKDW� LV� QHFHVVDU\� WR� LPSOHPHQW�� ZKDW� LV�
LPSRUWDQW� IRU�XV�DQG�RXU�IXWXUH��:KHQ�ZH�JHQHUDWHG�LGHDV�DQG�ZH�GLG�QRW�
UHFRUG� WKHP��ZH� XVHG� WR� ORVH� WKHP�� WKHUHIRUH�ZDV� D� SODFH� IRXQG� IRU� WKHLU�
DFFXPXODWLRQ��:RUN�ZLWK�LGHDV�LV�P\�IDYRXULWH�DFWLYLW\���3��´���

�
7KH� FUHDWLRQ� RI� VWUDWHJ\� LV� GLVWLQJXLVKHG� E\� FUHDWLYH� DFWLYLW\� UHODWHG� WR� GDLO\�
SURFHVVHV��
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�
)LJXUH����7KH�SODQ�RI�D�IXWXUH�HYHQW�

�
Subcategory: Facts� DQ� LQGLYLGXDO� FDWHJRU\� RI� OHDUQLQJ� LQ� WKH� ZRUN� SODFH� VLJQLI\�
GLIIHUHQW� SDVW� DFWLYLWLHV� �HYHQWV�� SURMHFWV�� VHVVLRQV�� PHHWLQJV��� 6RPH� RI� WKHP� DUH�
UHPHPEHUHG� ZLWK� SOHDVXUH�� RWKHUV� �� ZLWK� VDGQHVV� RU� HYHQ� ELWWHUQHVV�� (DFK� RI� WKH�
DFFRPSOLVKHG�DFWLYLWLHV�SURYLGHG�H[SHULHQFH�SHUFHLYHG�DV�OHDUQLQJ�LQ�WKH�ZRUN�SODFH���
�

³1R�RQH�DVNV�PH�LI�,�FDQ�GR�LW�RU�,�DP�DEOH�WR�GR�LW��,�MXVW�JHW�D�WDVN�DQG�,�
KDYH�WR�GR�LW��7KHQ�,�KDYH�WR�DVN�D�ORW�RI�TXHVWLRQV��WR�PDNH�PDQ\�SODQV�DQG�
PLVWDNHV�� +HUH� LV� WKH� SKRWR� RI� P\� ILUVW� ELJ� HYHQW� LQ� DQRWKHU� XQLYHUVLW\��
ZKHUH� VWDUWHG�ZRUN� D� IHZ� \HDUV� DJR��7KHUH�ZHUH� D� ORW� RI�PLVWDNHV� LQ� WKH�
RUJDQLVDWLRQ� SURFHVV�� D� ORW� RI� HPRWLRQ�� EXW� QRZ�� ZKHQ� RUJDQLVLQJ� RWKHU�
HYHQWV�,�NQRZ�SUHFLVHO\�ZKLFK�SDUWV�DUH�WKH�PRVW�VOLSSHU\��ZKDW�QHHGV�WKH�
PRVW�DWWHQWLRQ��3��´��VHH�)LJXUH�����

�
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�
)LJXUH����$�PRPHQW�LQ�WKH�FRQIHUHQFH�

&RQWLQXRXV� FRQVWDQW� IHHGEDFN� DV� D� OHDUQLQJ� PRWLYH� ZDV� UHFRUGHG� LQ� PDQ\�
LQWHUYLHZV��5HVHDUFK�SDUWLFLSDQWV�HPSKDVLVH�WKH�QHHG�RI�TXDOLWDWLYH�IHHGEDFN���
�

³,W� LV� UHDOO\� EDG� ZKHQ� ,� PDNH� WKH� VDPH� PLVWDNHV� DJDLQ� DQG� DJDLQ�� 7KH\�
DSSHDU�ZKHQ�WKH�LQ�WLPH�JLYHQ�IRU�WKHLU�DQDO\VLV�LV�LQVXIILFLHQW�RU�EHFDXVH�RI�
WKH� IDLOXUH� WR� XQGHUVWDQG� WKDW� P\� DFWLRQ� ZKLFK� VHHPV� WR� EH� DSSURSULDWH�
ZRXOG�QRW�EH�JRRG�LQ�WKLV�SDUWLFXODU�VLWXDWLRQ���3��´���

�
Subcategory: Hot events��7KH�ZRUN�RI�WKH�XQLYHUVLW\�DGPLQLVWUDWRU�LV�FRPSULVHG�RI�
PDQ\� DFWLYLWLHV�� RQH� RI� ZKLFK� LV� WKH� PRVW� SDLQIXO� LQ� WHUPV� RI� WLPH� DQG� HPRWLRQ��
7KHVH� DUH�GLIIHUHQW� VLWXDWLRQV� WKDW� DUH� VXSSRVHG�QRW� WR�EH�SXEOLFLVHG� ±� FRPSODLQWV��
SUREOHPV��GLVVDWLVIDFWLRQ��VLWXDWLRQV�ZKHUH�SHRSOH�IHHO�XQGHUYDOXHG��LQVXOWHG�RU�KXUW��
7KHVH� DUH� PRPHQWV� ZKHQ� LW� LV� QHFHVVDU\� WR� PDNH� D� GHFLVLRQ� WKDW� PLJKW� QRW� EH�
DFFHSWDEOH�WR�DOO��ZKHQ�RQH�KDV�WR�DVVXPH�UHVSRQVLELOLW\���
�

³,� GRQ¶W� NQRZ�KRZ� WR�PDNH� D� SKRWR�RI�SUREOHP� VROYLQJ��7KHVH� DUH� VRPH�
HYHQWV�ZKHUH�RQH�VLGH�QHFHVVDULO\�XQKDSS\�DQG�KXUW��,Q�VXFK�VLWXDWLRQV�DQ�
DGPLQLVWUDWRU� KDV� WR� DEVRUE� HYHU\WKLQJ�� WR� FODULI\� WKH� VLWXDWLRQ�� PDNH� D�
GHFLVLRQ� DQG� DVVXPH� UHVSRQVLELOLW\�� 7KH\� DUH� HPRWLRQDOO\� H[KDXVWLYH� DQG�
YLRODWH� VHOI�ZRUWK�� 7KHVH� DUH� WKH� VLWXDWLRQV� ZKHUH� LW� LV� KDUG� WR� DVVHPEOH�
RQHVHOI�DJDLQ�DQG�ZRUN�IXUWKHU�DV�XVXDO��%XW�\RX�VWLOO�FDQ�OHDUQ�IURP�WKHP��
$IWHU� WKDW� \RX�EHFRPH�PRUH� FDUHIXO��PRUH� UHVHUYHG�� EXW� DW� WKH� VDPH� WLPH�
\RX�IHHO�YXOQHUDEOH��3��´�

�
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�

³,I� WKH�SUREOHP� LV� OHIW�XQUHVROYHG�� LW�GRHV�QRW� IDFLOLWDWH� OHDUQLQJ��/HDUQLQJ�
RQO\�KDSSHQV�ZKHQ�LW� LV�DQDO\VHG��ZKHQ�\RX�QRWLFH� WKDW�LQ�DQRWKHU�VLPLODU�
VLWXDWLRQ�\RX�DUH�QRW�UHSHDWLQJ�WKH�VDPH�PLVWDNHV��8QIRUWXQDWHO\��LW�KDSSHQV�
WKDW�WKHUH�LV�QR�WLPH�OHIW�IRU�WKH�DQDO\VLV�RI�WKH�SUREOHP���3��´���

�

7KH� UHVHDUFK� SDUWLFLSDQWV� DJUHH� WKDW� GLIIHUHQW� FRQIOLFW� VLWXDWLRQV� DUH� IROORZHG� E\�
HLWKHU� WKH� DSSHDUDQFH� RI� QHZ� GRFXPHQWV� �WKH� DEVHQFH� RI� ZKLFK� GHWHUPLQHG� WKH�
FRQIOLFW��RU�D�SURPLVH�³QRW�WR�GR�LW�DQ\�PRUH´�ZKLFK�FDQQRW�EH�FDOOHG�OHDUQLQJ�LI�WKH�
VLWXDWLRQ�LV�UHSHDWLQJ��
�

³$IWHU�WKH�FRQIOLFW�DW�ZRUN��,�HLWKHU�SURPLVH�WR�P\VHOI�WKDW�,�ZLOO�OHDUQ�IURP�
WKLV� VLWXDWLRQ��DQG� ,�ZLOO� WDON� OHVV�RU�ZLOO�QRW� VKRZ� WKH� LQLWLDWLYH� LI�QR�RQH�
DVNV��$�FRQIOLFW�PD\�DOVR�FUHDWH�DGGLWLRQDO�ZRUN�� IRU�H[DPSOH��FUHDWLRQ�RI�
VRPH�UXOHV��6RPH�GRFXPHQW�LV�QRW�WKH�OHDUQLQJ�VSDFH�±�WKH�DEVHQFH�RI�VXFK�
GRFXPHQW� RU� LJQRULQJ� ,�� DV� ZHOO� DV� HYHU\WKLQJ� WKDW� IROORZV� PDNH� XS� WKH�
OHDUQLQJ�VSDFH���3��´�

�
�

7KH��UG�FDWHJRU\��3HRSOH�
�

Subcategory: Peer assistance�� &RQVLGHULQJ� WKH� VSHFLILFLW\� RI� D� KLJKHU� HGXFDWLRQ�
LQVWLWXWLRQ�WKLV�OHDUQLQJ�VSDFH�LV�WKH�PRVW�OLNHO\�DV�D�FDWHJRU\��
�

³,�DP�OHDQLQJ�IURP�P\�FROOHDJXHV��WKH\�DUH�ROGHU�DQG�PRUH�H[SHULHQFHG�DQG�
WKH\�ZLOOLQJO\�VKDUH�WKHLU�NQRZOHGJH��3����

&ROOHDJXHV�ZHUH�SKRWRJUDSKHG�E\�DOO�WKH�UHVHDUFK�SDUWLFLSDQWV��5HODWLRQVKLS�ZLWK�WKH�
FROOHDJXHV�DV�D�IRUP�RI�OHDUQLQJ�PRVW�RIWHQ�HPHUJHG�ZKHQ�RWKHU�SKRWRJUDSKV�ZHUH�
GLVFXVVHG���
�

³0\� 'HDQ� LV� P\� WHDFKHU�� P\� PRELOH� OHDUQLQJ� VSDFH� DW� ZRUN�� 'DLO\�
FRQYHUVDWLRQV�� VHDUFK� IRU� VROXWLRQV� DQG� HYHQW� DQDO\VLV� DUH� OLNH� D� IORRGHG�
ULYHU��,�ZRXOG�VD\�WKDW�LW�LV�P\�PDLQ�OHDUQLQJ�VWLPXOXV�DQG�HQJLQH�DW�ZRUN��
�3��´��

�

&RPPRQ� DFWLYLWLHV� ZHUH� GLVWLQJXLVKHG� E\� WKH� UHVHDUFK� SDUWLFLSDQWV� DV� D� WHDP�
UHLQIRUFHPHQW�WRRO�DQG�QRW�VR�PXFK�DV�D�OHDUQLQJ�VSDFH��
�

 

/HDUQLQJ�LQ�³KRW�HYHQWV´�LV�UHFRUGHG�ZKHQ�WKH�SUREOHP�LV�VROYHG�RU�DQDO\VHG��
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�³$�WHDP�LV�PRVWO\�UHLQIRUFHG�E\�FRPPRQ�ZRUN��+HUH�LV�WKH�SLFWXUH�ZKHUH�
HYHU\RQH�LV�LQ�D�JRRG�PRRG�EHIRUH�ZRUN�LQ�WKH�JDUGHQ��7KHUH�DUH�QRW�PDQ\�
RI� XV��%HLQJ� WKHUH� ,� KDG� D� IHHOLQJ� RI� FRPPXQLW\� ZKLFK� LV� YHU\� LPSRUWDQW�
ZKLOH� ZRUNLQJ�ZLWK� DQ� LQWHUQDWLRQDO� WHDP�� ,� SUHVHQWHG� WKLV� SKRWR� EHFDXVH�
ZRUN� RIIHUV� RSSRUWXQLWLHV� WR� VHH� FXOWXUDO� GLIIHUHQFHV� WKDW� \RX� ZRXOG� QRW�
OHDUQ�DERXW�IURP�ERRNV�RU�DUWLFOHV���3��´��

�
Subcategory: The initiatives of social partners��5HVHDUFK�SDUWLFLSDQWV�HPSKDVLVHG�
SHRSOH� ZKR� DUH� QRW� XQLYHUVLW\� HPSOR\HHV� ±� WKHVH� DUH� IXWXUH� VWXGHQWV� DQG� WKHLU�
IDPLOLHV�� SUHVHQW� HPSOR\HUV�� SDUWQHUV� RI� VWXGHQW� SUDFWLFH� RUJDQLVDWLRQ�� VSRQVRUV��
PDQDJHUV�RI�GLIIHUHQW�SURMHFWV��FRPSHWLWRUV���
�

³,� DP� OHDUQLQJ� E\� REVHUYDWLRQ�� HVSHFLDOO\� LW� FRQFHUQV� P\� JUHDWHVW�
FRPSHWLWRUV��HYHQ�ZKHQ�,�DP�PDNLQJ�GHFLVLRQV�,�WKLQN�ZKDW�WKH\�ZRXOG�GR��
$V� ,� DP� DOVR� UHVSRQVLEOH� IRU�PDUNHWLQJ�� ,� DOZD\V� REVHUYH�ZKDW� DQG� KRZ�
WKH\�GR��ZKDW�PHDQV�WKH\�XVH��KRZ�WKH\�FRPPXQLFDWH��,�KDYH�D�ER[�ZKHUH�,�
NHHS�WKH�FROOHFWHG�DGYHUWV��EURFKXUHV�DQG�RWKHU�WKLQJV´��3���

�
$�IDLUO\�FORVH�UHODWLRQVKLS�EHWZHHQ�XQLYHUVLW\�DGPLQLVWUDWRUV�DQG�VRFLDO�SDUWQHUV�DQG�
WKHLU� VLJQLILFDQW� LQSXW� LQ� WKH� RQJRLQJ� SURFHVVHV� HVSHFLDOO\� LQ� WKH� VWUDWHJ\� FUHDWLRQ�
DQG�SRVLWLRQLQJ�RI�WKH�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQ�ZHUH�DOVR�GLVFORVHG��,W�WXUQHG�RXW�
WKDW�VRFLDO�SDUWQHUV�HDJHUO\�LQYROYH�LQWR�GLIIHUHQW�DFWLYLWLHV�KDSSHQLQJ�LQ�WKH�KLJKHU�
VFKRRO���

�
³,�UHPHPEHU�RQH�PHHWLQJ�ZKHQ�ZH�ZHUH�SODQQLQJ�D�IXWXUH�HYHQW��:H�MXVW�
FDPH� ZLWKRXW� DQ\� LGHD�� 'XULQJ� WKH� PHHWLQJ�� RQH� VRFLDO� SDUWQHU� GLUHFWO\�
UHPDUNHG� WKDW� LW� LV� QRW� JRRG�� EHFDXVH� LQ�RUGHU� WR� DFKLHYH�TXDOLW\� DGYDQFH�
SUHSDUDWLRQ� LV� QHFHVVDU\� DQG� WKHUH� LV� QR� SRLQW� LQ� VSHQGLQJ� WKH� WLPH� LI� WKH�
LGHD� LV� QRW� \HW� JHQHUDWHG� DQG� WKHUH� LV� QRWKLQJ� WR� GLVFXVV�� 7KRVH�PHHWLQJV�
ZHUH�WUXH�OHVVRQV�WR�PH���3��´�

�
Subcategory: The alumni input.� 7KH� UHVHDUFK� VKRZHG� WKDW� XQLYHUVLW\�
DGPLQLVWUDWRUV�YDOXH� WKH� LQSXW�RI� IRUPHU� VWXGHQWV� LQ� WKH�GHYHORSPHQW�RI�XQLYHUVLW\�
DFWLYLWLHV��$OXPQL�DFWLYHO\�SDUWLFLSDWH�LQ�WKH�GHYHORSPHQW�RI�VWXG\�SURJUDPPHV�DQG�
WKH� XQLYHUVLW\� SURPRWLRQ�� 7KH\� DUH� RIILFLDOO\� LQFOXGHG� LQ� VWXG\� FRPPLWWHHV� DQG� LW�
DOORZV� WKH� LPSURYHPHQW�RI�XQLYHUVLW\�DFWLYLWLHV�RQ� WKH�EDVLV�RI� VSHFLILF� VXJJHVWLRQ�
DQG�SUDFWLFH��/HDUQLQJ�LV�LGHQWLILHG�LQ�WKH�ZRUN�UHODWLRQVKLS�DQG�FRQYHUVDWLRQV��
�

³7KH�PHHWLQJ�RI�WKH�VWXG\�FRPPLWWHH��ZKHQ�RXU�IRUPHU�VWXGHQW�ZKR�LV�DQ�
DWWUDFWLYH�HPSOR\HU�QRZ�LV�SUHVHQW��LV�OHDUQLQJ�LQ�WKH�ZRUNSODFH�IRU�PH��+H�
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UHODWHV�DOO�WKLQJV�ZLWK�WKH�ODERXU�PDUNHW�DQG�HQFRXUDJHV�XV�WR�WKLQN�WR�ZKDW�
H[WHQW�WKHVH�WKLQJV�DUH�LPSRUWDQW�DQG�XVHIXO��3��´��

�

7KH�GLVFXVVLRQ�
�
7KH� OHDUQLQJ�RI�XQLYHUVLW\�DGPLQLVWUDWRUV� LQ� WKH�ZRUN�SODFH� LQ�SXUVXDQFH�RI�KLJKHU�
HGXFDWLRQ� TXDOLW\� LV� LQHYLWDEOH� DQG� NLQG� RI� VHOI�XQGHUVWDQGDEOH��7KH� DFFRPSOLVKHG�
UHVHDUFK�DOORZV�WKH�FRQFOXVLRQ�WKDW�GLIIHUHQW�DFWLYLWLHV�SHUIRUPHG�DW�ZRUN�DUH�VWLOO�QRW�
GLUHFWO\� DVVRFLDWHG�ZLWK� OHDUQLQJ�� )RU� H[DPSOH�� RQH� UHVHDUFK� SDUWLFLSDQW� LGHQWLILHG�
RQO\� WKH� IRUPDO� NLQG� RI� OHDUQLQJ� �FRXUVHV�� VHPLQDUV�� VWDWLQJ� WKDW� DOO� VLWXDWLRQV� DUH�
OHDUQHG�QRW�LQ�VSHFLILF�VSDFHV��EXW�IURP�OLIH�H[SHULHQFH�WKDW�LV�DSSOLHG�DW�ZRUN�IRU�WKH�
DFFRPSOLVKPHQW� RI� WKH� JLYHQ� WDVNV�� ,Q� WKH� RSLQLRQ� RI� WKLV� SDUWLFLSDQW� RQO\� IRUPDO�
OHDUQLQJ��VHPLQDUV��LV�WR�EH�FRQVLGHUHG�OHDUQLQJ�LQ�WKH�ZRUN�SODFH��EXW�VHPLQDUV�DUH�
WRR�IHZ�DV�LW�LV�H[SHFWHG�WKDW�WKH�DFDGHPLF�VWDII�RI�D�XQLYHUVLW\�DUH�KLJK�TXDOLILFDWLRQ�
ZRUNHUV�ZKR�KDYH�WR�FRSH�ZLWK�DOO�WDVNV�RQ�WKHLU�RZQ��

7KH�DQDO\VLV�RI�WKH�UHVHDUFK�UHVXOWV�VKRZHG�WKDW�WKH�OHDUQLQJ�VSDFHV�RI�XQLYHUVLW\�
DGPLQLVWUDWRUV�� RQ� WKH� RQH� KDQG�� DUH� UHFRJQLVDEOH� GXH� WR� WKH� VWXG\� SHUIRUPDQFH�
IXQFWLRQ� FKDUDFWHULVWLF� RI� WKHVH� OHDUQLQJ� LQVWLWXWLRQV�� 2Q� WKH� RWKHU� KDQG�� WKH\� DUH�
KLJKO\� SHUVRQDOLVHG� DQG� GHWHUPLQHG� E\� WKH� HPSOR\HH� H[SHULHQFH� DQG� IXQFWLRQV�� ,W�
ZDV�REVHUYHG�WKDW�RIWHQ�WKHVH�VSDFHV�DUH�QRW�SHUFHLYHG�DQG�UHDOLVHG��'DLO\�DFWLYLWLHV��
KDELWV� DQG� IXQFWLRQV� ZHUH� GHILQHG� E\� XQLYHUVLW\� HPSOR\HHV� DV� OHDUQLQJ� LQ� WKH�
ZRUNSODFH� RQO\� DIWHU� WKH\� ZHUH� DVNHG� WR� WKLQN� DERXW� WKDW�� ,Q� WKH� RSLQLRQ� RI� WKH�
UHVHDUFK� DXWKRU�� LW� LV� GHWHUPLQHG� E\� QRW� JLYLQJ� WLPH� IRU� UHIOHFWLRQ� DERXW� SHUVRQDO�
DFWLYLW\� ZKHQ� GDLO\� URXWLQH� RIWHQ� LQIOXHQFHG� E\� WKH� XQLYHUVLW\� DFWLYLW\� F\FOHV�
RYHUVKDGRZV�WKH�DQDO\VLV�RI�LQGLYLGXDO�DFWLYLW\���

7KH� RSSRVLWH� UHVXOWV� ZHUH� SUHVHQWHG� E\� %DNXW\Wơ�� 8ãHþNLHQơ� �������� ZKR�
PDLQWDLQHG�WKDW�OHDUQLQJ�LQ�WKH�ZRUN�SODFH�RI�SULPDU\�FODVV�WHDFKHUV�LV�LGHQWLILHG�DQG�
LV� GHWHUPLQHG� E\� H[WHUQDO� FRQGLWLRQV� DQG� HPSOR\HH� GLVSRVLWLRQ�� 3ULPDU\� FODVV�
WHDFKHUV¶� OHDUQLQJ� LQ� WKH� ZRUN� SODFH� LV� GHILQHG� E\� WKH� IROORZLQJ� GLPHQVLRQV��
UHFHLYLQJ�� DFFXPXODWLRQ� DQG� GLVVHPLQDWLRQ� RI� LQIRUPDWLRQ�� DQDO\VLV� DQG�
GHYHORSPHQW�RI�WKH�WHDFKLQJ�DFWLYLW\�DQG�FRPSHWHQFH�GHYHORSPHQW���

,Q�WKH�SURFHVV�RI�V\VWHPDWLVLQJ�DQG�GHVFULELQJ�WKH�OHDUQLQJ�VSDFHV�RI�XQLYHUVLW\�
DGPLQLVWUDWRUV�� FDWHJRULHV� RI� G\QDPLFV� DQG� VWDWLFV� DUH� GLVWLQJXLVKHG�� 7KH� SURFHVV�
�URXWLQH��IDFWV��³KRW�HYHQWV´��DQG�SHRSOH��SHHU�DVVLVWDQFH��VRFLDO�SDUWQHUV¶�LQLWLDWLYH��
DOXPQL� LQSXW�� FDWHJRULHV� FRXOG� EH� FRQVLGHUHG� G\QDPLF� ZKLOH� WKH� FDWHJRU\� RI� WKH�
ZRUN� SODFH� �LQGLYLGXDOLW\�� HPRWLRQDO� KLJKOLJKW�� LV� VWDWLF�� 1RW� RQO\� GDLO\�� EXW� DOVR�
SURMHFWHG�OHDUQLQJ�ZDV�REVHUYHG�UHODWHG�ZLWK�WKH�VWUDWHJ\�FUHDWLRQ�ZKHQ�HPSOR\HHV�
DUH�SODQQLQJ�IXWXUH�DFWLYLWLHV�DQG�VSKHUHV�RI�VHOI�GHYHORSPHQW���
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8QLYHUVLW\� DGPLQLVWUDWRUV� DUH�PRVWO\� HQFRXUDJHG� WR� OHDUQ� LQ� WKH�ZRUN�SODFH�E\�
H[SHFWDWLRQV�ZKHQ�KDYLQJ�EHHQ�GHOHJDWHG�VRPH�IXQFWLRQV�D�PD[LPXP�JRRG�UHVXOW�LV�
DQWLFLSDWHG�� 6DWLVIDFWLRQ� RI� H[SHFWDWLRQV� LV� WKH�PRVW� SURPLQHQW� IDFWRU� GHFLGLQJ� WKH�
OHDUQLQJ�RI�XQLYHUVLW\�DGPLQLVWUDWRUV��7KH�LPSRUWDQFH�RI�PLFURFOLPDWH�FRPSULVHG�RI�
SHUPDQHQW� IHHGEDFN� DQG� GHYHORSPHQW� RI� LQWHUSHUVRQDO� UHODWLRQVKLS� KDV� DOVR� EHHQ�
JLYHQ� DWWHQWLRQ�� 7KHVH� UHVXOWV� FRQILUP� WKH� VWDWHPHQW� SUHVHQWHG� E\� 7RXJKW�� �������
VD\LQJ� WKDW� DGXOW� OHDUQLQJ� LV� D� QDWXUDO� SURFHVV�� $GXOWV� SDUWLFLSDWH� LQ� D� YDULHW\� RI�
OHDUQLQJ� DFWLYLWLHV� XVXDOO\� SODQQHG� E\� WKHP�� $FFRUGLQJ� WR� WKH� DXWKRU�� OHDUQLQJ� LV�
VWLPXODWHG�E\�WKH�DSSOLFDWLRQ�RI�NQRZOHGJH��DELOLWLHV�DQG�VNLOOV�LQ�OLIH�DQG�LW�LV�WKHLU�
SUDFWLFDO�YDOXH���

7KH� DQDO\VLV� RI� WKH� HPRWLRQDO� IDFWRU� VKRZHG� WKDW� WUXVWLQJ� DQG� HQFRXUDJLQJ� WKH�
HPSOR\HH� FRXOG� ZRUN� DV� D� IDFWRU� VWLPXODWLQJ� OHDUQLQJ� LQ� WKH� ZRUN� SODFH� DQG� WKH�
HPSOR\HH¶V�UHVSRQVLELOLW\�IRU�WKH�DFFRPSOLVKHG�DFWLYLWLHV���
�
�

&RQFOXVLRQV��
�
/HDUQLQJ� LQ� WKH�ZRUN�SODFH�RI�XQLYHUVLW\� DGPLQLVWUDWRUV� LV� SHUFHLYHG�RQO\� WR� VRPH�
H[WHQW��2IWHQ�OHDUQLQJ�LV�LGHQWLILHG�DV�D�FRPSRQHQW�RI�DFWLYLW\�WR�DFFRPSOLVK�FHUWDLQ�
WDVNV�DQG�QRW�DV�DQ�LQGLVSHQVDEOH�DFW�LQ�RUGHU�WR�SHUIRUP�WKH�DFWLYLW\���

&RQFRUG�RI� IDFWRUV� VLJQLILFDQW� IRU� FDUHHU�� DVSLUDWLRQ� WR� VDWLVI\� WKH� H[SHFWDWLRQV��
VHOI�UHDOLVDWLRQ� PRWLYHV� DQG� VXLWDEOH� PLFURFOLPDWH� HQFRXUDJHV� WKH� XQLYHUVLW\�
DGPLQLVWUDWRUV¶� OHDUQLQJ� LQ� WKH� ZRUN� SODFH�� 7UXVW� LQ� WKH� HPSOR\HH� HPHUJHV� DV� WKH�
PRVW�LPSRUWDQW�IDFWRU�HQVXULQJ�WKH�SURFHVV�RI�OHDUQLQJ�LQ�WKH�ZRUN�SODFH���

�
7KH� IROORZLQJ� VSDFHV� RI� XQLYHUVLW\� DGPLQLVWUDWRUV¶� OHDUQLQJ� LQ� WKH� ZRUN� SODFH�

ZHUH�LGHQWLILHG���
�� $� SK\VLFDO� ZRUN� SODFH� GLVWLQJXLVKHG� E\� WKH� FUHDWHG� LQGLYLGXDOLW\� DQG�
HPRWLRQDO�KLJKOLJKWV��
��URXWLQH��KLVWRULFDO�DQG�³KRW�HYHQWV´�SURFHVVHV��
��SHHU�DVVLVWDQFH��VRFLDO�SDUWQHUV¶�LQLWLDWLYH�DQG�DOXPQL�LQSXW���

�
� �
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5HIHUHQFHV�
�
$UJ\ULV�� &�� �������� 2Q� 2UJDQL]DWLRQDO� /HDUQLQJ�� &DPEULGJH�� 0DVV� %ODFNZHOO�

3XEOLVKHUV��
$ZDG��(���*KD]LUL��+����������.QRZOHGJH�PDQDJHPHQW��,QGLD��6KHHO�3ULQW�1�3DFN��
%DNXW\Wơ�� /��� 8ãHþNLHQơ�� /�� �������� 3UDGLQLǐ� NODVLǐ� PRN\WRMǐ� PRN\PRVL�

GDUERYLHWơMH�GLPHQVLMǐ�UDLãNRV�VXYRNLPDV�3HGDJRJLND�����������������
%DUQHWW�� 5�� �������� 5HDOL]LQJ� WKH� 8QLYHUVLW\� LQ� D� $JH� RI� 6XSHU� FRPSOH[LW\��

%XFNLQJKDP��65+(��
&DUGRVR�� 6�� 7��� &DUYDOKR�� 7��� 6DQWLDJR�� 5�� �������� )URP� VWXGHQWV� WR� FRQVXPHUV��

UHIOHFWLRQV� RQ� WKH� PDUNHWL]DWLRQ� RI� 3RUWXJXHVH� KLJKHU� HGXFDWLRQ�� (XURSHDQ�
-RXUQDO� RI� (GXFDWLRQ�� ��� ����� ����� ���� 5HWULHYHG� IURP�
KWWS���RQOLQHOLEUDU\�ZLOH\�FRP�HQKDQFHG�GRL���������M����������������������[��

(GZDUGV��(�� ��������7UDFLQJ�SKRWRJUDSK\�S�S���������� LQ�%DQNV�0���5XE\�-�� �(G��
0DGH�WR�%H�6HHQ��3HUVSHFWLYHV�RQ�WKH�+LVWRU\�RI�9LVXDO�$QWKURSRORJ\�5HWULHYHG�
IURP�
KWWSV���ERRNV�JRRJOH�OW�ERRNV"KO OW	OU 	LG 0\7�%1ZU+8�&	RL IQG	SJ 3
$���	RWV 9I<S6�GT�1	VLJ .�GY�SV=K./�)�]L2]R$ZD6QH0�	UHGLUBHVF
 \�Y RQHSDJH	T	I IDOVH���

-RNXEDLWLV�� $�� �������� 8QLYHUVLWHWDV�� NDLS� JDP\NOD�� 5HWULHYHG� IURP�
KWWS���ZZZ�SRVWVFULSWXP�OW�QU���XQLYHUVLWHWDV�XQLYHUVLWHWDV�NDLS�JDP\NOD��

-XFHYLþLHQơ��3����������%HVLPRNDQWLV�PLHVWDV��0RQRJUDILMD��.DXQDV��.78�SUHVV��
-XFHYLþLHQơ�� 3��� 0R]XULǌQLHQơ�� 9�� �������� 2UJDQL]DFLMRV� åLQRMLPR� VDQW\NLV� VX�

RUJDQL]DFLMRV� åLQLRPLV�� SDåLQLPR� LU� IRUPDOL]DYLPR� ULERV� (NRQRPLND� LU� YDG\ED�
�������������������

-XFHYLþLHQơ��3���(GLQWDLWơ��*�� ��������2UJDQL]DWLRQDO� OHDUQLQJ�RI� WHDFKHUV� LQ�KLJKHU�
HGXFDWLRQ��FKDOOHQJHV�DQG�RSSRUWXQLWLHV�RI�NQRZOHGJH�PDQDJHPHQW��3URFHHGLQJV�
RI� WKH� ��WK� (XURSHDQ� &RQIHUHQFH� RQ� .QRZOHGJH� 0DQDJHPHQW� &DUWDJHQD��
$FDGHPLF�3XEOLVKLQJ�,QWHUQDWLRQDO�����±�����

.LOGXII�� 0��� 0HKUD�� $�� �������� 3RVWPRGHUQLVP� DQG� 2UJDQL]DWLRQDO� 5HVHDUFK��
$FDGHP\�RI�0DQDJHPHQW�5HYLHZ����������������

.ROE��%����������8QYHLOLQJ�6SDFHV�ZLWK�WKH�3DUWLFLSDWRU\�3KRWR�,QWHUYLHZ�LQ�6LOYD��
&��1XQHV��(G���2QOLQH�5HVHDUFK�0HWKRGV�LQ�8UEDQ�DQG�3ODQQLQJ�6WXGLHV��'HVLJQ�
DQG�2XWFRPHV��,*,��*OREDO������������

/DUVRQ��+��-����������3KRWRJUDSK\�WKDW�OLVWHQV��9LVXDO�$QWKURSRORJ\���������������
0D\ULQJ�� 3�� �������� 4XDOLWDWLYH� FRQWHQW� DQDO\VLV�� )RUXP�� 4XDOLWDWLYH� 6RFLDO�

5HVHDUFK�� �� �� $UW�� ��� 5HWULHYHG� IURP� KWWS���ZZZ�QEQ�
UHVROYLQJ�GH�XUQ�QEQ�GH������ITV��������
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0LVLǌQDLWơ��%DþLDXVNLHQơ��(��� -XFHYLþLHQơ��3�� ��������8QLYHUVLWHWR�NDWHGURV� VWXGLMǐ�
YHLNORV�åLQLǐ�YDOG\PR�SURFHVDV��WHRULQLV�SRåLǌULV�3HGDJRJLND�������������������
�����

1RQDND�� ,��� 7DNHXFKL�� +�� �������� 7KH� NQRZOHGJH�� FUHDWLQJ� FRPSDQ\�� 2[IRUG��
8QLYHUVLW\�SUHVV�

3RODQ\L�� 0�� ������� 3HUVRQDO� NQRZOHGJH�� 7RZDUGV� D� SRVW�� FULWLFDO� SKLORVRSK\��
&KLFDJR��7KH�8QLYHUVLW\�RI�&KLFDJR�3UHVV��

6DODPDYLþLXV��$�� ��������8QLYHUVLWHWR� LGơMD� LU� DNDGHPLQơ� LQGXVWULMD�� 9LOQLXV�� /(8�
SUHVV�

7RXJKW��$���������0DMRU�/HDUQLQJ�(IIRUWV��5HFHQW�5HVHDUFK�DQG�)XWXUH�'LUHFWLRQV��
$GXOW�(GXFDWLRQ���������������

9HWWRUL�� 2�� /XHJHU� 0��� .QDVVP�OOHU�� 0��� �������� 'HDOLQJ� ZLWK� $PELYDOHQFHV��
6WUDWHJLF� 2SWLRQV� IRU� 1XUWXULQJ� D� 4XDOLW\� &XOWXUH� LQ� 7HDFKLQJ� DQG� /HDUQLQJ�
S�S������� ,Q� (XURSHDQ� 8QLYHUVLW\� $VVRFLDWLRQ�� (PEHGGLQJ� 4XDOLW\� &XOWXUH� LQ�
+LJKHU� (GXFDWLRQ�� $� 6HOHFWLRQ� RI� 3DSHU� IURP� WKH� �VW� (XURSHDQ� )RUXP� IRU�
4XDOLW\�$VVXUDQFH��%UXVVHOV��(XURSHDQ�8QLYHUVLW\�$VVRFLDWLRQ��

:HEVWHU�� )�� �������� 7KH� 3RVWPRGHUQ� 8QLYHUVLW\�� 5HVHDUFK� DQG� 0HGLD� 6WXGLHV�
5HWULHYHG�IURP�KWWS���FMPV�ILPV�XZR�FD�LVVXHV�������)UDQN���:HEVWHU�SGI�

=KDQJ��<���:LOGHPXWK��%����������4XDOLWDWLYH�DQDO\VLV�RI�FRQWHQW��,Q��%��:LOGHPXWK�
�HG���$SSOLFDWLRQV�RI�VRFLDO�VFLHQFH�UHVHDUFK�PHWKRGV�WR�TXHVWLRQV�LQ�OLEUDU\�DQG�
LQIRUPDWLRQ�VFLHQFH��(QJOHZRRG��&2��/LEUDULHV�8QOLPLWHG��

�
�
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