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This article is based on the empirical material collected when piloting new 
methodology in the study on working places as learning spaces. The article deals 
with different perceptions of learning and illustrates how different understandings of 
learning are constructed by two employees working at the same workplace. Using 
categories of spatial analysis the article show a hybrid space – a space when work 
and life meet each other and create new dynamics and inspirations for learning.  
�
.H\ZRUGV�� ZRUNLQJ� SODFH�� OHDUQLQJ� VSDFH�� GLIIHUHQW� SHUFHSWLRQV�� OHDUQLQJ� DV�
PXOWLGLPHQVLRQDO�SURFHVV�

�
�

,QWURGXFWLRQ�
�
3UHSDULQJ� IRU� D� QHZ� FRPSDUDWLYH� VWXG\� LQ� WKH� UHVHDUFK� QHWZRUN� RQ� ZRUNSODFH�
OHDUQLQJ�� UHVHDUFKHUV� WHVWHG�GLIIHUHQW�ZD\V�RI�DVNLQJ�SHRSOH�DERXW� WKHLU� OHDUQLQJ�DW�
ZRUN��,Q�RQH�RI�WKH�SLORW�SURMHFWV��D�YHU\�LQWHUHVWLQJ�FRQYHUVDWLRQ�DERXW�OHDUQLQJ�WRRN�
SODFH� ULJKW� DIWHU� DVNLQJ� WKH� TXHVWLRQ� DERXW� OHDUQLQJ� DW� ZRUN�� ,W� VHHPHG� WKDW� DOO�
SDUWLFLSDQWV�LQ�WKLV�FRQYHUVDWLRQ�KDG�GLIIHUHQW�SHUFHSWLRQV�RI�ZKDW�OHDUQLQJ�LV��,Q�WKLV�
DUWLFOH�� ,� ZLOO� DQDO\VH� WKLV� FRQYHUVDWLRQ� LQ� RUGHU� WR� XQGHUVWDQG� KRZ� GLIIHUHQW�
XQGHUVWDQGLQJV� RI� OHDUQLQJ� KDYH� EHHQ� FRQVWUXFWHG� E\� WZR� SHUVRQV� IURP� WKH�
UHVSHFWLYH�ZRUNSODFH��

/HDUQLQJ� LV� DQ� H[WUHPHO\� FRPSOH[� PXOWLGLPHQVLRQDO� SURFHVV� WKDW� KDSSHQV�
GLIIHUHQWO\� WR� HYHU\RQH�� :H� DUH� GHDOLQJ� ZLWK� DQ� H[WUHPHO\� FRPSOH[� V\VWHP� RI�
LQWHUDFWLRQV� EHWZHHQ� DQG�ZLWKLQ� WKH� LQGLYLGXDOV�� EHWZHHQ� WKH� LQGLYLGXDOV� DQG� WKHLU�
HQYLURQPHQW�� DQG� D� KRVW� RI� VXEMHFWLYH� SDUDPHWHUV�� VXFK� DV� SHUFHSWLRQV�� HPRWLRQV��
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DWWLWXGHV� DQG� YDOXHV�� /HDUQLQJ�� DVLGH� IURP� EHLQJ� D� FRJQLWLYH� SURFHVV�� LV� DOVR� DQ�
HPRWLRQDO�DQG�VRFLDO�SURFHVV��

7KHVH�KLJKO\�VXEMHFWLYH�SURFHVVHV�DUH�GLIILFXOW�WR�VWXG\��7KHUHIRUH��LQ�WKLV�VWXG\��
D� SDUWLFLSDWRU\� SKRWR� LQWHUYLHZ� �.ROE�� ������ LV� XVHG� LQ� RUGHU� WR� FRPH� DV� FORVH� DV�
SRVVLEOH� WR� SHUVRQV¶� OLYHG� H[SHULHQFHV� DQG� SHUVRQDO� UHIOHFWLRQV� DERXW� WKHLU� RZQ�
OHDUQLQJ��YDQ�0DQHQ���������%\�FDSWXULQJ� OHDUQLQJ�PRPHQWV�LQ�HYHU\GD\�DFWLYLWLHV�
DW�ZRUN� LQ� D�ZD\�D� SHUVRQ�SHUFHLYHV� WKHVH� DV� OHDUQLQJ�PRPHQWV�� DQG� WHOOLQJ� DERXW�
WKHVH�PRPHQWV� WR� WKH� UHVHDUFKHUV�� WKH�SHUVRQV�DOORZ�XV� WR�JHW�DQ� LQVLJKW� LQWR� WKHLU�
XQLTXH�� SUDFWLFDO�� HPRWLRQDO� DQG� V\PEROLF� OLIH� LQ� WKH� FRQFUHWH� KLVWRULFDO� FRQWH[W�
�.UDPVFK����������

7KHUH�DUH�PDQ\�UHDVRQV�ZK\�ZH�QHHG�PRUH�NQRZOHGJH�DERXW�KXPDQ�OHDUQLQJ�LQ�
JHQHUDO�DQG�KXPDQ�OHDUQLQJ�DW�ZRUN��2QH�RI�WKHP�LV�WKH�LQFUHDVLQJ�FRPSOH[LW\�DQG�
FKDQJHDELOLW\�RI�ZRUNLQJ�DQG�OHDUQLQJ�VSDFHV��GHPDQGLQJ�QHZ�IRUPV�RI�NQRZOHGJH��
QHZ� IRUPV� RI� ZRUN� DQG� QHZ� IRUPV� RI� OHDUQLQJ�� /HDUQLQJ� VSDFHV� EHFRPH� PRUH�
PXOWLSOH�DQG�GLYHUVH��PRUH�IOXHQW��DQG�WKH�ERUGHUV�EHWZHHQ�ZRUNLQJ�VSDFH�DQG�OLYLQJ�
VSDFH�DUH�FRQVWDQWO\�FKDQJLQJ��DQG�VR�LV�WKH�GHYHORSPHQW�RI� WKH�WHFKQRORJ\��7KHVH�
FRPSOH[LWLHV� DUH� WKH� IRFXV� RI� LQWHUHVW� WR� VSDWLDO� WKHRULHV��ZKLFK� DLP� WR� DFTXLUH� DQ�
LQWHUGLVFLSOLQDU\� UHODWLRQDO� XQGHUVWDQGLQJ�RI�KRZ� WKHVH� VSDFHV�DUH�FRQVWUXFWHG��DQG�
KRZ�WKH\�DFTXLUH�PHDQLQJ�WKURXJK�KXPDQ�DFWLRQV��³7KH�VSDFHV�LQ�ZKLFK�HGXFDWLRQ�
DQG� OHDUQLQJ� WDNH� SODFH� DUH� XQGHUJRLQJ� DOPRVW� FRQWLQXDO� WUDQVIRUPDWLRQ´� �%URRNV��
)XOOHU��:DWHUV�� ������ ���� 7KLV� SDSHU� ZLOO� SHUKDSV� WDNH� XV� RQH� VWHS� IXUWKHU� LQ� WKH�
GHYHORSPHQW� RI� WKH� XQGHUVWDQGLQJ� RI� OHDUQLQJ� DV� D� PXOWLGLPHQVLRQDO� SURFHVV� LQ�
WUDQVIRUPDWLYH�OHDUQLQJ�VSDFHV��

)RU� WKLV� SDSHU�� ,� KDYH� FKRVHQ� RQH� FRQYHUVDWLRQ�� ZKLFK� ,� DQDO\VH� LQ� RUGHU� WR�
XQGHUVWDQG�� KRZ� OHDUQLQJ� VSDFHV� DW� ZRUN� DUH� FRQVWUXFWHG� GLIIHUHQWO\� E\� WKH�
SDUWLFLSDQWV�LQ�WKH�VWXG\��$IWHU�SUHVHQWLQJ�WKH�SLORW�SURMHFW��WKH�DUWLFOH�JLYHV�WKH�VWDWH�
RI� WKH�DUW�RI� WKH�GLVFXVVLRQ�RQ�ZRUNLQJ�SODFHV�DV� OHDUQLQJ�VSDFHV��7KHQ�� ,�GHVFULEH�
WKH�DSSURDFK�WR�WKH�VWXG\��LWV�FRQWH[W��DQG�ILQDOO\�±�WKH�DQDO\VLV�RI�WKH�FRQYHUVDWLRQ�
DQG�WKH�WZR�GLIIHUHQW�YLVLRQV�RI�OHDUQLQJ�DW�ZRUN��
�
�

3LORW�SURMHFW�±�ZRUNSODFH�OHDUQLQJ�DW�³7KH�%	%�+RXVH´�
�
7KLV�DUWLFOH�LV�EDVHG�RQ�WKH�HPSLULFDO�PDWHULDO�FROOHFWHG�ZKLOH�SLORWLQJ�PHWKRGRORJ\�
IRU�WKH�VWXG\�³:RUNLQJ�3ODFHV�DV�/HDUQLQJ�6SDFHV��&RQWH[WXDOLVLQJ�OLIHORQJ�OHDUQLQJ�
LQ�$VLD�DQG�(XURSH´�FRQGXFWHG�E\� WKH� UHVHDUFK�QHWZRUN�RQ�ZRUNSODFH� OHDUQLQJ�RI�
$6(0�/LIHORQJ�/HDUQLQJ�+XE�LQ������������7KH�DLP�RI�WKLV�FRPSDUDWLYH�VWXG\� LV�
WR�GRFXPHQW�WKH�GLYHUVH�FKDUDFWHULVWLFV�RI�RFFXSDWLRQDOO\�VSHFLILF�ZRUNLQJ�SODFHV�LQ�
$VLD� DQG� (XURSH�� 7KH� SDUWLFLSDWRU\� SKRWR� LQWHUYLHZ� PHWKRG�� XVHG� LQ� WKLV� VWXG\��
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“I have learned – It is about something that happened in the past!” 
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�

VHUYHV� WR� HQDEOH� WKH� DQDO\VLV� RI� ZRUNLQJ� SODFHV� DV� OHDUQLQJ� VSDFHV� IURP� WKH�
SHUVSHFWLYH� RI� SHUVRQV� LQYROYHG� LQ� WKH� OHDUQLQJ� DFWLYLWLHV� DW� ZRUN� �.ROE�� ������
/RUHQ]��.ROE���������

)RU�WKH�SLORW�VWXG\�GHVFULEHG�LQ�WKLV�DUWLFOH��WZR�RZQHUV�RI�D�YHU\�VPDOO�KRWHO�LQ�
'HQPDUN��“The  B&B-House – only 30 minutes from Copenhagen”��ZHUH�DVNHG� WR�
GRFXPHQW� WKHLU� OHDUQLQJ� DW� ZRUN� XVLQJ� WKH� DXWR�SKRWRJUDSK\� PHWKRG�� $IWHU� D�
SUHSDUDWRU\� LQWURGXFWRU\� FRQYHUVDWLRQ� ZLWK� WKH� WZR� LQYROYHG� SHUVRQV�� ERWK� KDYH�
EHHQ�WDNLQJ�SLFWXUHV�RI�WKH�OHDUQLQJ�RSSRUWXQLWLHV�WKH\�H[SHULHQFHG�DW�WKHLU�SDUWLFXODU�
ZRUNSODFH� IRU� WZR� ZHHNV�� /DVWO\�� DQ� LQWHUYLHZ� DERXW� ZRUNLQJ� SODFH� DV� OHDUQLQJ�
VSDFH�KDV�EHHQ�FRQGXFWHG�E\�XVLQJ�WKH�SKRWRV�ZLWK�HDFK�RI�WKH�LQYROYHG�SHUVRQV��

�
�

6WDWH� RI� WKH� DUW� ±� ZRUNLQJ� SODFHV� DV� OHDUQLQJ� VSDFHV� ±� VSDWLDO�
GLPHQVLRQV�
�
)RU�VRPH�WLPH��WKHUH�KDYH�EHHQ�VHYHUDO�DWWHPSWV�WR�GHYHORS�D�XQLWHG�WKHRU\��ZKHUH�
OHDUQLQJ�LV�VHHQ�ERWK�DV�D�FRJQLWLYH�DQG�D�VRFLDO�SURFHVV�±�RU��DV�$QQD�6IDUG��������
GHVFULEHV� LW� LQ� KHU� DUWLFOH� ³2Q� 7ZR� 0HWDSKRUV� IRU� /HDUQLQJ� DQG� WKH� 'DQJHUV� RI�
&KRRVLQJ�-XVW�2QH´�±�WR�XVH�ERWK�PHWDSKRUV��WKH�RQH�RQ�OHDUQLQJ�DV�DFTXLVLWLRQ�DQG�
WKH� RQH� RQ� OHDUQLQJ� DV� SDUWLFLSDWLRQ�� 7KH� VDPH� WHQGHQFLHV� FDQ� EH� VHHQ� LQ� WKH�
GHYHORSPHQW� RI� WKHRU\� RQ� WUDQVIRUPDWLYH� OHDUQLQJ� �7D\ORU�� &UDQWRQ� HW� DO�� �������
ZRUNSODFH� OHDUQLQJ� �0DOORFK�� &DLUQV�� (YDQV�� 2¶&RQQRU�� ������ DQG� ODQJXDJH�
OHDUQLQJ��.UDPVFK���������

)RU�H[DPSOH��UHVHDUFKHUV�ZRUNLQJ�RQ�WKH�GHYHORSPHQW�RI�WUDQVIRUPDWLYH�OHDUQLQJ�
WKHRU\�DUH�VHHNLQJ�IRU�D�PRUH�XQLILHG�WKHRU\��ZKHUH�LW�ZRXOG�QR�ORQJHU�EH�QHFHVVDU\�
WR�WKLQN�LQ�WHUPV�RI�GXDOLVPV�VXFK�DV�UDWLRQDO�YV��H[WUD�UDWLRQDO�SURFHVVHV��LQGLYLGXDO�
FKDQJH� YV�� VRFLDO� FKDQJH�� DXWRQRPRXV� OHDUQLQJ� YV�� UHODWLRQDO� OHDUQLQJ�� 7KHVH�
UHVHDUFKHUV� DUJXH� WKDW� WKH� WZR� SHUVSHFWLYHV� FDQ� FRH[LVW�� ³,W� PD\� EH� WKDW� IRU� RQH�
SHUVRQ�LQ�RQH�FRQWH[W��WUDQVIRUPDWLYH�OHDUQLQJ�LV�D�UDWLRQDO�HQGHDYRXU��IRU�WKH�VDPH�
SHUVRQ� LQ� DQRWKHU� FRQWH[W�� LW� FRXOG� EH� HPRWLRQDO� DQG� LQWXLWLYH�� LQ� VRPH� FRQWH[WV��
VRFLDO� FKDQJH� PD\� QHHG� WR� SUHFHGH� LQGLYLGXDO� FKDQJH�� DQG� LQ� DQRWKHU� FRQWH[W��
LQGLYLGXDO� WUDQVIRUPDWLRQ� GULYHV� VRFLDO� WUDQVIRUPDWLRQ�� DQG� VR� IRUWK´� �7D\ORU��
&UDQWRQ�HW�HO������������

7KHVH� FRPSOH[� LQWHU�UHODWLRQVKLSV� EHWZHHQ� DGXOW� OHDUQHUV� DQG� HQYLURQPHQWV��
LQFOXGLQJ�ZRUNSODFH� HQYLURQPHQWV�� DUH� QRW� \HW� FOHDUO\� XQGHUVWRRG� �.HUVFK��:DLWH��
(YDQV�� ������� (VSHFLDOO\� EHFDXVH� WKHVH� LQWHU�UHODWLRQV� DUH� FRQVWDQWO\� FKDQJLQJ�� DV�
WKH�HGLWRUV�RI�WKH�ERRN�³&KDQJLQJ�6SDFHV�RI�(GXFDWLRQ´�VWDWH�LQ�WKHLU�LQWURGXFWLRQ��
³:LGHVSUHDG� DFFHVV� WR� DQG� XVH� RI� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ� WHFKQRORJLHV�
�,&7V��� DQG� WKH� HPHUJHQFH� RI� D� NQRZOHGJH� EDVHG� HFRQRP\� QHFHVVLWDWH� DQ�
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XQGHUVWDQGLQJ�RI� WKH�SOXUDOLW\�RI� VSDFHV� �VXFK� DV� KRPHV��ZRUNSODFHV�� LQWHUQDWLRQDO�
VSDFH� DQG� K\SHUVSDFH��ZLWKLQ�ZKLFK� OHDUQLQJ� FDQ� WDNH� SODFH�� DV�ZHOO� DV� WKH� ³QRQ��
WUDGLWLRQDO´�VWDJHV�LQ�WKH�OLIH�FRXUVH�DW�ZKLFK�LW�RFFXUV´��%URRNV��)XOOHU�DQG�:DWHUV��
����������
$V�D�UHVXOW��ZRUNSODFHV�DUH�QRZ�EHLQJ�DFNQRZOHGJHG�DV�VLWHV�IRU�OHDUQLQJ�LQ�YDULRXV�
FRQILJXUDWLRQV�� FRQWULEXWLQJ� WR� OLIHORQJ� OHDUQLQJ�� SHUVRQDO� GHYHORSPHQW� DQG� VRFLDO�
HQJDJHPHQW�RI�LQGLYLGXDOV��(YDQV��:DLWH��.HUVK���������7KHUHE\��ZRUN�LV�GHILQHG�DV�
³PRUH� WKDQ�HPSOR\PHQW� IRU� UHPXQHUDWLRQ�DQG� WKH�FRQVLGHUDWLRQV�RI�SODFH�DV�PRUH�
WKDQ�D�SK\VLFDO�ORFDWLRQ�IRU�OHDUQLQJ´��0DOORFK��&DLUQV��(YDQV��2¶&RQQRU������������
³7KH� ZD\V� LQ� ZKLFK� DGXOWV� OHDUQ� LQ� DQG� WKURXJK� WKH� ZRUNSODFH� DUH� URRWHG� LQ�
HGXFDWLRQDO� WUDMHFWRULHV� DQG� WKHLU� FRPSOH[� LQWHUWZLQLQJ�ZLWK� VRFLDO� LQVWLWXWLRQV� �RI�
ODERXU�PDUNHW��ZRUNSODFH��FRPPXQLW\��DQG�VRFLDO�UROHV��RI�HPSOR\HH��FLWL]HQ��IDPLO\�
PHPEHU��DW�GLIIHUHQW�VWDJHV�RI�WKH�OLIH�FRXUVH´��(YDQV��:DLWH��.HUVK��������������

3HUVRQV�OHDUQLQJ�DW�ZRUN�EHORQJ�WR�D�FRPSOH[�V\VWHP�RI�DFWLRQV�DQG�LQWHUDFWLRQV��
ZKLFK�LV�FRPSOLFDWHG�WR�VWXG\��7KH�PHWDSKRUV�VXFK�DV�³HFRORJ\´�DQG�³VSDFH´�EHJLQ�
WR�UHSODFH�WKH�DERYH�PHQWLRQHG�PHWDSKRUV�RI�DFTXLVLWLRQ�DQG�SDUWLFLSDWLRQ�LQ�RUGHU�
WR� ILQG� D� ZD\� WR� XQGHUVWDQG� WKH� FRPSOH[LW\� RI� IDFWRUV� ZLWKRXW� ORVLQJ� WKH� HQWLUH�
PXOWLGLPHQVLRQDO�SLFWXUH��7KHUH�LV�D�JHQHUDO� WHQGHQF\�DFURVV�WKH�VRFLDO�DQG�KXPDQ�
VFLHQFHV� WR� PRYH� DZD\� IURP� PRUH� PRGHUQLVW� FRQFHSWLRQV� RI� OLQHDU� SURJUHVV� DQG�
GHYHORSPHQW�WKURXJK�WLPH�WR�WKH�QRWLRQV�RI�VLPXOWDQHLW\�DQG�GLYHUVLW\��DQG�WKHUHE\�
LQWHUHVW�LQ�VSDFH�DQG�VSDWLDO�WKHRU\��%URRNV��)XOOHU��:DOWHUV���������

+HUH��VSDFH�LV�XQGHUVWRRG�UHODWLRQDOO\�DV�³FRQVWLWXWHG�DQG�JLYHQ�PHDQLQJ�WKURXJK�
KXPDQ� HQGHDYRXU´� �6LQJK�� ������ ���� FLWHG� LQ� %URRNV�� )XOOHU�� :DWHUV�� ������ ����
&RQWUDU\�WR�WKH�QRWLRQ�RI�VSDFH�DV�D�VWDWLF��SDVVLYH�JHRPHWULFDO�SKHQRPHQRQ��VSDFH�
³LV�FRQWLQXRXVO\�SURGXFHG�WKURXJK�VRFLR�VSDWLDO�UHODWLRQV�«�VSDFH�LV�FRQFHLYHG�DV�D�
SURGXFW�RI�FXOWXUDO�� VRFLDO��SROLWLFDO�DQG�HFRQRPLF� LQWHUDFWLRQV�� LPDJLQLQJV��GHVLUHV�
DQG�UHODWLRQV´��LELG����2U��DV�+HQUL�/HIHEYUH�VWDWHG�LQ�������VSDFH�LV�ERWK�FRQVWLWXWHG�
WKURXJK�VRFLDO�UHODWLRQV�DQG�FRQVWLWXWLYH�RI�WKHP��/HIHEYUH���������
�
�

$SSURDFK� ±� OHDUQLQJ� �DOVR� DW� ZRUN�� DV� D� FRPSOH[� PXOWLGLPHQVLRQDO�
SURFHVV�
�
7KH�VWXG\�UHSRUWHG�LQ�WKLV�SDSHU�LV�EDVHG�RQ�WKH�VRFLDO�FRQVWUXFWLYLVW�ZRUOGYLHZ��L�H��
WKDW� KXPDQ� EHLQJV� DUH� DFWLYHO\� FRQVWUXFWLQJ� WKHLU� RZQ� VXEMHFWLYH� ³UHDOLWLHV´�
DFFRUGLQJ� WR� WKHLU� RZQ� LGHQWLW\� LQ� WKHLU� SDUWLFXODU� VLWXDWLRQ�� ,Q� RWKHU� ZRUGV��
LQGLYLGXDOV� GHYHORS� VXEMHFWLYH� PHDQLQJV� RI� WKHLU� H[SHULHQFHV� �&UHVZHOO�� �������
7KHVH�PHDQLQJV�DUH�YDULHG�DQG�PXOWLSOH�DQG�DUH�GHYHORSHG�DQG�QHJRWLDWHG�VRFLDOO\�
DQG�KLVWRULFDOO\��
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7KHUHIRUH�� IRU� WKH� SXUSRVHV� RI� WKLV� VWXG\�� KXPDQ� OHDUQLQJ� LV� FRQVLGHUHG� DV�
H[SHULHQFH� ZKLFK� DGDSWV� WKH� QRWLRQ� RI� H[SHULHQFH� DV� ERWK� SHUVRQDO� DQG� VRFLDO�
�'HZH\���������$FFRUGLQJ� WR�'HZH\��ERWK� WKH�SHUVRQDO� DQG� WKH� VRFLDO� DUH� DOZD\V�
SUHVHQW�� 3HRSOH� DUH� DQG� QHHG� WR� EH� XQGHUVWRRG� DV� LQGLYLGXDOV�� EXW� WKH\� DUH� DW� WKH�
VDPH� WLPH� DOZD\V� LQ� UHODWLRQ�� LQ� D� VRFLDO� FRQWH[W�� )RU� WKLV� VWXG\�� D� FULWHULRQ�
GHYHORSHG�E\�'HZH\�LV�HVSHFLDOO\�UHOHYDQW�±�FRQWLQXLW\�±�WKH�QRWLRQ�WKDW�H[SHULHQFHV�
JURZ� RXW� RI� RWKHU� H[SHULHQFHV�� DQG� WKHVH� H[SHULHQFHV� OHDG� WR� IXUWKHU� H[SHULHQFH�
�'HZH\���������³:KHUHYHU�RQH�SRVLWLRQV�RQHVHOI�LQ�WKDW�FRQWLQXXP�±�WKH�LPDJLQHG�
QRZ�� VRPH� LPDJLQHG� SDVW�� RU� VRPH� LPDJLQHG� IXWXUH� ±� HDFK� SRLQW� KDV� D� SDVW�
H[SHULHQWLDO�EDVH�DQG�OHDGV�WR�DQ�H[SHULHQWLDO�IXWXUH´��&ODQGLQLQ��&RQQHO\������������

7KXV�� LQ� WKLV� VWXG\�� OHDUQLQJ� LV� XQGHUVWRRG� IURP� WKH� HFRORJLFDO�� VSDWLDO�� VRFLR�
FXOWXUDO�SHUVSHFWLYH��ZLWK�D�IRFXV�RQ�VSDWLDO�GLPHQVLRQV�RI�OHDUQLQJ��WLPH��SODFH�DQG�
LQWHUDFWLRQ��� 7KH� HFRORJLFDO� SHUVSHFWLYH� LPSOLHV� WKDW� ³DFWLYLW\� LQ� D� PHDQLQJIXO�
HQYLURQPHQW� JHQHUDWHV� DIIRUGDQFHV� IRU� HQKDQFLQJ� WKDW� DFWLYLW\� DQG� VXEVHTXHQW�
DFWLYLWLHV´� �YDQ� /LHU�� ������ ����� 7KH� HFRORJLFDO� YLHZ� RQ� OHDUQLQJ� HQWDLOV� WKDW� WKH�
FRQWH[W��SK\VLFDO��VRFLDO��V\PEROLF��LV�D�FHQWUDO�HOHPHQW�LQ�OHDUQLQJ��YDQ�/LHU���������

/HDUQLQJ� LV� DQ� H[WUHPHO\� FRPSOH[� PXOWLGLPHQVLRQDO� SURFHVV� WKDW� KDSSHQV�
GLIIHUHQWO\� WR� HYHU\RQH� DQG� LQYROYHV� D� KRVW� RI� VXEMHFWLYH� SDUDPHWHUV�� VXFK� DV�
SHUFHSWLRQV��HPRWLRQV��DWWLWXGHV�DQG�YDOXHV��/HDUQLQJ��DVLGH�IURP�EHLQJ�D�FRJQLWLYH�
SURFHVV�� LV� DOVR� DQ� HPRWLRQDO� DQG� VRFLDO� SURFHVV�� 7KLV� KDSSHQV� LQ� WKH� LQWHUDFWLRQ�
EHWZHHQ�SHRSOH�DQG� WKHLU�HQYLURQPHQW� RQ� WKH�EDVLV�RI� WKHLU�H[SHULHQFHV� �YDQ�/LHU��
������ ������� 7KH� VRFLR�FXOWXUDO� SHUVSHFWLYH� LPSOLHV� WKDW� KLVWRULFDO�� FXOWXUDO� DQG�
V\PEROLF�DFWLYLWLHV�SURYLGH�UHVRXUFHV�IRU�OHDUQLQJ�DQG�DFWLRQ��

7KH� SHUVSHFWLYH� RI� VRFLDO� HFRORJ\� SURYLGHV� D� ZD\� LQWR� XQGHUVWDQGLQJ� WKH�
FRPSOH[LWLHV� RI� IDFWRUV� WKDW� LPSDFW� RQ� OHDUQLQJ� LQ� WKH� ZRUNSODFH�� WKURXJK� WKH�
LQWHUSOD\� IDFWRUV�� VWUXFWXUHV�� SURFHVVHV� DQG� HQYLURQPHQWV� �(YDQV�� :DLWH�� .HUVK��
�������7KLV�LQWHUSOD\�LV�QRW�UHVWULFWHG�WR�WKH�ZRUNSODFH�DQG�FDQ�LQFOXGH�DOO�RWKHU�OLIH�
VSDFHV�RI�WKH�LQGLYLGXDOV��

7KH�FRQFHSW�RI�OHDUQLQJ�LQ��IRU�DQG�WKURXJK�WKH�ZRUNSODFH�DSSOLHG�LQ�WKLV�VWXG\�
�(YDQV��+RGNLQVRQ��5DLQELUG��8QZLQ���������XQGHUOLQHV�WKDW�VRFLDO�SURFHVVHV�VKDSH�
HPSOR\HHV¶�SHUFHSWLRQV�DQG�DWWLWXGHV�WRZDUGV�HQJDJHPHQW�LQ�ZRUNSODFH�OHDUQLQJ�DQG�
LQIOXHQFH� WKHLU� SURIHVVLRQDO� DQG� SHUVRQDO� GHYHORSPHQW� DQG� OLIH� FKDQFHV�ZLWKLQ� WKH�
ZRUNSODFH� DQG� EH\RQG� �(YDQV�� :DLWH�� .HUVK�� ������� 7KHUHIRUH�� WKH� OHDUQLQJ�
FRQWLQXXP�EHWZHHQ� IRUPDO�� QRQ�IRUPDO� DQG� LQIRUPDO� OHDUQLQJ� LV� D� NH\� IUDPHZRUN�
IRU� XQGHUVWDQGLQJ� KRZ� OHDUQLQJ� RSSRUWXQLWLHV� IRU� SURIHVVLRQDO� DQG� SHUVRQDO�
GHYHORSPHQW� DW�ZRUN� DUH� GLVWULEXWHG�� VWUXFWXUHG�� H[SHULHQFHG� DQG� XVHG� �&KLVKROP��
�������7KH�ZD\�HPSOR\HHV�SHUFHLYH�WKHLU�OHDUQLQJ�DW�ZRUN�LV�RIWHQ�DVVRFLDWHG�ZLWK�
WKHLU�SHUFHSWLRQV�RI�WKH�VSDFH�LQ�ZKLFK�WKHLU�OHDUQLQJ�LV�WDNLQJ�VSDFH��.HUVK��:DLWH��
(YDQV���������
�
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0HWKRGRORJLFDO�FKRLFHV�±�VWXG\LQJ�OLYHG�H[SHULHQFHV�
�
:KHQ�XQGHUVWDQGLQJ�OHDUQLQJ�VSDFHV�DW�ZRUN�DV�FRQVWUXFWHG�E\�WKH�LQGLYLGXDOV�ZKR�
DUH� SDUWLFLSDWLQJ� LQ� WKH� HYHU\GD\� DFWLYLWLHV� DW� ZRUN�� VRPH� IXQGDPHQWDO� FKRLFHV�
VKRXOG� EH�PDGH� ZKHQ� GHFLGLQJ� RQ� WKH� PHWKRGRORJLFDO� DSSURDFK� WR� WKH� VWXG\�� $Q�
DWWHPSW� WR� FRPH� DV� FORVH� DV� SRVVLEOH� WR� SHUVRQV¶� OLYHG� H[SHULHQFHV� DQG� SHUVRQDO�
UHIOHFWLRQV� DERXW� WKHLU� RZQ� OHDUQLQJ� �YDQ�0DQHQ�� ������ KDV� EHHQ� DSSOLHG� LQ� WKLV�
VWXG\��

7R� DQDO\VH� ZRUNLQJ� SODFHV� DV� OHDUQLQJ� VSDFHV� IURP� WKH� SHUVSHFWLYH� RI� SHUVRQV�
LQYROYHG� LQ� WKH� OHDUQLQJ�DFWLYLWLHV�DW�ZRUN��D�SDUWLFLSDWRU\�SKRWR� LQWHUYLHZ�PHWKRG�
ZDV� XVHG� WR� LQYLWH� WKH� SDUWLFLSDQWV� WR� UHIOHFW� RQ� WKHLU� RZQ� OHDUQLQJ� �.ROE�� ������
/RUHQ]��.ROE���������%\�FDSWXULQJ�OHDUQLQJ�PRPHQWV�LQ�WKHLU�HYHU\GD\�DFWLYLWLHV�DW�
ZRUN� LQ� H[DFWO\� WKH�ZD\� WKDW� WKH� SDUWLFLSDQWV� SHUFHLYH� WKHP� DV� OHDUQLQJ�PRPHQWV��
DQG�WKHQ�WHOOLQJ�WKH�UHVHDUFKHUV�DERXW�WKRVH�PRPHQWV��WKH\�DOORZ�XV�WR�JHW�DQ�LQVLJKW�
LQWR� WKHLU� XQLTXH�� SUDFWLFDO�� HPRWLRQDO� DQG� V\PEROLF� OLIH� LQ� WKH� FRQFUHWH� KLVWRULFDO�
FRQWH[W��.UDPVFK���������

7KH� SKRWR� LQWHUYLHZ�PHWKRG� LV� FKRVHQ� EHFDXVH� RI� LWV� SRWHQWLDO� IRU� GLVFRYHULQJ�
ORFDO� SHUVSHFWLYHV� RQ� GDLO\� OLIH� DQG� LQYROYLQJ� ORFDO� DFWRUV� LQ� D� VFLHQWLILF� SURFHVV��
³8VLQJ� WKH� SKRWR� LQWHUYLHZ�� ORFDO� FXOWXUDO� DQG� VRFLDO� VHWWLQJV� EHFRPH� YLVLEOH� DV�
UHVLGHQWV�WDNH�SKRWRV�WKDW�VKRZ�WKHLU�SHUVSHFWLYHV�RQ�WKH�UHVHDUFK�TXHVWLRQ�DQG�WKHLU�
H[SHULHQFHV�ZLWK�DQG�XQGHUVWDQGLQJV�RI� WKH� ORFDO�FRQWH[W´� �.ROE��������S�� ����7KH�
SKRWR�LQWHUYLHZ�FDQ�ERWK�SURYLGH�XV�ZLWK�WKH�ILUVW�DFFRXQWV�RI�GDWD�DERXW�OHDUQLQJ��DV�
ZHOO�DV�HQFRXUDJH�DFWLYH�SDUWLFLSDWLRQ�LQYROYHPHQW�LQ�WKH�UHVHDUFK�SURFHVV��/RUHQ]��
.ROE���������

$IWHU� D� SUHSDUDWRU\� WDON�� WZR� RZQHUV� RI� D� YHU\� VPDOO� KRWHO� LQ�'HQPDUN� (“The  
B&B-House”�� ZHUH� DVNHG� WR� GRFXPHQW� WKHLU� OHDUQLQJ� DW� ZRUN� XVLQJ� WKH� DXWR�
SKRWRJUDSK\�PHWKRG��$IWHU�WZR�ZHHNV�RI�SKRWRJUDSKLQJ�DQG�UHIOHFWLQJ�RQ�WKHLU�RZQ�
OHDUQLQJ� DW� ZRUN�� WZR� LQWHUYLHZV� ZHUH� FRQGXFWHG� ZLWK� ERWK� HPSOR\HHV�� 7KH�
HPSLULFDO�PDWHULDO�DQDO\VHG�LQ�WKLV�VWXG\�FRQVLVWV�WKHUHE\�RI�D�SUHSDUDWRU\�WDON��ILUVW�
FRQYHUVDWLRQ��� SLFWXUHV� WDNHQ� E\� WKH� WZR� HPSOR\HHV� DW� WKHLU� ZRUNSODFH� GXULQJ� WKH�
WZR� ZHHNV�� DQG� DQ� LQWHUYLHZ� ZLWK� HDFK� SHUVRQ� DERXW� WKH� SLFWXUHV� DQG� WKHLU�
UHIOHFWLRQV��,Q�WKLV�SDSHU��WKH�PDLQ�IRFXV�LV�RQ�WKH�DQDO\VLV�RI�WKH�ILUVW�FRQYHUVDWLRQ�
ZLWK�WKH�VWXG\�SDUWLFLSDQWV��7KRXJK��LQ�WKH�SURFHVV�RI�DQDO\VLV�DOO�LQIRUPDWLRQ�IURP�
WKH�SLORW�VWXG\�SURMHFW�DW�³7KH�%	%�+RXVH´�LV�XVHG��

7KH�SURFHVV�RI�DQDO\VLV�LV�LQVSLUHG�E\�WKH�UHFHQWO\�GHYHORSHG�PHWKRG�RI�DQDO\VLV�
³DQDO\]LQJ� LQ� WKH� SUHVHQW´� E\� /LQH� 5DYVE N� DQG� /HQH� 7DQJJDDUG�� ZKHUH� WKHVH�
DXWKRUV� IRFXVLQJ� RQ� WKH� VLJQLILFDQFH� RI� WKH� UHIOH[LYH� RSHQ� PLQGHG� SURFHVV� RI� D�
UHVHDUFKHU�OLVWHQLQJ�DQG�UH�OLVWHQLQJ�WR�WKH�HPSLULFDO�PDWHULDO��5HYVE N��7DQJJDDUG��
�������7KH� DXWKRUV� GHVFULEH� WKH� SURFHVV� RI� DQDO\VLV� DV� D� SURFHVV� RI� ³FRQWLQXRXVO\�
RSHQLQJ� XS� WKH� HPSLULFDO� PDWHULDO� LQ� D� UHIOH[LYH�� EUHDNGRZQ�RULHQWHG� SURFHVV� RI�
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“I have learned – It is about something that happened in the past!” 



(OLQD�0DVOR�

�

DQDO\VLV´��5HYVE N��7DQJJDDUG��������S��������UHFRJQL]LQJ�WKH�QRQ�OLQHDU�FRPSOH[�
SURFHVV� RI� DQDO\VLV� ZKHUH� WKH� UHVHDUFKHU� DQG� WKH� UHVHDUFKHG� DUH� FORVHO\�
LQWHUFRQQHFWHG��

%\�OLVWHQLQJ�DQG�UH�OLVWHQLQJ�WR�WKH�TXDOLWDWLYH�PDWHULDO��WKH�VSDWLDO�FDWHJRULHV�DV�
WKH\� DUH� XVHG� LQ� WKH� QDUUDWLYH� DSSURDFK� VHHPHG� WR� EH� XVHIXO� WR� XQGHUVWDQG� WKH�
GLIIHUHQFHV� LQ� WKH� SHUFHSWLRQ� RI� OHDUQLQJ� DW� ZRUN� E\� WKH� WZR� LQYROYHG� SHUVRQV��
$OUHDG\� LQ� WKH� ILUVW� FRQYHUVDWLRQ�� DQDO\VHG� LQ� WKLV� SDSHU�� D� VHW� RI� WHUPV� FRXOG� EH�
DSSOLHG�WKDW�LQ�WKH�QDUUDWLYH�WKHRU\�FUHDWH�D�PHWDSKRULFDO�WKUHH�GLPHQVLRQDO�QDUUDWLYH�
LQTXLU\� VSDFH�� ZLWK� WHPSRUDOLW\� DORQJ� RQH� GLPHQVLRQ�� WKH� SHUVRQDO� DQG� WKH� VRFLDO�
DORQJ�D�VHFRQG�GLPHQVLRQ��DQG�SODFH�DORQJ�D�WKLUG��SHUVRQDO�DQG�VRFLDO��LQWHUDFWLRQ���
SDVW��SUHVHQW��DQG�IXWXUH��FRQWLQXLW\���FRPELQHG�ZLWK�WKH�QRWLRQ�RI�SODFH��VLWXDWLRQ��
�&ODQGLQLQ��&RQQHO\�������������

7KH� XVHIXOQHVV� RI� HPSOR\LQJ� VSDWLDO� DQDO\VLV� LV� GRFXPHQWHG� LQ� WKH� SUHYLRXV�
UHVHDUFK��IRU�H[DPSOH�E\�%URRNV��)XOOHU�DQG�:DOWHUV��7KH\�VWDWH�WKDW�E\�HPSOR\LQJ�
VSDWLDO�DQDO\VLV� LW� LV�SRVVLEOH� WR� LQGLFDWH� WKH�GLIIHUHQFHV�DFURVV�SK\VLFDO�DQG�YLUWXDO�
VSDFHV��H[SORUH�WKH�UHODWLRQVKLS�EHWZHHQ�VWUXFWXUH�DQG�DJHQF\��DQG�WKH�UHODWLRQVKLSV�
EHWZHHQ� VRFLDO� SURFHVVHV� DW� GLIIHUHQW� VFDOHV�� DV�ZHOO� DV� WR� LQWHUURJDWH� VRPH� RI� WKH�
WDNHQ�IRU�JUDQWHG�DVVXPSWLRQV�DERXW�HGXFDWLRQ�DQG�OHDUQLQJ��%URRNV��)XOOHU��:DWHUV��
�������
�
�

&RQWH[W�±�GHVLUH�IRU�WUDYHOOLQJ�DV�D�GULYH�IRU�FKDQJH�RI�SURIHVVLRQ�
�
7KH� FDVH� SUHVHQWHG� LQ� WKLV� SDSHU� LV� YHU\� DW\SLFDO�� EXW� YHU\� LQWHUHVWLQJ� IRU� WKH�
UHVHDUFK��7KH�FKRVHQ�HQWHUSULVH�LV�D�VPDOO�KRWHO�LQ�'HQPDUN�±�D�%HG�DQG�%UHDNIDVW�
+RXVH�±�RZQHG�DQG�GULYHQ�E\�WZR�SHUVRQV�ZKR�KDYH�UHWLUHG�IURP�MREV�WKDW�WKH\�KDG�
DOO�WKHLU�ZRUNLQJ�OLYHV��7KH\�ZRUN�DQG�OLYH�WRJHWKHU�LQ�WKHLU�RZQ�KRXVH��ZKLFK�DW�WKH�
VDPH�WLPH�LV�D�KRWHO�DQG�WKHUHE\�WKHLU�ZRUN�SODFH�DV�ZHOO��7KH�HQWHUSULVH�LV�WKHUHE\�D�
K\EULG�RUJDQLVDWLRQ�±�VRPHZKHUH�EHWZHHQ�RUJDQLVDWLRQ�DQG�FLYLO�VRFLHW\��DQG�D�JRRG�
H[DPSOH�RI�ZKDW�UHVHDUFK�RQ�ZRUNSODFH�VSDFH�GHVFULEHV�DV�SOXUDOLW\�RI�VSDFHV��VXFK�
DV� KRPHV�� ZRUNSODFHV�� LQWHUQDWLRQDO� VSDFH� DQG� K\SHUVSDFH�� ZLWKLQ� ZKLFK� OHDUQLQJ�
FDQ�WDNH�SODFH��DV�ZHOO�DV�WKH�³QRQ�WUDGLWLRQDO´�VWDJHV�LQ�WKH�FRXUVH�RI�OLIH�LQ�ZKLFK�LW�
RFFXUV��DV�PHQWLRQHG�HDUOLHU�LQ�WKLV�SDSHU���

³7KH� %	%�+RXVH´� LV� D� VPDOO�VL]H� HQWHUSULVH� ORFDWHG� LQ� 'HQPDUN� QHDU�
&RSHQKDJHQ��,W�LV�RZQHG�DQG�GULYHQ�E\�WZR�SHUVRQV��ZKR�OLYH�DQG�ZRUN�WRJHWKHU�LQ�
WKH�+RXVH��7KH�KRWHO� KDV� WZR� URRPV� IRU�JXHVWV�� D� VKDUHG�EDWKURRP�DQG� D�NLWFKHQ��
$IWHU� ��� \HDUV� RI�ZRUN�� WKH� KRWHO� KDYH� ����� VDWLVILHG� JXHVWV� D� \HDU�� ZKR� VHFXUHG�
WKHP�D�7ULS�$GYLVRU�PHGDO�LQ�ERWK������������DQG������DQG�D�6XSHU�KRVW�PHGDO�LQ�
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������$W�WKH�WLPH�RI�WKH�LQWHUYLHZ��WKH�%HG�DQG�%UHDNIDVW�+RXVH�ZDV�QXPEHU���RQ�
WKH�VPDOO�KRWHOV¶�UDQNLQJ�OLVW�LQ�'HQPDUN���

,Q�RQH�RI�WKH�LQWHUYLHZV��WKH�KRVWV�RI�“The  B&B-House”  WHOO�WKDW�WKH�LGHD�WR�RSHQ�
WKHLU� KRXVH� WR� JXHVWV� FDPH� EHFDXVH� RI� WKHLU� RZQ� ORYH� RI� WUDYHOOLQJ��$IWHU� UHWLULQJ��
WKH\�ZDQWHG�WR�HQVXUH�WKDW�WKH\�VWLOO�FRXOG�DIIRUG�WUDYHOOLQJ��2Q�WKH�KRWHO¶V�ZHEVLWH��
\RX�FDQ�ILQG�WKH�IROORZLQJ�WH[W��

�
³Your hostess Eva says: ³My husband and I have always travelled a lot – 
together and separately, all over the world. Curiosity and open minds 
combined with our language capabilities have given us a lot of good friends 
in many countries. Though we love to travel abroad, we also take the time 
to visit friends in our beautiful Denmark – and we have always welcomed 
guests in our home   in   Karlstrup   Village.”   �)URP� WKH� ZHESDJH� RI� ³7KH�
%	%�+RXVH´���
�

7KH� LGHD� RI� FRQYHUWLQJ� SDUW� RI� D� SULYDWH� KRPH� LQWR� D� EHG� DQG� EUHDNIDVW� ZDV� ERUQ�
GXULQJ�D�WULS�WR�/LVERQ��ZKHUH�WKH�FRXSOH�VWD\HG�LQ�D�VLPLODU�HVWDEOLVKPHQW��/DWHU�LQ�
'HQPDUN�WKH�WZR�HQWUHSUHQHXUV�OHDUQHG�KRZ�WR�UXQ�D�EHG�DQG�EUHDNIDVW�E\�RSHQLQJ�
RQH� WKHPVHOYHV�� 7KH\� OHDUQHG� D� ORW� DERXW� UXQQLQJ� DQ� HQWHUSULVH�� DERXW� SHRSOHV¶�
SV\FKRORJ\�� GHYHORSLQJ� QHZ� FRQFHSWV� IRU� WKHLU� ZRUN� DQG� PDQ\� RWKHU� SUDFWLFDO�
DVSHFWV�� DQG� E\� XVLQJ� DOO� WKHLU� ODQJXDJHV�� “We speak the following languages: 
Danish, English, German, French, Spanish, Italian and Portuguese. Being Danish, 
we  also  understand  Norwegian  and  Swedish”� �)URP�WKH�KRPHSDJH�RI�³7KH�%	%��
+RXVH´����

,Q� WKH� LQWHUYLHZV�� WKH�RZQHUV�RI� ³7KH�%	%�+RXVH´�VKDUHG�ZLWK� WKH� UHVHDUFKHU�
WKDW�WKH\�GHILQLWHO\�OLNH�WR�UXQ�D�%HG�DQG�%UHDNIDVW�DW�WKHLU�KRPH��$QG�WKH\�DUH�YHU\�
SURXG�RI�WKHLU�VXFFHVV�LQ�WKH�KRVSLWDOLW\�ILHOG��7KH�WZR�SHUVRQV�FODLP�WR�KDYH�DOZD\V�
EHHQ�JRRG�DW�ZRUNLQJ�WRJHWKHU��DW�GLYLGLQJ�WDVNV�EHWZHHQ�HDFK�RWKHU�DQG�DW�KHOSLQJ�
HDFK�RWKHU��

1DWXUDOO\�� ZH� DOVR� QHHG� WR� PHQWLRQ�� ZKDW� SRVLWLRQV� WKH� WZR� OHDUQLQJ�DW� ZRUN�
SHUVRQV�KDYH� KHOG�GXULQJ� WKHLU� HQWLUH�ZRUNLQJ� OLIH�� EHIRUH� WKH\� UHWLUHG� DQG�RSHQHG�
WKHLU� KRPH� IRU� JXHVWV�� (YD� KDV� EHHQ� D� ODQJXDJH� WHDFKHU� DW� VFKRRO� DQG� KDV� WDXJKW�
(QJOLVK��'DQLVK��*HUPDQ�� GRPHVWLF� VFLHQFH� ±� DQG� WR� SULYDWH� VWXGHQWV� DOVR� ,WDOLDQ��
)UHQFK�DQG�6SDQLVK��$VJHU�KDV�EHHQ�D�PDWK��KLVWRU\��JHRJUDSK\�DQG�ELRORJ\�WHDFKHU�
DV�ZHOO�DV�PRGHOOLQJ�DUWV�DQG�YLVXDO�DUWV��ZRRGZRUN�DQG�GRPHVWLF� VFLHQFH� WHDFKHU��
)RU����\HDUV��KH�DOVR�ZRUNHG�DV�WKH�GHSXW\�VFKRRO�SULQFLSDO�DW�D�ODUJH�VFKRRO��

7KH� FRQYHUVDWLRQ� DERXW� OHDUQLQJ� DQDO\VHG� LQ� WKLV� SDSHU� WRRN� SODFH� LQ� WKH� QLFH�
OLYLQJ�URRP��IXOO�RI�ERRNV�DQG�LQWHUHVWLQJ�DUW�DW�³7KH�%	%�+RXVH´��7KH�KRVWV�VHUYHG�
FRIIHH��7KH�FRQYHUVDWLRQ�GLG�QRW�JR�DV�SODQQHG��EHFDXVH�RI�DQ�H[WHQVLYH�GLVFXVVLRQ�
RQ�WKH�QRWLRQ�RI�OHDUQLQJ��

 
11� 

“I have learned – It is about something that happened in the past!” 



(OLQD�0DVOR�

�

7KH� ILUVW� LQWHUYLHZ� ±� ³,� KDYH� OHDUQHG� ±� LW� LV� DERXW� VRPHWKLQJ� WKDW�
KDSSHQHG�LQ�WKH�SDVW´�
�
,Q�P\�DQDO\VLV�RI�GLIIHUHQW�SHUFHSWLRQV�RI�OHDUQLQJ�DW�ZRUN��,�ZRXOG�OLNH�WR�IRFXV�RQ�
RQH� H[FHUSW� IURP� WKH� YHU\� ILUVW� FRQYHUVDWLRQ� ZLWK� WKH� WZR� RZQHUV� RI� ³7KH� %	%��
+RXVH´��7KH� FRQYHUVDWLRQ� WRRN� SODFH� LPPHGLDWHO\� DIWHU� WKH� WZR� VWXG\� SDUWLFLSDQWV�
ZHUH�LQWURGXFHG�WR�WKH�LQIRUPDWLRQ�OHWWHU��VSHFLILFDOO\�GHYHORSHG�IRU�WKLV�SLORW�VWXG\��
7KH�FRQYHUVDWLRQ�DERXW�WKH�QRWLRQ�RI�OHDUQLQJ�EHJLQV�DIWHU�WKH�WZR�SHUVRQV�KDYH�UHDG�
WKH�LQVWUXFWLRQV�VWDWHG�LQ�WKLV�OHWWHU��7KH�WH[W�VWDUWHG�DV�IROORZV��
�

“Information   for   the   participants:   Please   take   some   pictures   of   those  
situations where you are thinking:  “I  am  learning!”  or  “I  have  learned!”  
or  similar.  You  can  choose  the  …” 

 
([FHUSW����&RQYHUVDWLRQ�DERXW�OHDUQLQJ�
�

Elina��6R�«�KRZ�GR�,�OHDUQ�LQ�P\�HYHU\�GD\�DW�ZRUN�«�
�
Eva��6R��LI�WKHUH�LV�´,�KDYH�OHDUQHG´�LW�GRHVQ¶W�PHDQ�D�ORQJ�WLPH�DJR��$VJHU��
�
Asger��<RX� OHDUQ� VRPHWKLQJ�� DQG�\RX� OHDUQ� VRPHWKLQJ�DOO� WKH� WLPH�� ULJKW"�
$QG� VRPHWKLQJ� RI� LW� LV� WKH� IXUWKHU� GHYHORSPHQW� RI� VRPHWKLQJ� OHDUQHG�
EHIRUH�� ,� FDQ� IRU�H[DPSOH�� VD\��´(DUOLHU� ,� WRRN� WKH�ELJ� IDW� FRPSXWHU�XQGHU�
P\�DUP�DQG�ZDV�VLWWLQJ�WKHUH�DQG�ZRUNLQJ��ODWHU�,�JRW�DQ�L3DG��ULJKW"�,�KDYH�
OHDUQHG�WR�XVH�L3DG�IRU�RXU�HQWHUSULVH«�
�
Eva��<HV��\HV�«�EXW�QR�RQH�LV�LQWHUHVWHG�LQ�WKLV�ULJKW�QRZ��$VJHU��GRQ¶W�\RX�
XQGHUVWDQG�"�,W�LV�ULJKW�QRZ��:KDW�GR�\RX�OHDUQ�WRGD\"��:KDW�GR�\RX�OHDUQ�
WKLV�DIWHUQRRQ�"�2U�WRQLJKW�ZKHQ�KH�DUULYHV�«��
�
Elina��%XW� LW� GRHVQ¶W� KDYH� WR� EH� VR�«�«�� >complicated@�«�+HUH� LV� \RXU�
ZRUNLQJ�SODFH��DQG�LI�\RX�DUH�WKLQNLQJ�³QRZ�,�KDYH�OHDUQHG�VRPHWKLQJ´�RU�
³,� DP� OHDUQLQJ�QRZ�´� ±� WDNH� D� SLFWXUH�RI� LW��$QG� \RX�GRQ¶W� KDYH� WR� WKLQN�
IXUWKHU�DERXW�LW�«�MXVW�WDNH�SLFWXUHV���laughs��
�
Eva��%XW�QRW�DQ\WKLQJ�ZLWK�VRPHWKLQJ�WKDW�\RX�KDYH�OHDUQHG�ORQJ�WLPH�DJR"�
<RX�NQRZ�� LW� LV� IDU� WRR�IRUPDO�ZKDW�\RX�KDYH�JRW� WKHUH�� �is saying this to 
Asger���
�
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Asger��,�DP�TXLWH�IRUPDO��laughs loud���
�
Asger�� �reading the information letter)� ,� DP� OHDUQLQJ�RU� ,� KDYH� OHDUQHG�RU�
VLPLODU�«� ,� ´KDYH� OHDUQHG´� ±� LW� LV� GDPQ� VRPHWKLQJ� WKDW� KDSSHQHG� LQ� WKH�
SDVW��
�
Eva�� 1R�� /LVWHQ�� ,Q� WKLV� VLWXDWLRQ�� ERWK� FDQ� EH� XVHG�� EHFDXVH� \RX� KDYH�
OHDUQHG�� ,W� LV� QRW� WKH� VDPH� DV� LW� LV� «� (OLQD� LV� VD\LQJ� WKDW� LW� PXVW� EH� D�
PRPHQW� ZKHQ� \RX� DUH� VXGGHQO\� WKLQNLQJ� ´$KK�� KHUH� ,� MXVW� OHDUQHG�
VRPHWKLQJ�´�±�VR�LW�LV�±�,�KDYH�OHDUQHG��

��
,Q� WKLV� FRQYHUVDWLRQ�� LQLWLDWHG� E\� WKH� LQWHUYLHZHU� DQG� JXHVW� RI� ³7KH� %	%�+RXVH´�
�DQG� DXWKRU� RI� WKLV� SDSHU��� (YD� DQG� $VJHU� �WKH� RZQHUV� RI� WKH� HQWHUSULVH�� DUH�
GLVFXVVLQJ�WKH�ZRUGLQJ�LQ�WKH�LQIRUPDWLRQ�OHWWHU��ZKLFK�WKH\�KDYH�MXVW�UHFHLYHG�IURP�
WKH�LQWHUYLHZHU��7KH\�VWDUW�RXW�E\�DQDO\]LQJ�WKH�JUDPPDWLFDO�IRUP�RI�³,�DP�OHDUQLQJ´�
DQG� ³,� KDYH� OHDUQHG´� DQG�EHJLQ� WR�GLVFXVV�RI�ZKLFK� NLQGV� RI� OHDUQLQJ� WKH\� VKRXOG�
WDNH� SLFWXUHV�� )RU� $VJHU�� ³,� KDYH� OHDUQHG´�PHDQV� VRPHWKLQJ� WKDW� KDSSHQHG� LQ� WKH�
SDVW�� +H� EHJLQV� WR� HODERUDWH� RQ� OHDUQLQJ� DV� D� SURGXFW� DQG� WKLQNV� RI� D� FRQFUHWH�
H[DPSOH�ZKHUH�KH�KDV�OHDUQHG�VRPHWKLQJ�QHZ�±�WR�XVH�DQ�L3DG�LQVWHDG�RI�D�FRPSXWHU�
IRU� KLV� ZRUN�� )RU� (YD�� KRZHYHU�� OHDUQLQJ� LV� DERXW� VRPHWKLQJ� WKDW� KDSSHQV� LQ� WKH�
FRQFUHWH�PRPHQW��DQG�SODFH���´,W�PXVW�EH�D�PRPHQW�ZKHQ�\RX�DUH�VXGGHQO\�WKLQNLQJ�
³$KK�� ,� MXVW� OHDUQHG� VRPHWKLQJ�´�� 7KLV� PHDQV� WKDW� (YD� FRQVLGHUV� OHDUQLQJ� PXFK�
PRUH�DV�D�SURFHVV�WKDQ�D�SURGXFW��

)URP� WKH� YHU\� EHJLQQLQJ� RI� WKLV� FRQYHUVDWLRQ�� ZH� XQGHUVWDQG� WKDW� DOO� WKUHH�
SDUWLFLSDQWV�KDYH�WKHLU�RZQ�YLVLRQV�RI�OHDUQLQJ�ZKLFK�GLIIHU�IURP�HDFK�RWKHU��/DWHU��
WKH�DQDO\VLV�RI�WKH�SLFWXUHV�WDNHQ�E\�WKH�SDUWLFLSDQWV�DERXW�WKHLU�OHDUQLQJ�DW�ZRUN�ZLOO�
VKRZ�WKDW�HDFK�SDUWLFLSDQW�KDV�LQWHUSUHWHG�WKH�ZRUGLQJ�LQ�WKH�LQIRUPDWLRQ�OHWWHU�LQ�D�
ZD\� LQ� ZKLFK� KH�VKH� XQGHUVWDQGV� KHU�KLV� OHDUQLQJ� LQ� HYHU\GD\� DFWLYLWLHV� DW� ³7KH�
%	%�� +RXVH´�� :H� ZLOO� ODWHU� ILQG� RXW� WKDW� $VJHU� DFWXDOO\� FRQVLGHUV� WKDW� KH� LV�
OHDUQLQJ� RQ� WKH� EDVLV� RI� SUHYLRXV� H[SHULHQFH� WKDW� UHVXOWV� LQ� QHZ� NQRZOHGJH� DQG�
VNLOOV�� /DWHU� RQ��ZH�ZLOO� DOVR� ILQG� RXW�� WKDW�(YD� OHDUQV� LQ� WKH� FRPPXQLFDWLRQ� ERWK�
ZLWK�KHUVHOI�ZKHQ�WKLQNLQJ�DQG�YLD�YHUEDO�RU�QRQ�YHUEDO�FRPPXQLFDWLRQ�ZLWK�RWKHU�
SHUVRQV��

$IWHU� LQWHQVLYH� OLVWHQLQJ�DQG�UH�OLVWHQLQJ� WR� WKLV� LQWHUYLHZ�DQG�DW� WKH�VDPH�WLPH�
UHDGLQJ� DQG� UHUHDGLQJ� WKH� ERRN� RQ� QDUUDWLYH� LQTXLU\� E\� &ODQLQLQ� DQG� &RQQHO\¶�� ,�
UHDOL]HG�WKDW�LQ�WKLV�SDUWLFXODU�FRQYHUVDWLRQ�ZH�DUH�DEOH�WR�IROORZ�ZKDW�&ODQGLQLQ�DQG�
&RQQHO\� FDOO� D�PHWDSKRULFDO� WKUHH�GLPHQVLRQDO� QDUUDWLYH� LQTXLU\� VSDFH��PHQWLRQHG�
HDUOLHU� �&ODQGLQLQ�� &RQQHO\�� ������� +HUH� ZH� FDQ� IROORZ� WHPSRUDOLW\� DORQJ� RQH�
GLPHQVLRQ��WKH�SHUVRQDO�DQG�WKH�VRFLDO�DORQJ�WKH�VHFRQG�GLPHQVLRQ��DQG�SODFH�DORQJ�
WKH�WKLUG��
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“I have learned – It is about something that happened in the past!” 



(OLQD�0DVOR�

�

7KUHH�GLPHQVLRQDO�QDUUDWLYH�VSDFH�LQ�WKH�FRQYHUVDWLRQ�DERXW�OHDUQLQJ�
�
$QDO\VLQJ� WKLV� FRQYHUVDWLRQ�� ZH� FDQ� VHH� WKDW� WKH� GLVFXVVLRQ� DERXW� OHDUQLQJ� JRHV�
PXFK�GHHSHU� WKDQ� MXVW� LQWR� WKH�GLVFXVVLRQ�RI� WKH�JUDPPDWLFDO� WHQVH� LQ� WKH�ZRUGLQJ�
IURP�WKH�LQWURGXFWRU\�PDWHULDO��,�ZLOO�QRZ�GHVFULEH�WKH�FRQYHUVDWLRQ�FKURQRORJLFDOO\�
E\�XVLQJ� WKH�FDWHJRULHV�XVHG� LQ� WKH�PHWDSKRULFDO� WKUHH�GLPHQVLRQDO�QDUUDWLYH� VSDFH�
PHQWLRQHG� HDUOLHU� LQ� WKLV� SDSHU�� WHPSRUDOLW\� �� SDVW� SUHVHQW� DQG� IXWXUH� �FRQWLQXLW\���
SHUVRQDO�DQG�VRFLDO��LQWHUDFWLRQ���DQG�SODFH��VLWXDWLRQ���

7KH�LQWHUYLHZHU��(OLQD��LV�LQWURGXFLQJ�WKH�FRQYHUVDWLRQ�WKHPH�DQG�WULHV�WR�LQLWLDWH�
WKH�SURFHVV�RI�WDNLQJ�SLFWXUHV�E\�VD\LQJ�D�YHU\�JHQHUDO�³KRZ�GR�,�OHDUQ�LQ�P\�HYHU\�
GD\�DW�ZRUN«´�VWDWHPHQW��$V�D�UHVHDUFKHU�ZKR�WRRN�SDUW�LQ�WKH�GHYHORSPHQW�RI�WKH�
VWXG\�GHVLJQ� IRU� WKH�SLORW�SURMHFW��(OLQD�KDV�D�FOHDU�SLFWXUH�RI�ZKDW� VKRXOG�KDSSHQ�
GXULQJ� WKH� WZR� ZHHNV� GHYRWHG� WR� WDNLQJ� SLFWXUHV� DW� ZRUN�� (OLQD� NQRZV� WKDW� WKH�
UHVHDUFKHUV� DUH� LQWHUHVWHG� LQ� GRFXPHQWLQJ� WKH� GLYHUVH� FKDUDFWHULVWLFV� RI�
RFFXSDWLRQDOO\�VSHFLILF�ZRUNLQJ�SODFHV�LQ�$VLD�DQG�(XURSH��6KH�LPDJLQHV�WKDW�WKHVH�
FKDUDFWHULVWLFV� FDQ�EH�SK\VLFDO�� YLUWXDO�� FRJQLWLYH�� VRFLDO� DQG� DIIHFWLYH� DQG� WKDW� WKH�
SDUWLFLSDQWV� RI� WKH� VWXG\� ZLOO� H[SHULHQFH� WKH� WDNLQJ� RI� SLFWXUHV� RI� YHU\� GLIIHUHQW�
DFWLYLWLHV� RU� VLWXDWLRQV� ±� DV� OHDUQLQJ� VLWXDWLRQV�� ,W� LV� DOVR� WKH� UHDVRQ� ZK\� VKH�
PHQWLRQHG�WKH�ZRUG�³VLWXDWLRQV´�LQ�WKH�LQWURGXFWRU\�PDWHULDO��ZKLFK�SUREDEO\�KDYH�
SXVKHG�WKH�SDUWLFLSDQWV�LQ�D�VSHFLILF�GLUHFWLRQ�±�LQ�WKLQNLQJ�DERXW�PRPHQWV�LQ�WLPH�
DQG�VSDFH��

7KH� ILUVW� SKUDVH� XWWHUHG� E\� (YD� WHOOV� XV� WKDW� (YD� DQG� $VJHU� KDYH� DOUHDG\�
GLVFXVVHG� WKH� LVVXH�RI� OHDUQLQJ�EHIRUH� WKLV�FRQYHUVDWLRQ��7KDW� IDFW� WHOOV�XV� WKDW� WKLV�
SDUWLFXODU�FRQYHUVDWLRQ�LV�SDUW�RI�D�VWULQJ�RI�HYHQWV�RQ�D�WLPHOLQH�VRPHZKHUH�EHWZHHQ�
WKH�SDVW�DQG�WKH�SUHVHQW��

7KH� VDPH� VHQWHQFH�XWWHUHG�E\�(YD� LQGLFDWHV� WKDW� WKH�FRQWHQW�RI� WKH�GLVFXVVLRQV�
ZDV�SUREDEO\�GLVFXVVHG�EHWZHHQ� WKH� WZR�SDUWLFLSDQWV��DQG�FRQWLQXHV�IXUWKHU� LQ� WKLV�
FRQYHUVDWLRQ�±�WKH�DERYH�PHQWLRQHG�GLVFXVVLRQ�DERXW�WKH�JUDPPDWLFDO�WHQVH�DQG�WKH�
QRWLRQ�RI� WHPSXV� LQ� WKH�SKUDVH�³,�KDYH� OHDUQHG´��'RHV� WKLV� IRUP�UHIHU� WR�DQ�DFWLRQ�
WDNLQJ� SODFH� LQ� WKH� SDVW"� ,V� WKLV� DFWLRQ� ILQLVKHG� RU� XQILQLVKHG"� ,V� WKLV� DFWLRQ� VWLOO�
RQJRLQJ�RU�LV�LW�ILQLVKHG"�

7KH� ILUVW� SDVVDJH� XWWHUHG� E\� $VJHU� LV� ZKHUH� KH� FRQWLQXHV� UHIOHFWLQJ� RQ� WKH�
OHDUQLQJ� DV�SURFHVV�RU� UHVXOW�� DV�ZHOO� DV� WKH� FRQWLQXLW\� LQ� WKLV� SURFHVV�� ³<RX� OHDUQ�
VRPHWKLQJ��DQG�\RX�OHDUQ�VRPHWKLQJ�DOO� WKH� WLPH��ULJKW"�$QG�VRPHWKLQJ�RI�LW� LV� WKH�
IXUWKHU� GHYHORSPHQW� RI� VRPHWKLQJ� OHDUQHG� EHIRUH´�� +HUH�� $VJHU� H[SUHVVHV� D� YHU\�
FRQFUHWH� LGHD� DERXW� OHDUQLQJ� WKDW� KDSSHQV� FRQWLQXRXVO\��7KH�TXHVWLRQ� LV�ZKHQ� FDQ�
ZH� FDOO� LW� OHDUQLQJ�� DQG� ZKHQ� FDQ� ZH� FRQVLGHU� OHDUQLQJ� DV� D� SURGXFW� WKDW� FDQ� EH�
GRFXPHQWHG"�$W�WKH�VDPH�WLPH��WKH�UROH�RI�WKH�GLIIHUHQW�H[SHULHQFHV�LV�DUWLFXODWHG�LQ�
WKHVH�WZR�VHQWHQFHV��QHZ�OHDUQLQJ�LV�WKH�GHYHORSPHQW�RI�VRPHWKLQJ�OHDUQHG�EHIRUH��
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7KHQ�� (YD� WULHV� WR� GHIHQG� KHU� RZQ� YLVLRQ� RI� OHDUQLQJ�� DQG� KRZ� VKH� KDV�
XQGHUVWRRG� WKH� LQIRUPDWLRQ� SURYLGHG� WR� SDUWLFLSDQWV�� ,W� VHHPV� WKDW� (YD� FOHDUO\�
XQGHUVWRRG� WKDW� WKH� SLFWXUHV� WR� EH� WDNHQ� PXVW� FDSWXUH� WKH� OHDUQLQJ� PRPHQWV� ±�
VRPHWKLQJ�WKDW�KDSSHQV�ULJKW�QRZ��ULJKW�KHUH��7KXV��ERWK�WLPH�DQG�SODFH�GLPHQVLRQV�
DUH�SUHVHQW�KHUH��(YD�LPDJLQHV�WKH� OHDUQLQJ�PRPHQW�ULJKW�QRZ�RU�LQ� WKH�IXWXUH��IRU�
H[DPSOH��WKLV�DIWHUQRRQ��6RPHWKLQJ�PXVW�KDSSHQ�LI�\RX�ZDQW�WR�FDSWXUH�WKH�OHDUQLQJ��
6XGGHQO\��(YD�VD\V��³2U�WRQLJKW��ZKHQ�KH�DUULYHV�«�³��,W�ZRXOG�QRW�EH�SRVVLEOH�WR�
XQGHUVWDQG� WKH� PHDQLQJ� RI� WKLV� VHQWHQFH� ZLWKRXW� KHDULQJ� (YD¶V� VWRULHV� DERXW� KHU�
OHDUQLQJ� LQ� WKH� VHFRQG� LQWHUYLHZ��:KHQ� LQWHUYLHZLQJ�(YD� IRU� WKH� VHFRQG� WLPH��ZH�
ZLOO� ILQG� RXW� KRZ� LPSRUWDQW� WKH� WKLUG� GLPHQVLRQ� RI� WKH� PHWDSKRULFDO� WKUHH�
GLPHQVLRQDO� VSDFH� LV� WR� (YD¶V� XQGHUVWDQGLQJ� RI� OHDUQLQJ� ±� WKH� RQH� DERXW� WKH�
LQWHUFRQQHFWLRQ� EHWZHHQ� WKH� LQGLYLGXDO� DQG� WKH� VRFLDO�� WKH� RQH� DERXW� WKH�
FRPPXQLFDWLRQ��$OUHDG\�LQ�WKLV�SUHSDUDWRU\�WDON�(YD�KDV�D�YLVLRQ�WKDW�VKH�FDQ�VWDUW�
WDNLQJ�SLFWXUHV�ZKHQ�D�JXHVW�DUULYHV��DQG�QRW�EHIRUH��,Q�WKH�EHJLQQLQJ�RI�WKH�VHFRQG�
LQWHUYLHZ��(YD�VD\V��³8QIRUWXQDWHO\��,�KDYHQ¶W�OHDUQHG�WKDW�PXFK��ZH�GLGQ¶W�KDYH�VR�
PDQ\�JXHVWV´��(VVHQWLDOO\��(YD�OHDUQV�WRJHWKHU�ZLWK��IURP�RU�QHDU�SHRSOH��

7KHQ�� IHHOLQJ� WKDW�FRQYHUVDWLRQ�EHFRPHV�PRUH�FRPSOLFDWHG��(OLQD� WULHV� WR�FDOP�
KHU�FRQYHUVDWLRQ�SDUWQHUV�GRZQ�E\�VD\LQJ�WKDW�WKH\�GR�QRW�QHHG�WR�WKLQN�WKDW�PXFK��
7KH\�VKRXOG�MXVW�WKLQN�DERXW�OHDUQLQJ�DQG�WDNH�SLFWXUHV��/RRN�DURXQG��ZKHUH�GR�\RX�
OHDUQ"�+RZHYHU��(YD�LV�VWLOO�WU\LQJ�WR�IROORZ�KHU�DJHQGD�RQ�FRQYLQFLQJ�KHU�KXVEDQG�
WKDW� RQO\� SLFWXUHV� RI� ³QHZ´� OHDUQLQJ� FDQ� EH� WDNHQ�� ,W� EHJLQV� WR� ORRN� OLNH� D�
FRPSHWLWLRQ��ZKHUH�RQH�SDUWLFLSDQW�ZDQWV�WR�WDNH�PRUH�SLFWXUHV�WKDQ�WKH�RWKHU�LI�RQH�
LV�DOORZHG�WR�WDNH�SLFWXUHV�RI�³ROG´�OHDUQLQJ�DORQJVLGH�WKH�³QHZ´�OHDUQLQJ��$QRWKHU�
LVVXH�EHFRPHV�HYLGHQW��QDPHO\� IRUPDO�DQG� LQIRUPDO� OHDUQLQJ��ZKLFK�KDYH�QRW�EHHQ�
GLVFXVVHG�ZLWK� WKH�SDUWLFLSDQWV�SULRU�WR�WKLV�FRQYHUVDWLRQ��(YD�H[SUHVVHV�VRPHWKLQJ�
WKDW�ZH� FDQQRW� GRFXPHQW� RU�PHDVXUH�� EXW� RQO\� IHHO� LQWXLWLYHO\� E\� OLVWHQLQJ� WR� DQG�
UHDGLQJ�KHU�ZRUGV��7KHUH�LV�D�IRUPDO�OHDUQLQJ��SHUKDSV�VFKRRO�OHDUQLQJ��DQG�WKHUH�LV�
OHDUQLQJ� WKDW� FDQQRW� EH� PHDVXUHG�� /DWHU�� ZH� ZLOO� ILQG� RXW� WKDW� (YD� XQGHUVWDQGV�
OHDUQLQJ� LQ�D�SKLORVRSKLFDO�ZD\�XVLQJ�PXFK�RI�KHU� WLPH� WKLQNLQJ�DQG�UHIOHFWLQJ�� ,V�
WKLV�OHDUQLQJ"�

/DWHU�LQ�WKH�FRQYHUVDWLRQ�DV�FDQ�EH�VHHQ�LQ�WKH�QH[W�SDVVDJH��$VJHU�DJUHHV�ZLWK�
KLV�ZLIH�WKDW�KH�LV�TXLWH�IRUPDO��,W�VHHPV�WKDW�WKLV�NLQG�RI�GLVFXVVLRQ�KDSSHQV�RIWHQ�
EHWZHHQ� WKHP�� +RZHYHU�� $VJHU� GRHV� QRW� JLYH� XS�� +H� UHDGV� DQG� UHUHDGV� WKH�
LQIRUPDWLRQ� OHWWHU�DQG�UHIOHFWV�RQ� WKH�ZRUGLQJ��³,�DP� OHDUQLQJ�RU� ,�KDYH� OHDUQHG�RU�
VLPLODU�«� ,� ´KDYH� OHDUQHG´� ±� LW� LV� GDPQ� VRPHWKLQJ� WKDW� KDSSHQHG� LQ� WKH� SDVW�´��
:KHQ�$VJHU�VKRZV�WKH�SLFWXUHV�KH�KDV�WDNHQ��ZH�DUH�DEOH�WR�VHH�WKDW�KH�KDV�FDSWXUHG�
WKH�SURGXFWV�RI�KLV�OHDUQLQJ��³WKH�QHZ�YDFXXP�FOHDQHU�WKDW�LV�YHU\�OLJKW�±�EHFDXVH�KH�
KDV�IRXQG�RXW�WKDW�LW�LV�PXFK�HDVLHU�WR�FDUU\�LW�WR�WKH�VHFRQG�IORRU´��

(YD�FRQWLQXHV�WR�GHIHQG�KHU�JUDPPDWLFDO�NQRZOHGJH�VD\LQJ�WKDW�WKH�VHQWHQFH�³,�
KDYH� OHDUQHG´� FDQ� EH� ERWK� XVHG� DERXW� VRPHWKLQJ� WKDW� KDSSHQHG� LQ� WKH� SDVW� DQG�
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“I have learned – It is about something that happened in the past!” 



(OLQD�0DVOR�

�

VRPHWKLQJ� WKDW� \RX� OHDUQ� ULJKW� QRZ�� EHFDXVH� WKH� DFWLRQ� LV� QRW� ILQLVKHG�� ³,Q� WKLV�
VLWXDWLRQ��ERWK�FDQ�EH�XVHG��EHFDXVH�\RX�KDYH�OHDUQHG´��%XW�VKH�ZLOO�QRW�JLYH�XS�KHU�
QRWLRQ� DERXW� WKH� PRPHQW� LQ� WLPH� DQG� WKH� LGHD� WKDW� FRPHV� WR� \RXU� PLQG� DW� WKH�
SDUWLFXODU�PRPHQW�RI�WLPH��³(OLQD�LV�VD\LQJ�WKDW�LW�PXVW�EH�D�PRPHQW�ZKHQ�\RX�DUH�
VXGGHQO\�WKLQNLQJ�´$KK��KHUH�,�MXVW�OHDUQHG�VRPHWKLQJ�´�±�VR�LW�LV�±�,�KDYH�OHDUQHG�´�
:KHQ�DQDO\VLQJ�WKLV�FRQYHUVDWLRQ��WKH�IROORZLQJ�GLPHQVLRQV�FDQ�EH�LGHQWLILHG��

�

7LPH��VSDFH�DQG�FRPPXQLFDWLRQ�LQ�WKH�FRQYHUVDWLRQ�DERXW�OHDUQLQJ��
�
7,0(�
�� MXVW�KDSSHQHG"�
�� KDSSHQHG�VRPH�WLPH�DJR"�
�� ILQLVKHG�RU�QRW�ILQLVKHG"�
�� D�SURFHVV"�
�� D�UHVXOW"�
�� FDSWXULQJ�RQO\�QHZ�OHDUQLQJ"�
�� OHDUQLQJ�KDSSHQHG�RQO\�GXULQJ�WZR�ZHHNV"�
�� FRPSOHWHO\�QHZ�H[SHULHQFH"�
�� IXUWKHU�GHYHORSPHQW�RI�VRPHWKLQJ"��
�
63$&(�
�� SK\VLFDO��YLUWXDO��HPRWLRQDO��VSLULWXDO��«�VSDFH�
�� FRJQLWLYH��HPRWLRQDO��VRFLDO�IDFWRUV�
� �
,1',9,'8$/�±�62&,$/�
�� LQWUDSHUVRQDO�
�� LQWHUSHUVRQDO�
�� EHWZHHQ�LQGLYLGXDOV�DQG�HQYLURQPHQW�
�� FRPPXQLFDWLRQ��LQWHUDFWLRQ��WKLQNLQJ�
�
�

7ZR�SHUVRQV�±�WZR�YLVLRQV�RI�OHDUQLQJ�
�
7KH�DQDO\VLV�RI�WKH�HPSLULFDO�PDWHULDO�FROOHFWHG�LQ�WKLV�SLORW�VWXG\�VKRZ�WKDW�DOO�WKUHH�
SHUVRQV� SDUWLFLSDWLQJ� LQ� WKH� DQDO\VHG� FRQYHUVDWLRQ� KDYH� GLIIHUHQW� SHUFHSWLRQV� RQ�
ZKDW� OHDUQLQJ� LV�� %\� XVLQJ� VSDWLDO� FDWHJRULHV� DV� WLPH�� VSDFH� DQG� LQWHU�� DQG� LQWUD��
SHUVRQDOLW\��ZH�DUH�DEOH� WR�GHVFULEH� WKHVH�SHUFHSWLRQV��6LQFH�(OLQD¶V�XQGHUVWDQGLQJ�
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RI�OHDUQLQJ�LV�GHVFULEHG�LQ�GHWDLO�LQ�WKH�WKHRUHWLFDO�UHIOHFWLRQV�RI�WKLV�VWXG\��ZH�ZLOO�
IRFXV�RQ�WKH�WZR�SDUWLFLSDQWV�RI�WKH�VWXG\��$VJHU�DQG�(YD��
�
�

$VJHU¶V�YLVLRQ�RI�OHDUQLQJ�±�SUDFWLFDO�OHDUQLQJ�IRU�VXFFHVV�
�
:KHQ�$VJHU�WHOOV�DERXW�KLV�OHDUQLQJ�DW�ZRUN��KH�WHOOV�WKDW�KH�LV�OHDUQLQJ�HYHU\ZKHUH�
LQ� WKH�KRXVH��+H�KLJKOLJKWV�SODFHV�ZKHUH�KH� LV�FRQVWDQWO\� OHDUQLQJ�� IRU�H[DPSOH�� LQ�
JXHVW¶V�URRPV��³Here, you gradually learn about places where dust settles the most. 
It is always in the corners. Dirt always  lies  in  the  corners,  under  the  bed…´��7KLV�LV�
D�NLQG�RI�SUDFWLFDO�OHDUQLQJ�WKDW�KDSSHQV�RYHU�D�ORQJHU�SHULRG�RI�WLPH��%XW�LW�FDQ�DOVR�
EH�FDOOHG�OHDUQLQJ��ZKHQ�WKH�QHZ�NQRZOHGJH�RU�VNLOOV�DUH�DFKLHYHG��(VSHFLDOO\��ZKHQ�
KH� VSHDNV� DERXW� KLV� RIILFH� ±� KLV� FRPSXWHU� DQG� KLV� SKRQH� �� KH� VD\V�� ³Much of 
learning happened here around the computer´��+HUH��KH�LV�XVLQJ�WKH�SDVW�WHQVH�DQG�
WKHUHE\� LOOXVWUDWLQJ� WKDW� WKH� SURFHVV� RI� OHDUQLQJ� LV� ILQLVKHG�� DQG� WKDW� WRGD\� KH� KDV�
EHHQ�UXQQLQJ�WKH�HQWHUSULVH�ZHOO��
6RPH�RI�WKH�H[DPSOHV�RQ�HYHU\GD\�WDVNV�DW�WKH�HQWHUSULVH��ZKLFK�KDYH�EHHQ�DFTXLUHG�
GXULQJ� WKH� \HDUV� RI� ZRUNLQJ� LQ� WKH� KRVSLWDOLW\� EXVLQHVV� E\� VROYLQJ� SUREOHPV��
DQDO\VLQJ�� FRPPXQLFDWLQJ� DQG� EHLQJ� FUHDWLYH� DUH� KRPHSDJH� GHYHORSPHQWV��
SURPRWLRQ�RI�³7KH�%	%��+RXVH´�RQ�WKHVH�ZHEVLWHV��SODQQLQJ�DQG�FRQGXFWLQJ�GDLO\�
ZRUN� WDVNV��)RU�$VJHU�� JRRG� OHDUQLQJ� UHVXOWV� LQ� WKH� DSSUHFLDWLRQ� IURP� WKH�RXWVLGH��
3UREDEO\� WKDW� LV� WKH� UHDVRQ� ZK\� LW� LV� LPSRUWDQW� IRU� $VJHU� WR� FRPPXQLFDWH� WR� WKH�
RXWVLGH�DERXW� ³7KH�%	%�+RXVH´�� KH�ZULWHV�D� OHWWHU� IRU� WKH� ORFDO�QHZVSDSHU��JLYHV�
LQWHUYLHZV�WR�WKH�QDWLRQDO�PDJD]LQH��DQG�KH�DOVR�DJUHHG�WR�SDUWLFLSDWH�LQ�RXU�SURMHFW��
)XUWKHUPRUH�� KLV�ZRUN�KDV�EHHQ� DSSUHFLDWHG�E\� VHYHUDO� H[FHOOHQW� UHYLHZV� IURP�KLV�
JXHVWV�� $V�$VJHUV� SXWV� LW� KLPVHOI�� KH� DQG� (YD� KDYH� OHDUQHG� WKDW� WKH\� DUH� JRRG� DW�
KRVWLQJ�JXHVWV��ZKLFK�PDNHV�WKH�JXHVWV�DOZD\V�FRPH�EDFN�WR�³7KH�%	%�+RXVH´��

,Q�DGGLWLRQ�WR�WKH�QXPHURXV�SUDFWLFDO�DFWLYLWLHV��$VJHU�WHOOV�KRZ�KH�OHDUQHG�KRZ�
WR�PDNH�WKHLU�JXHVWV�WDNH�WKH�WRXULVW�EURFKXUH�ZLWK�WKHP�ZKHQ�WKH\�OHDYH�±�\RX�SODFH�
LW�RQ�WKH�EHG�DQG�WKDW�ZLOO�HQVXUH�WKDW�WKH\�ZLOO�WDNH�LW�ZLWK�WKHP��+RZ�WR�HQVXUH�WKDW�
WKH�QLJKW� ODPS�GRHV�QRW�EUHDN�DOO� WKH� WLPH�E\� IDOOLQJ�GRZQ�±�PDNH� LW� IURP�SODVWLF��
+RZ�WR�PDNH�KDUG�ZRUN�HDVLHU�±�EX\�D�VPDOOHU�YDFXXP�FOHDQHU���

�
´Here is a picture of two vacuum cleaners. I have learned this in the 
guests’  room.  This  one  is  heavier  than  the  other,  and  it  has  a  long  electrical  
cord. If we have a guest, who has lived in the room for four days, I take the 
big vacuum cleaner and do careful vacuum cleaning at the room upstairs. 
But if we have had a guest for one night only, and I have done extensive 
cleaning the day before, I can take the little one and easily just clean the 
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small dust bunnies. And so it is done. It is much faster, and it is easy to 
carry. Therefore, we bought the second vacuum cleaner. I learned it when I 
was carrying the old one all the time.´� �)URP� WKH� VHFRQG� LQWHUYLHZ�ZLWK�
$VJHU���

�
$VJHU�GRHV�QRW�WKLQN�WKDW�KH�OHDUQV�ZKHQ�KH�LV�GRLQJ�WKH�URXWLQH�ZRUN��IRU�H[DPSOH�
ZKHQ�KH�ZRUNV�DW�WKH�ODXQGU\�URRP�RU�ZKHQ�KH�ZDVKHV�WKH�GLVKHV��2QO\�LI�KH�EHJLQV�
WR�GR�WKHVH�SUDFWLFDO�HYHU\GD\�DFWLYLWLHV�LQ�VRPH�QHZ�ZD\V��

)RU�$VJHU�� OHDUQLQJ� LV� D� UHVXOW� RI� D� SUREOHP�VROYLQJ� SURFHVV�� H[SHULPHQWV� WDNH�
SODFH�� WKH� SUHYLRXV� H[SHULHQFH� LV� XVHG�� DQG� WKH� VLWXDWLRQV� DUH� DQDO\VHG�� :H� FDQ�
WKHUHIRUH�WDON�DERXW�FRQWLQXLW\�LQ�WLPH��D�QRQ�OLQHDU�SURFHVV�WKDW�KDSSHQV�VRPHZKHUH�
EHWZHHQ�WKH�SDVW��SUHVHQW�DQG�WKH�IXWXUH��$OO�WKH�OHDUQLQJ�ZKLFK�$VJHU�WDONV�DERXW�LV�
ZRUN�UHODWHG� DQG� KDSSHQV� DW� WKH� ZRUNSODFH�� SK\VLFDOO\� RU� YLUWXDOO\� IURP� WKH�
FRPSXWHU� DW� WKH� ZRUNSODFH�� +H� OLNHV� ZKHQ� WKLV� OHDUQLQJ� LV� YLVLEOH� DQG� FDQ� EH�
GRFXPHQWHG� LQ� VRPH�ZD\��7KHUHIRUH��$VJHU� FRPPXQLFDWHV� RXWVLGH� WKH�ZRUNSODFH��
EXW�WKH�FRPPXQLFDWLRQ�LQVLGH�WKH�ZRUNSODFH�DOVR�KDV�DQ�LPSRUWDQW�UROH��

�
�

(YD¶V�YLVLRQ�RI�OHDUQLQJ�±�WKH�LPSXOVHV�RI�WKRXJKW�
�
)RU�(YD��OHDUQLQJ�LV�D�SURFHVV�RU�D�PRPHQW�LQ�WLPH�DQG�SODFH�±�D�NLQG�RI�LPSXOVH�WKDW�
DSSHDUV�LQVLGH�WKH�KHDG�DQG�LQLWLDWHV�WKLQNLQJ�DQG�UHIOHFWLRQ��$QG�WKHVH�PRPHQWV�DUH�
RIWHQ�FRQQHFWHG� WR�SHRSOH��7KH� ILUVW� WKLQJ�(YD� WHOOV�GXULQJ� WKH� VHFRQG� LQWHUYLHZ� LV�
WKDW�VKH�GLG�QRW�OHDUQ�WKDW�PXFK��EHFDXVH�WKH\�GLG�QRW�KDYH�PDQ\�JXHVWV��

(YD�LV�OHDUQLQJ�ZLWK�DQG�WKURXJK�SHRSOH��7KH�ILUVW�OHDUQLQJ�SODFH�VKH�SRLQWV�RXW�LV�
WKH�VWDLUV� ULJKW� LQ� IURQW�RI� WKH�HQWUDQFH�GRRU�RI� WKH�KRXVH��7KHUH�VKH�PHHWV�SHRSOH��
JHWV� WKH� ILUVW� LPSUHVVLRQ� RI� WKHP�� VSHDNV� WR� WKHP�� FKDQJHV� KHU� SUHMXGLFH� DERXW�
SHRSOH��OHDUQV�IURP�WKHP�DERXW�QHZ�FRXQWULHV��QHZ�SHUVSHFWLYHV�DERXW�RWKHUV�±�DQG�
KHUVHOI��6KH�OHDUQV�D�ORW�DERXW�KHUVHOI�LQ�WKH�FRPPXQLFDWLRQ�ZLWK�RWKHUV��³+HUH�,�DP�
OHDUQLQJ�WKH�PRVW��KHUH�ZH�DUH�VWDQGLQJ�DQG�VSHDNLQJ�ZLWK�SHRSOH´��

(YD¶V� H[SHULHQFHV� KDYH� D� GLIIHUHQW� QDWXUH� WKDQ� $VJHU¶V� H[SHULHQFHV�� (YD
V�
H[SHULHQFHV�DUH�D�SDUW�RI�WKH�SURFHVV�RI�REVHUYLQJ�SHRSOH��7KH\�FDQ�KHOS�RU�GLVWXUE�
\RXU� DELOLW\� WR� MXGJH� SHRSOH�� (YD� FRQVWDQWO\� DQDO\VHV� ZKDW� VKH� IHHOV� DERXW� WKH�
SHUVRQV��DQG�VKH�LV�DOVR�OHDUQLQJ�IURP�LW��

(YD� VHHV� OHDUQLQJ� DV� D� SURFHVV� WKDW� KDSSHQV� KHUH� DQG� QRZ�� VRPHWKLQJ� \RX�
H[SHULHQFH�DW�WKH�SDUWLFXODU�PRPHQW�RI�WLPH�DQG�LQ�D�SDUWLFXODU�SODFH��$QG�LW� LV�DOVR�
DERXW�FRPPXQLFDWLRQ��(YD�KDV�D�FOHDU�YLVLRQ�RI�ZKDW�H[SHULHQFH�LV��´2I�FRXUVH��\RX�
DUH�OHDUQLQJ�LQ�\RXU�EXVLQHVV�WR�GR�WKLQJV�EHWWHU�DQG�EHWWHU��PRUH�ULJKW��EXW�\RX�KDYH�
RQO\�OHDUQHG�LW�ZKHQ�\RX�XVH�LW�WKH�QH[W�WLPH��7KLV�LV�WKH�GLIIHUHQFH�EHWZHHQ�OHDUQLQJ�
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DQG�H[SHULHQFLQJ��<RX�KDYH�QRW�OHDUQHG�DQ\WKLQJ�LI�\RX�DUH�QRW�FDSDEOH�RI�XVLQJ�LW�´�
)XUWKHUPRUH�� EHLQJ� D� FXULRXV� SHUVRQ�� (YD� LV� OHDUQLQJ� E\� UHDGLQJ� ERWK� WKH� PDQ\�
ERRNV�LQ�WKHLU�KRXVH�DQG�WKH� LQWHUQHW��EHFDXVH�VKH�LV�LQWHUHVWHG�LQ�QHZ�SODFHV��QHZ�
FXOWXUHV��DQG�QHZ�H[SHULHQFHV��

�

'LVFXVVLRQ�±�ZKLFK�TXHVWLRQV�FDQ�ZH�DVN"�
�
,Q�WKLV�SDSHU�,�FRXOG�RQO\�SUHVHQW�D�IODVK�RI�DOO�WKH�LQWHUHVWLQJ�DQG�FRPSOH[�HPSLULFDO�
PDWHULDO�WKDW�ZH�FROOHFWHG�ZLWK�WKH�KHOS�IURP�WKH�WZR�RZQHUV�RI�³7KH�%	%�+RXVH´��
7KH� DLP� RI� WKH� DQDO\VLV� ZDV� QRW� WR� ILQG� DQVZHUV�� EXW� LW� FDQ� EH� XVHG� WR� DVN� QHZ�
TXHVWLRQV��

/DWHU�� DQ� LQ�GHSWK� DQDO\VLV� RI� WKH� QRWLRQ� RI� OHDUQLQJ�ZLOO� EH� DQDO\VHG� WRJHWKHU�
ZLWK� WKH� GDWD� IURP� RWKHU� SLORW� SURMHFWV�� 3LFWXUHV� DQG� LQWHUYLHZV� ZLOO� EH� DQDO\VHG��
&RQVHTXHQWO\��HDFK�FDVH�ZLOO�EH�GHVFULEHG�DQG�WKHQ�FRPSDUHG�ZLWK�RWKHU�FDVHV��

7KH� DLP�RI�P\�SDSHU�ZDV� WR� ILQG�RXW� KRZ�GLIIHUHQW� YLVLRQV�RI� OHDUQLQJ� FDQ�EH�
FRQVWUXFWHG�DW�D�SDUWLFXODU�ZRUNSODFH�DQG�LOOXVWUDWH�WKLV�ZLWK�P\�HPSLULFDO�PDWHULDO��
7KHUHIRUH�� ,�DWWHPSWHG� WR�DSSO\� WKH� VSDWLDO�FDWHJRULHV�DV�GHYHORSHG� LQ� WKH�QDUUDWLYH�
WKHRU\��

0DQ\�TXHVWLRQV�DULVH� IURP�WKLV�DQDO\VLV��/HW�XV�GLVFXVV�RQH�RI� WKHVH�TXHVWLRQV��
&DQ�\RX�UH�OHDUQ�VRPHWKLQJ"�7HOOLQJ�PH�DERXW�WKH�SUDFWLFDO�WKLQJV�$VJHU�OHDUQHG�E\�
UXQQLQJ� ³7KH� %	%�+RXVH´�� KH� WDONV� DERXW� VRPHWKLQJ� KH� OHDUQHG� DQG� WKHQ� UH�
OHDUQHG��,W�LV�DERXW�FKRFRODWH���

�
³It happened right there! (points at the bed) Yes, right there on the pillow 
(laughs). Right on the pillow. Because I have learned... I have learned it, 
then re-learned, and then learned again. Because in the beginning, we did 
it, we put a little Mon Chéri chocolate on the pillow. It was sweet and nice. 
People were actually happy about it. Then we thought, maybe it is too 
expensive. It costs about 3- 4 Danish krona every time. So we stopped 
doing it. But now we began to do this again. We thought that it is stupid not 
to do this. No problem with those 3-4  krona.   So…   I  have   learned,   then   I  
have re-learned, and I have learned it again (laughs). Now we are placing 
a small chocolate on the pillows again´��

�
7KLV� LV�RQH�RI� WKH�TXHVWLRQV� WKDW�FRXOG�EH�GHDOW�ZLWK� LQ� WKLV�VWXG\�� ,V� LW�SRVVLEOH� WR�
VSHDN�DERXW�UH�OHDUQLQJ"�6KRXOG�WKLV�H[DPSOH�EH�FDWHJRULVHG�DV�PDNLQJ�GHFLVLRQV��RU�
LV�LW�D�SDUW�RI�D�OHDUQLQJ�SURFHVV�WKDW�KDSSHQV�RYHU�WLPH"�
�
�
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&RQFOXVLRQV�
�
7KH� WKUHH� GLPHQVLRQDO� QDUUDWLYH� VSDFH� LV� YLVLEOH� LQ� DOO� FRQYHUVDWLRQV� ZLWK� ERWK�
SDUWLFLSDQWV�� $OO� WKUHH� RI� XV� WRJHWKHU� DUH� PRYLQJ� EDFNZDUGV� DQG� IRUZDUGV� RQ� WKH�
WLPHOLQH��ZKHQ� VSHDNLQJ� DERXW� WLPH�PRPHQWV�� SHULRGV�RI� WLPH� DQG� FRQWLQXLW\��:H�
DUH� ORFDWHG� LQ� WKH� QLFH� OLYLQJ� URRP� RI� ³7KH� %	%�+RXVH´�� EXW� RXU� WKRXJKWV� DUH�
WUDYHOOLQJ� LQ� WLPH� DQG� VSDFH�� LQ� RXU� LQGLYLGXDO� WKLQNLQJ� VSDFHV� DQG� LQ� RXU� VRFLDO�
ZRUOGV��:KHQ�WHOOLQJ�VWRULHV��ZH�DUH�WDNHQ�EDFN�WR�RXU�PHPRULHV�LQWR�RXU�HPRWLRQDO�
ZRUOGV��LQWR�WKH�SDVW�DQG�IXWXUH��:H�DUH�WKH�SURGXFWV�RI�RXU�OLYHV��RXU�HGXFDWLRQ��RXU�
IDPLOLHV��DQG�RXU�IULHQGV�HWF��(YHU\WKLQJ�LV�LQWHUFRQQHFWHG�LQWR�FRPSOH[�V\VWHPV�WKDW�
KDYH�LQIOXHQFH�RQ�RXU�OHDUQLQJ�DQG�RXU�IXWXUH�OLYHV��

$OWKRXJK�RXU�WZR�SURMHFW�SDUWLFLSDQWV�KDYH�EHHQ�OLYLQJ�WRJHWKHU�IRU�PDQ\�\HDUV��
WKH\� KDYH� YHU\� GLIIHUHQW� SHUFHSWLRQV� RI� ZKDW� OHDUQLQJ� LV�� .QRZLQJ� WKDW� WKH� WZR�
SHUVRQV� KDYH� EHHQ� WHDFKHUV�� ZH� FDQ� HYHQ� PDNH� FRQQHFWLRQV� WR� WKH� VXEMHFWV� WKH\�
WDXJKW�DW�VFKRRO��$VJHU�KDV�EHHQ� WHDFKLQJ�VFLHQFH�VXEMHFWV��ZKHUH�SUREOHP�VROYLQJ�
DQG� H[SHULPHQWV� DUH� WKH�ZD\� RI� OHDUQLQJ�� IRU� H[DPSOH�PDWK� DQG� SK\VLFV�� (YD� KDV�
EHHQ�WHDFKLQJ�ODQJXDJHV��DQG�VKH�KDV�D�YHU\�OLQJXLVWLF�SHUVSHFWLYH�RQ�XQGHUVWDQGLQJ�
OHDUQLQJ��

7KH� JRDO� RI� WKLV� SDSHU� ZDV� WR� XQGHUVWDQG� KRZ� GLIIHUHQW� XQGHUVWDQGLQJV� RI�
OHDUQLQJ�KDYH�EHHQ�FRQVWUXFWHG�E\� WZR�SHUVRQV� IURP� WKH� UHVSHFWLYH�ZRUNSODFH�DQG�
H[HPSOLI\� WKH� WKUHH� VSDWLDO� GLPHQVLRQV� DQG� WKH� GLIIHUHQFHV� EHWZHHQ� WKHVH� ZLWK� DQ�
HPSLULFDO�H[DPSOH�IURP�WKH�SLORW�VWXG\��

7KH�H[DPSOH�GHVFULEHG�LQ�WKLV�SDSHU�LV�ZKDW�ZH�FDQ�FDOO�D�K\EULG�VSDFH�±�D�VSDFH�
ZKHQ�ZRUN�DQG� OLIH�PHHW�HDFK�RWKHU�DQG�FUHDWH�QHZ�G\QDPLFV�DQG� LQVSLUDWLRQV� IRU�
OHDUQLQJ�� ,W� LV� DOVR�ZKDW�.HUVK��:DLWH� DQG� (YDQV� ������� FDOO� OHDUQLQJ� DW� WKH� QRQ��
WUDGLWLRQDO�VWDJHV�RI� OLIH��VLQFH� WKH� WZR�%	%�RZQHUV�XVH� WKHLU� UHWLUHPHQW� WR�UXQ�DQ�
HQWHUSULVH��:H� FDQ� IROORZ� KRZ� GHVLUH� IRU� WUDYHOOLQJ� FDQ� LQVSLUH� WKH� ORQJ� OHDUQLQJ�
SURFHVV�� KRZ� WKH� WZR� SHUVRQV� FRQVWUXFW� WKH� VSDFH� RI� VRFLDO� UHODWLRQVKLSV��:H� FDQ�
DOVR� OLQN� LW� WR� WKH�ZLGHU�VFDOH�RI�DFWLYLWLHV��DQG�KRZ�QHZ�IRUPV�RI� OHDUQLQJ� UHTXLUH�
QHZ�IRUPV�RI�VHOI�JRYHUQDQFH��DQG�KRZ�WKLV�SURFHVV�KDSSHQV�QDWXUDOO\�EHFDXVH�ERWK�
SHUVRQV�ORYH�ZKDW�WKH\�GR��

7KH�FKDQJLQJ�QDWXUH�RI�ZRUN�KDV�VRPH� LPSOLFDWLRQV�IRU� OHDUQLQJ�DW�ZRUN��:LWK�
WKLV� SDSHU� ,� ZLOO� DUJXH�� WKDW� ZH� QHHG� PRUH� UHVHDUFK� GRQH� IURP� WKH� VXEMHFWLYH�
SHUVSHFWLYH�RI�WKH�SHRSOH�LQYROYHG�LQ�OHDUQHU�DFWLYLWLHV�DW�ZRUN��)XUWKHU�UHVHDUFK�RQ�
WKH� FRPSOH[� LQWHU�UHODWLRQVKLS� EHWZHHQ� DGXOW� OHDUQHUV� DQG� HQYLURQPHQWV�� LQFOXGLQJ�
ZRUN�SODFHV��FDQ�KHOS�XV�WR�GHYHORS�OHDUQLQJ�DFWLYLWLHV�DW�ZRUN�QHHGHG�DQG�XVHG�E\�
HPSOR\HHV��
�
� �
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5HIHUHQFHV�
�
$OYHVVRQ�� 0��� DQG� '�� .lUUHPDQ� �������� 4XDOLWDWLYH� UHVHDUFK� DQG� WKHRU\�

GHYHORSPHQW��0\VWHU\�DV�PHWKRG��/RQGRQ��(QJODQG��6$*(��
%URRNV��5���$��)XOOHU�DQG�-��:DWHUV� �(GV��� ��������&KDQJLQJ�6SDFHV�RI�(GXFDWLRQ��

1HZ�SHUVSHFWLYHV�RQ�WKH�QDWXUH�RI�OHDUQLQJ��5RXWOHGJH��/RQGRQ�DQG�1HZ�<RUN��
%ULQNPDQ��6����������'RLQJ�:LWKRXW�'DWD��,Q��4XDOLWDWLYH�,QTXLU\��9RO����������SS��

����������
&KLVKROP��/����������5H�FRQWH[WXDOLVLQJ�OHDUQLQJ�LQ�VHFRQG�PRGHUQLW\��,Q��5HVHDUFK�

LQ�3RVW�&RPSXOVRU\�(GXFDWLRQ��9RO������1R�����SS�����������
&ODQGLQLQ��'��-��DQG�)��0��&RQQHOO\���������1DUUDWLYH�,QTXLU\��([SHULHQFH�DQG�6WRU\�

LQ�4XDOLWDWLYH�5HVHDUFK��6DQ�)UDQFLVFR��-RVVH\�%DVV�3XEOLVKHUV��
&UHVZHOO�� -��:�� ��������4XDOLWDWLYH� ,QTXLU\�	�5HVHDUFK�'HVLJQ��&KRRVLQJ�$PRQJ�

)LYH�$SSURDFKHV��/RQGRQ��6DJH�3XEOLFDWLRQV��
(YDQV�� .��� +�� +RGNLQVRQ�� +�� 5DLQELUG�� /�� 8QZLQ� �������� ,PSURYLQJ� :RUNSODFH�

/HDUQLQJ��1HZ�<RUN�DQG�$ELQGJRQ��5RXWOHGJH��
(YDQV��.���	�:DLWH��(����������$GXOWV�OHDUQLQJ�LQ�DQG�WKURXJK�WKH�ZRUNSODFH��,Q�.��

(FFOHVWRQH��	�*��%LHVWD��(GV����7UDQVLWLRQV�DQG�/HDUQLQJ�WKURXJK�WKH�/LIHFRXUVH��
SS�����������$ELQJGRQ��5RXWOHGJH��

(YDQV��.���(��:DLWH��1��.HUVK���������7RZDUGV�D�6RFLDO�(FRORJ\�RI�$GXOW�/HDUQLQJ�
LQ� DQG� WKURXJK� WKH� :RUNSODFH�� ,Q�� 0DOORFK�� 0��� /�� &DLUQV�� .�� (YDQV�� %�� 1�
2¶&RQQRU��(GV�����������7KH�6DJH�+DQGERRN�RI�:RUNSODFH�/HDUQLQJ��6DJH��SS��
���������

'HZH\��-����������([SHULHQFH�DQG�(GXFDWLRQ��1HZ�<RUN��&ROOLHU�%RRNV��
*XLOH�� '�� �������� 7KH� /HDUQLQJ� &KDOOHQJH� RI� WKH� .QRZOHGJH� (FRQRP\�� 6HQVH�

3XEOLVKHUV��5RWWHUGDP��%RVWRQ��7DLSHL��
(YDQV��.���(��:DLWH�DQG�1DWDVKD�.HUVK���������7RZDUGV�D�6RFLDO�(FRORJ\�RI�$GXOW�

/HDUQLQJ�LQ�DQG�WKURXJK�WKH�:RUNSODFH��,Q��%URRNV��5���$��)XOOHU�DQG�-��:DWHUV�
�(GV�����������&KDQJLQJ�6SDFHV�RI�(GXFDWLRQ��1HZ�SHUVSHFWLYHV�RQ�WKH�QDWXUH�RI�
OHDUQLQJ��5RXWOHGJH��/RQGRQ�DQG�1HZ�<RUN��SS�����������

.HUVK�� 1��� (�� :DLWH� DQG� .�� (YDQV� �������� 7KH� VSDWLDO� GLPHQVLRQV� RI� ZRUNSODFH�
OHDUQLQJ��,Q��%URRNV��5���$��)XOOHU�DQG�-��:DWHUV��(GV�����������&KDQJLQJ�6SDFHV�
RI� (GXFDWLRQ�� 1HZ� SHUVSHFWLYHV� RQ� WKH� QDWXUH� RI� OHDUQLQJ�� 5RXWOHGJH�� /RQGRQ�
DQG�1HZ�<RUN��SS�����������

.ROE�� %�� �������� ,QYROYLQJ�� 6KDULQJ�� $QDO\VLQJ� ±� 3RWHQWLDO� RI� WKH� 3DUWLFLSDWRU\�
3KRWR�,QWHUYLHZ��,Q��)RUXP��4XDOLWDWLYH�6RFLDO�5HVHDUFK��9RO�����1R�����

.UDPVFK�� &�� �(G��� �������� /DQJXDJH� $FTXLVLWLRQ� DQG� /DQJXDJH� 6RFLDOL]DWLRQ��
(FRORJLFDO�3HUVSHFWLYHV��&RQWLQXXP��1HZ�<RUN��

.UDPVFK�� &�� �������� 7KH�0XOWLOLQJXDO� 6XEMHFW��:KDW� )RUHLJQ� /DQJXDJH� /HDUQHUV�
6D\�DERXW�WKHLU�([SHULHQFH�DQG�:K\�LW�0DWWHUV��2[IRUG�8QLYHUVLW\�3UHVV��

 
12� 

“I have learned – It is about something that happened in the past!” 



(OLQD�0DVOR�

�

/HIHEYUH��+����������7KH�3URGXFWLRQ�RI�6SDFH��2[IRUG��%ODFNZHOO��
/RUHQ]�� /�� 6��� %�� .ROE� �������� ,QYROYLQJ� WKH� SXEOLF� WKURXJK� SDUWLFLSDWRU\� YLVXDO�

UHVHDUFK� PHWKRGV�� ,Q�� +HDOWK� ([SHFWDWLRQV�� $Q� ,QWHUQDWLRQDO� -RXUQDO� RI� 3XEOLF�
3DUWLFLSDWLRQ�LQ�+HDOWK�&DUH�DQG�+HDOWK�3ROLF\��9RO������,VVXH����SS�����������

0DOORFK�� 0��� /�� &DLUQV�� .�� (YDQV�� %�� 1� 2¶&RQQRU� �(GV��� �������� 7KH� 6DJH�
+DQGERRN�RI�:RUNSODFH�/HDUQLQJ��6DJH��

1RODQG�� &�0�� �������� $XWR�3KRWRJUDSK\� DV� 5HVHDUFK� 3UDFWLFH�� ,GHQWLW\� DQG� 6HOI��
(VWHHP�5HVHDUFK�� ,Q��-RXUQDO�RI�5HVHDUFK�3UDFWLFH�� ,QQRYDWLRQV�DQG�&KDOOHQJHV�
LQ�0XOWLSOH�'RPDLQV��9ROXPH����,VVXH����$UWLFOH�0���

5HYVE N�� /� DQG� /�� 7DQJJDDUG� �������� $QDO\]LQJ� Q� WKH� 3UHVHQW�� ,Q�� 4XDOLWDWLYH�
,QTXLU\��9RO���������SS�����������

6LQJK�� 0��� )�� 5L]YL� DQG� 0�� 6KUHVWKD� �������� 6WXGHQW� PRELOLW\� DQG� WKH� VSDWLDO�
SURGXFWLRQ� RI� FRVPRSROLWDQ� LGHQWLWLHV�� ,Q�� *XOVRQ�� .�� DQG� &�� 6\PHV� �(GV����
6SDWLDO�7KHRULHV�RI�(GXFDWLRQ��3ROLF\�DQG�*HRJUDSK\�0DWWHUV��5RXWOHGJH��1HZ�
<RUN��SS�����������

6IDUG��$����������2Q�7ZR�0HWDSKRUV�IRU�/HDUQLQJ�DQG�WKH�'DQJHUV�RI�&KRRVLQJ�-XVW�
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