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The research develops the cases of two young professionals working at the 
communication department at the Conservatoire National des Arts et Metiers, Cnam 
in Paris. The focus is placed on their learning practices at work and description of 
their subjective experiences. Although the results show some similarities in the 
learning process, there are nevertheless other characteristics that appear behind the 
scene. Indeed, their actions tend to show individuals performing an art where 
strategies and tactics (de Certeau, 1990) are carried out. Moreover, the need to 
learn about the job conveys a positive image of the individuals who appear pleasant 
and helpful. Besides, space used for learning becomes a space for creativity, 
intelligence and art.  
�
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GHSDUWPHQW�DJUHHG�WR�WDNH�SLFWXUHV�RI�WKHLU�OHDUQLQJ�SUDFWLFHV�DW�ZRUN�DQG�FRPPHQW�
WKHP�ODWHU�DW�WKHLU�FRQYHQLHQFH��0\�LQWHUHVW�LQ�SUDFWLFH�EDVHG�OHDUQLQJ�UHOLHV�RQ�UHDO�
VLWXDWLRQV� ZKLFK� HQDEOH� WR� H[DPLQH� VLPLODULWLHV�� GLIIHUHQFHV� DQG� FKDOOHQJHV� LQ� WKH�
OHDUQLQJ�SURFHVV��7KHVH�VLWXDWLRQV�GHYHORS�XQGHUVWDQGLQJ�RQ�KRZ�OHDUQLQJ�SURFHVVHV�
SDUWLFLSDWH� LQ� WKH� DFWLYLW\� RI� ZRUNHUV�� ,Q� WKH� SUHVHQW� VLWXDWLRQ�� OHDUQLQJ� IROORZV� D�
UHTXLUHPHQW�EHFDXVH�QHZ�WDVNV�DSSHDU�DW�ZRUN��7KH�SUDFWLFH�HQFRXUDJHV�QHZ�ZD\V�
RI� GRLQJ� WKLQJV� LQ� GDLO\� URXWLQHV�� 7KH� WZR� LQGLYLGXDOV� DUH� MXQLRU� FRPPXQLFDWLRQ�
VSHFLDOLVWV�DQG� WKH\�QHHG� WR�NQRZ�DERXW� UHVHDUFKHUV�DQG� WKHLU� UHVHDUFK�DFWLYLWLHV� LQ�
RUGHU� WR� LQIRUP�WKH�RWKHU� LQVWLWXWLRQV� LQ� WKH�XQLYHUVLW\��7KH\�FODLP� WR�KDYH�D� ORW� WR�
OHDUQ�LQ�RUGHU�WR�SHUIRUP�WKHLU�WDVN��&RPPXQLFDWLQJ�DERXW�UHVHDUFK�LV�HVVHQWLDO�DV�LW�
DLPV� DW� LQIRUPLQJ� WKH� VWDII� DQG� WKH� JHQHUDO� SXEOLF� DERXW� WKH� DFWLYLWLHV� RI� WKH�
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LQVWLWXWLRQ��6KDULQJ�ZLWK�WKH�JHQHUDO�SXEOLF�UHSUHVHQWV�D�PHDQV�RI� DWWUDFWLQJ�SULYDWH�
LQVWLWXWLRQV�DQG�FRPSDQLHV� IRU� IXWXUH� UHVHDUFK�SURMHFWV�DQG� IXQGLQJ��7KHUHIRUH�� WKH�
GLIILFXOW\� RI� WKH� WDVN� LV� WR� SURPRWH� UHVHDUFK� XVLQJ� FRPPXQLFDWLRQ� VNLOOV� DQG�
WHFKQLTXHV�WR�GHVFULEH�UHVHDUFK�DFWLYLWLHV�LQ�VLPSOH��FRPPRQ�ODQJXDJH��,Q�WKLV�SDSHU��
,�H[DPLQH�ZKDW�,�DP�FDOOLQJ�WKH�DUW�RI�ZRUNSODFH�OHDUQLQJ�DQG�KRZ�LW�LV�HPEHGGHG�LQ�
VWUDWHJLHV�XVHG�E\�SUDFWLWLRQHUV��$W� WKH� VDPH� WLPH�� WKH� OHDUQLQJ�SURFHVVHV�FRQYH\�D�
SRVLWLYH�FRRSHUDWLYH�SURIHVVLRQDO�LPDJH�LQ�SURGXFLQJ�SURIHVVLRQDO�NQRZOHGJH��

7KH�UHVHDUFK�LQYHVWLJDWHV�RQ�WKHLU�OHDUQLQJ�SURFHVV��+RZ�GR�WKH\�OHDUQ�DW�ZRUN"�
$UH� WKHUH� VHOI�UHJXODWHG� OHDUQLQJ� LQYROYHG"� :KDW� JHVWXUHV� DUH� GLVSOD\HG� LQ� WKH�
OHDUQLQJ� SURFHVV"� 7KH� ILUVW� DUWLFOH� LQWURGXFHV� WKHRULHV� RI� OHDUQLQJ�� DQG� IRFXVHV� RQ�
ZRUNSODFH�OHDUQLQJ��,�ZLOO�WKHQ�SUHVHQW�WKH�PHWKRGRORJ\�DQG�WKH�ILQGLQJV�DORQJ�ZLWK�
WKH�OLPLWDWLRQV�RI�WKH�VWXG\���

�

)RUPDO�YV�LQIRUPDO�OHDUQLQJ�
�
)RUPDO�OHDUQLQJ�VWDUWV�DW�VFKRRO�ZKHUH�ZH�TXDOLI\�IRU�D�FHUWDLQ�SURIHVVLRQ��,Q�PRVW�
VFKRROV�DQG�XQLYHUVLWLHV��VSHFLDOL]DWLRQ�LV�RIIHUHG�EHIRUH�HQWHULQJ�WKH�ODERXU�PDUNHW�
LQ� DQ� DWWHPSW� WR� EH� RSHUDWLRQDO� LPPHGLDWHO\�� ,Q� WKHVH� FDVHV�� OHDUQLQJ� LV�
DFNQRZOHGJHG�� LW� LV� IRUPDO� DQG� LQWHQWLRQDO�� ,Q� WKH� FRPSDQ\�� IRUPDO� OHDUQLQJ� WDNHV�
SODFH� ZKHQ� VWDII� WUDLQLQJ� LV� RIIHUHG� DV� D� KXPDQ� UHVRXUFH� SROLF\� RI� GHYHORSPHQW��
&RQWUDU\�WR�ZKDW�/LWWOHMRKQ�	�DO���������VXJJHVW��LQ�)UDQFH�WUDLQLQJ�LV�ZHOO�DFFHSWHG�
DQG�FRQVLGHUHG�HIIHFWLYH���

/HDUQLQJ� DW� ZRUN� FDQ� EH� H[SOLFLWO\� LQIRUPDO� OHDUQLQJ� EHFDXVH� EHLQJ� RQ� WKH�
ZRUNSODFH� PHDQV� FDUU\LQJ� RXW� GLIIHUHQW� WDVNV�� ,QIRUPDO� OHDUQLQJ� GHSHQGV� RQ� WKH�
LQGLYLGXDO��PDLQO\�KLV�LQWHUHVW��PRWLYDWLRQ�DQG�VHOI�VDWLVIDFWLRQ��7KRVH�FKDUDFWHULVWLFV�
PD\� LQIOXHQFH� VHOI�UHJXODWLRQ� DQG� RUJDQL]DWLRQ� RI� OHDUQLQJ� GHSHQGLQJ� RQ� WLPH�
DOORWWHG�WR�RWKHU�DFWLYLWLHV��2WKHU�FKDUDFWHULVWLFV�PXVW�EH�WDNHQ�LQWR�DFFRXQW��WKH�VHOI�
HQJDJHPHQW�WRZDUGV�WKH�MRE�DQG�WKH�FRPSDQ\��RU�HYHQ�WKH�JRDOV�VHW�IRU�D�IXWXUH�MRE�
LQVLGH�RU�RXWVLGH�WKH�FRPSDQ\��&RQVHTXHQWO\��WKH�ZRUNHU�LQYHVWV�KLV�WLPH�DQG�HQHUJ\�
WR�FRYHU�KLV� LQWHQWLRQV��PRVWO\� WKURXJK�GHXWHUR� �VHOI�� OHDUQLQJ��'HXWHUR� OHDUQLQJ� LV�
GHYHORSHG� E\� DFWLRQ� VFLHQFH� �$UJ\ULV� 	� DO�� ������ DQG� FRQWULEXWHV� WR� OLIHORQJ�
OHDUQLQJ��+H�PD\� HYHQ� DFTXLUH� VRPH� FRPSHWHQFLHV� LQ� WKH� OHDUQLQJ� SURFHVV��ZKLFK�
FDQ� EH� VXLWDEOH� IRU� RWKHU� DFWLRQV�� )RU� LQVWDQFH�� NQRZLQJ� KRZ� WR� SURFHHG�ZKHQ� LQ�
QHHG�RI�ZULWLQJ�D�PHPR�LV�EHQHILFLDO��QRW�RQO\�WR�WKH�ZRUNHU��EXW�DOVR�WR�WKH�WHDP��RU�
WKH�GLYLVLRQ��%HVLGHV��WKH�ZRUNHU�FDQ�VKDUH�ZLWK�D�FROOHDJXH��DOORZLQJ�ERWK�SDUWLHV�WR�
OHDUQ���

7KHUHIRUH�� LW� PD\� DFFRXQW� IRU� WKH� IDFW� WKDW� LI� OHDUQLQJ� LV� RUJDQL]HG� LQ� DQ�
LQWHQWLRQDO� PDQQHU�� LW� PD\� QRW� EH� HQWLUHO\� LQIRUPDO�� /HDUQLQJ� LV� FRQVLGHUHG� DV� DQ�
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H[SHFWHG� DFWLYLW\�� +RZHYHU�� OHDUQLQJ� KRZ� WR� GR� WKLQJV� FRQWULEXWHV� JUHDWO\� WR� WKH�
RUJDQLVDWLRQ��,Q�PDQ\�ZD\V��OHDUQLQJ�DW�ZRUN�LV�VSHFLILF���

�

Learning at work is specific 
�
/HDUQLQJ�DW�ZRUN�KDV�D�VWURQJ�KLVWRULFDO�SDVW��,Q�FUDIWVPDQVKLS��ZRUNHUV�KDYH�DOZD\V�
VWDUWHG� WKH� OHDUQLQJ� RQ� WKH� ZRUNSODFH� ZKHUH� WKH� VHQLRU� ZRUNHU� NQRZQ� DV� D�
SURIHVVLRQDO��ZRXOG� DFW� DV� D�PHQWRU� WR� WKH� MXQLRU��7KH�)UHQFK�KDYH�GHYHORSHG� WKH�
³&RPSDJQRQQDJH´� EXW� LW� KDV� H[LVWHG� LQ� YDULRXV� IRUPV� DOO� RYHU� WKH� ZRUOG� DQG� KDV�
SURYHG� WR� EH� YHU\� VXFFHVVIXO�� 7KH�PRGHUQ� YHUVLRQ� LV� FDOOHG� DSSUHQWLFHVKLS� DQG� LV�
RIIHUHG� LQ� PRVW� SURIHVVLRQV�� 2UJDQL]HG� PHQWRUVKLS� LV� FRPPRQSODFH� LQ� PDQ\�
FRPSDQLHV��7HDP�OHDUQLQJ�FDQ�EH�LQLWLDWHG�DV�ZHOO��,�LQYHVWLJDWHG�RQ�DQ�RULJLQDO�IRUP�
RI� WHDP�OHDUQLQJ�RQ� WKH�FOLHQWV¶�SUHPLVHV� LQ�VRIWZDUH�FRPSDQLHV�ZKHUH� WKH�FOLHQW¶V�
SURMHFW� DOORZV� D� MXQLRU� WR� OHDUQ�ZKLOH�GRLQJ��8QH[SHFWHGO\�� WKH� MXQLRU�ZDV�QRW� WKH�
RQO\� OHDUQHU� DV� WKH� FOLHQWV� EHQHILWHG� DOVR� IURP� WKH� H[SHULPHQW� �5DPVDP\�3UDW��
��������

&RPSHWLWLRQ�DQG�SRRU�ODERXU�PDUNHW�KDYH�LQIOXHQFHG�WKH�ZD\�ZH�OHDUQ��:H�SXW�
IRUZDUG� RWKHU� NQRZOHGJH� WKDW� LV� UHTXLUHG� E\� RUJDQL]DWLRQV� LQ� RUGHU� WR� UHPDLQ�
HPSOR\DEOH�� :KDW� PDNHV� WKH� GLIIHUHQFH� EHWZHHQ� WZR� TXDOLILHG� FDQGLGDWHV� DUH�
EHKDYLRXUDO� DELOLWLHV� DQG� DGDSWDELOLW\� WR� FKDQJH� �%DUDLOOH�� ������ ���� ,QGHHG��
EHKDYLRXUDO� DELOLWLHV� RIIHU� WKH� JXDUDQWHH� WR� ZRUN� HIILFLHQWO\� ZLWK� RWKHUV� ZKHUHDV�
DGDSWDELOLW\� SURYLGHV� WKH� QHFHVVDU\� IOH[LELOLW\�� %HKDYLRXUDO� FRPSHWHQFLHV� DUH� D�
PHDQV�RI�FRYHULQJ�XQFHUWDLQW\�DQG�G\VIXQFWLRQV�LQ�RUJDQL]DWLRQV��%DUDLOOH����������

7KH�UHDVRQV�ZK\�OHDUQLQJ�DW�ZRUN�LV�VSHFLILF�DUH�QXPHURXV��7KH�ILUVW�RQH�VWHPV�
IURP�WKH�HYHU\GD\�WDVNV�UHTXLUHG��/LWWOHMRKQ�	�DO��������DQG�LQWHUDFWLRQV�ZLWK�RWKHUV�
�0D\HQ���������$VNLQJ�LQIRUPDWLRQ�RU�FRQILUPDWLRQ�IURP�D�FROOHDJXH�UHSUHVHQWV�WKH�
FDVXDO�HYHU\GD\�RQ�VLWH�OHDUQLQJ�DQG�LV�ODUJHO\�DGPLWWHG�LQ�PDQ\�SURIHVVLRQV��$OVR��
WKH�DXWKRUV�SXW�IRUZDUG�WKDW�SURIHVVLRQDO�OHDUQLQJ�LV�LQWHUWZLQHG�ZLWK�WKH�MRE�LWVHOI��
DQG�SULRULWL]LQJ�EHFRPHV�SDUW�RI�VHOI�UHJXODWLQJ�NQRZOHGJH��%LOOHW���������7KH�ODWWHU�
DUJXHV� WKDW�� LQ�DGGLWLRQ�� WKH� UHVRXUFHV�SURYLGHG�E\� WKH�ZRUN�VLWXDWLRQ� WDNHV�SDUW� LQ�
WKH�OHDUQLQJ��%LOOHW������������1RQHWKHOHVV��LI�LW�WXUQV�RXW�WKDW�OHDUQLQJ�DQG�ZRUNLQJ�
DUH� HPEHGGHG�� WKH� SRVVLELOLW\� WR� GLVWLQJXLVK� RQH� DFWLYLW\� IURP� WKH� RWKHU� PD\�
UHSUHVHQW�D�FKDOOHQJH��$UJ\ULV�	�6FK|Q����������

�
�
�
�
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Developing creativity in space 
�
,Q� WKH� OHDUQLQJ� SURFHVV�� WKH� HQYLURQPHQW� RIIHUV� JURXQG� IRU� FUHDWLYLW\�� 7KH� QHHG� WR�
OHDUQ� LQ�RUGHU� WR�SHUIRUP�D� WDVN�UHTXLUHV�FRPSHWHQFLHV� LQ�FRPPXQLFDWLRQ�VNLOOV� IRU�
WZR�UHDVRQV��)LUVW��LQIRUPDWLRQ�LV�REWDLQHG�WKURXJK�FRPPXQLFDWLRQ�ZLWK�RWKHUV��7KH�
VHFRQG� UHDVRQ� UHOLHV� RQ� WKH� DELOLW\� WR� FUHDWH� DQG�PDLQWDLQ� JRRG� UHODWLRQVKLSV� ZLWK�
RWKHUV��ZKLFK�,�FDOO�UHODWLRQDO�NQRZOHGJH��5DPVDP\�3UDW���������)RU�H[DPSOH��ZKHQ�
LQ� QHHG� WR� OHDUQ� DERXW� WKH� MRE�� LQGLYLGXDOV� GULYH� WR� FRQYH\� D� SRVLWLYH� LPDJH� DQG�
DSSHDU�SOHDVDQW�DQG�KHOSIXO��7KHUHIRUH��VSDFH�XVHG�IRU�OHDUQLQJ�EHFRPHV�D�VSDFH�IRU�
FUHDWLYLW\��LQWHOOLJHQFH�DQG�DUW��,Q�YRFDWLRQDO�WUDLQLQJ��VSDFH�FDQ�EH�D�NH\�IDFWRU��LW�LV�
GHVLJQHG� DV� SDUW� RI� WKH� WUDLQLQJ� SURJUDPPH� �$JDPEHQ�� ������� 7UDLQLQJ�
SURIHVVLRQDOV� XVH� ILQDQFLDO� DQG� FUHDWLYH� PHDQV�� FRORXUV�� PXVLF�� DQG� IXUQLWXUH�� WR�
PDNH� LW� PRUH� DWWUDFWLYH�� IDU� IURP� WHQVLRQV� DQG� GDLO\� ZRUN� VSDFH�� %RXUJHRLV� DQG�
1L]HW� ������� FODLP� WUDLQLQJ� VSDFH� LV� SURWHFWHG�� ZKLFK� HQFRXUDJH� LQGLYLGXDOV� WR�
HQJDJH�LQ�WKH�OHDUQLQJ�SURFHVV��,�ZRXOG�DGG�WKDW�VSDFH�LV�PDQLSXODWHG�DW�ZLOO��7KLV�
DFFRXQWV�IRU�WKH�IDFW�WKDW�ZRUNLQJ�VSDFH�LV�XVHG�DV�OHDUQLQJ�VSDFH��%HVLGHV��FUHDWLYLW\�
WHQGV� WR� VKDGRZ� WKH� OHDUQLQJ� DQG� EULJKWHQV� EHKLQG� WKH� VFHQH� DV� D� SHUIRUPDQFH�
�*RIIPDQ�� ������� ,QGHHG�� SURIHVVLRQDOV¶� DFWLRQV� WHQG� WR� VKRZ� LQGLYLGXDOV�
SHUIRUPLQJ�DQ�DUW�ZKHUH�VWUDWHJLHV�DQG�WDFWLFV��GH�&HUWHDX��������DUH�FDUULHG�RXW���
�

Strategies and tactics 
�
7KH� ©�3UDFWLFH� RI� (YHU\GD\� /LIH�ª� H[SUHVV� KRZ� WKH� LQGLYLGXDO� UHIHUUHG� DV� WKH�
consumer DSSOLHV�FUHDWLYLW\�VR�DV� WR�EHQHILW� IURP� WKHP��7KH�DXWKRU�VKRZV�KRZ�ZH�
GHVLJQ�GDLO\�DFWLYLWLHV�DSSO\LQJ�SURFHGXUHV�ZLWK�³VFKHPHV�RI�RSHUDWLRQ�DQG�WHFKQLFDO�
PDQLSXODWLRQV´��GH�&HUWHDX�������������+H�GLIIHUHQWLDWHV�WZR�PDMRU�WHFKQLTXHV�XVHG�
DV� DQ� DUW� RI� GRLQJ�� VWUDWHJLHV� DQG� WDFWLFV�� 6WUDWHJLHV� DSSHDU� LQVLGH� RUJDQL]DWLRQDO�
SRZHU� VWUXFWXUHV�� ZKHUHDV� WDFWLFV� DUH� VHW� XS� E\� VXEMHFWV� ZKR� DUH� VXEMXJDWHG��
6WUDWHJLHV� DUH� GHSOR\HG� DJDLQVW� H[WHUQDO� UHODWLRQV� WR� UHDFK� RIILFLDO� RU� SURSHU� HQGV�
ZKHUHDV� WDFWLFV� VKRZ� GHIHQVLYH� DQG� RSSRUWXQLVWLF� PHDQV�� 7KH� ODWWHU� LV� XVHG� LQ�
OLPLWHG� ZD\V� EXW� VHL]HV� WKH� PRPHQW�� ,I� VWUDWHJLHV� UHO\� RQ� D� SURSHU� HQYLURQPHQW��
WDFWLFV�PDNH�DQ�HQYLURQPHQW�ZKLFK�WKH\�FDQ�SHQHWUDWH��GH�&HUWHDX�������������7KLV�
IRUP�RI�LQWHOOLJHQFH�RI�WKH�PRPHQW�KDV�EHHQ�FDOOHG�FXQQLQJ�LQWHOOLJHQFH�LQ�WKH�VWXG\�
RI�*UHHN�mêtis�ZKLFK�ZDV�GHSOR\HG� LQ� WLPHV�RI�ZDUV��'HWLHQQH�	�9HUQDQW���������
7KH�ZRUNSODFH�EHFRPHV�D�SULYLOHJHG�SODFH�RI�REVHUYDWLRQ�IRU�WKH�UHVHDUFKHU�ZKR�FDQ�
SHUFHLYH�DQ�DUW�RI�GRLQJ��NQRZOHGJH�DQG�VNLOOV��
6WUDWHJLHV�DQG�WDFWLFV�SXW�IRUZDUG�DQ�DUW�RI�GRLQJ�EXW�DOVR�DQ�DUW�RI�VD\LQJ��
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/HDUQLQJ�DQG�JHVWXUHV�
�
7KH�ERG\�H[SUHVVHV�JHVWXUHV��,Q�LQWHUDFWLRQV��WKH\�DUH�DGGUHVVHG�WR�WKH�RWKHU��DQG�DUH�
VHHQ��KHDUG�DQG�SHUFHLYHG��7KH\�DFFRPSDQ\�GLVFRXUVH��DQG�WKH\�H[SRVH�WKHPVHOYHV�
LQ� JHVWXUHG� GLVFRXUVH� WKDW� FDUULHV� D� FRPSOHPHQWDU\� FRPPXQLFDWLYH� IXQFWLRQ��7KH\�
DUH� UHIHUUHG� WR� DV� HPERGLHG� LQWHUDFWLRQV�� /HW¶V� FRQVLGHU� YHUEDO� JHVWXUHV� DQG� QRQ�
YHUEDO�RQHV��
�

Non-verbal gestures 
�
1RQ�YHUEDO� JHVWXUHV� FDUU\� D� FR� YHUEDO� IXQFWLRQ� EHFDXVH� WKH\� HQFRXUDJH� EHWWHU�
XQGHUVWDQGLQJ� RI� VSHHFK�� ,Q� WKLV� VWXG\�� WKH� WZR� FRPPXQLFDWLRQ� SURIHVVLRQDOV� XVH�
VSHHFK�� H\H�� KDQG� DQG� SRLQWLQJ� JHVWXUHV� DLPLQJ� DW� TXHVWLRQLQJ� DQG� XQGHUVWDQGLQJ�
WKHLU� SHHUV� DQG� WKH� UHVHDUFKHUV� RI� WKH� LQVWLWXWLRQ�� 7KHVH� JHVWXUHV� RIIHU� D� SOXUDO�
ODQJXDJH� ³DV� D� PHGLDWLRQ� EHWZHHQ� WKRXJKW� DQG� VSHHFK´� DUJXHV� &DOEULV� �������� ,W�
UHPLQGV� D� FR� WH[W� ZKLFK� SURYLGHV� ZKDW� $OLQ� ������� UHIHUV� WR� DV� D� V\PEROLF�
HQXQFLDWLRQ�� 6\PEROLF� HQXQFLDWLRQ� DFFRXQWV� IRU� WKH� PHDQLQJ� ZKLFK� LV� DW� VWDNH� LQ�
SURIHVVLRQDO�SUDFWLFH��7KH�DXWKRU�DGGV�RWKHU�JHVWXUHV�H[SUHVV�WHFKQLFDO�HQXQFLDWLRQV�
WKDW�DLP�DW�H[SODLQLQJ� WKHLU�REMHFWLYHV�� ,Q� WKH�VWXG\�� UHDGLQJ�� LQTXLULQJ�DQG�ZULWLQJ�
EHLQJ�DW�WKH�KHDUW�RI�WKH�SUDFWLFH�UHSUHVHQW�WUDGH�JHVWXUHV��-RUUR���������������$V�IRU�
SURIHVVLRQDO�JHVWXUHV��WKH\�WHQG�WR�VKRRW�LQ�D�ULJRURXV�PDQQHU��DW�D�SUHFLVH�WLPH�DQG�
DUH� VXEMHFWLYH�� :KLOH� PDNLQJ� WKH� GLVWLQFWLRQ� EHWZHHQ� WUDGH� DQG� SURIHVVLRQDO�
JHVWXUHV��WKH�DXWKRU�FODLPV�WKDW�JHVWXUHV�H[KLELW�NQRZOHGJH�DQG�NQRZOHGJH�LQ�DFWLRQ��
:KHQ� GHVFULELQJ� JHVWXUHV� LQ� HYHU\GD\� OLIH�� 0DXVV� ����������� FRQVLGHUV� WKH�
FRUUHVSRQGHQFH� EHWZHHQ� WKH� VSHFLILF� JHVWXUH� DQG� WKH� UHVXOW� RI� DFWLYLW\�� +H� DOVR�
XQGHUOLQHV�WKDW�RXW�RI� WKH�QHHG�WR�H[SUHVV�� WKH�ERG\�LV�FRQVLGHUHG�DV�D�WRRO��D� WRRO�
REMHFW�WKDW�LQGLYLGXDOV�GLVSODFH�DW�WKHLU�FRQYHQLHQFH���
�

Speech gestures 
�
*HVWXUHV� XVLQJ� GLVFXUVLYH� DFWLYLW\� DWWHPSW� WR� FRQYH\� D� PHVVDJH� DGGUHVVHG� WR� WKH�
RWKHU��7KH�JHVWXUH�RSHUDWHV�RQ�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�ZKLFK�LV�LQWHUDFWLYH�DQG�
UHOLHV�RQ�SK\VLFDO�SUHVHQFH��&URV��0H\HU���������$OWKRXJK�VSHHFK�JHVWXUHV�DUH�RIWHQ�
HPEHGGHG�ZLWK�RWKHU�ERG\�JHVWXUHV��LW�EULQJV�FODULILFDWLRQ�DQG�DFWLYH�FRPPXQLFDWLRQ�
DQG� DOORZV� WKH� RWKHU� SHUVRQ� WR� UHVSRQG�� ,Q� LQWHUDFWLRQV�� VSHHFK� JHVWXUHV� RIIHU� WKH�
SRVVLELOLW\� WR� UHSHDW�� FODULI\�� DUJXH�� FRQYLQFH� RU� GHQ\�� 6SHHFK� JHVWXUHV� HQDEOH�
FRQYHUVDWLRQV�DQG� WKHVH�FRQYHUVDWLRQV�FDQ�EH�DQDO\VHG� �.HUEUDW�2UHFFKLRQL��������
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IRU� IXUWKHU� XQGHUVWDQGLQJ��:KHQ� DGGHG� WR� RWKHU� ERG\� JHVWXUHV�� VSHHFK� LV� RQH� EXW�
HVVHQWLDO� FOXH�RI�PHDQLQJ� LQ� LQWHUDFWLRQV�� ,Q� OHDUQLQJ� DFWV�� ERG\�JHVWXUHV� DUH� RIWHQ�
DGMXVWHG� WR� VSHHFK�� WKXV� SUHVHQWLQJ� PXOWL� PRGDO� FRPPXQLFDWLRQ� �)LOOLHWWD]��
%URQFNDUW��������0RQGDGD��������������7KH�VSHHFK�LV�FRGHG�DQG�SXUSRVHIXO���

,Q� WKH� IROORZLQJ�GDWD�� ,�ZLOO� VKRZ�KRZ�JHVWXUHV�DQG�SDUWLFXODUO\�HQXQFLDWLRQ� LV�
DQDO\VHG��%HIRUHKDQG��,�ZLOO�H[SODLQ�WKH�PHWKRG�FDUULHG�RXW��

�

0HWKRG�
�
$� TXDOLWDWLYH� PHWKRG� ZDV� GHVLJQHG� IRU� WKH� LQTXLU\�� ,� PHW� IRXU� SHUVRQV� IURP� WKH�
UHVHDUFK�GLYLVLRQ�RI�WKH�&QDP��WZR�RI�WKHP�DFFHSWHG�WR�EH�SDUW�RI�WKH�VWXG\��,Q�WKLV�
H[SHULHQFH�� WKH� PHWKRGRORJ\� UHOLHG� RQ� SKRWRJUDSKV� WDNHQ� E\� WKH� SURWDJRQLVWV�
WKHPVHOYHV��7KH�SLFWXUHV� DGGHG� WR� WKH� VWXG\� IRU� WZR� UHDVRQV��)LUVW�� WKH\�KHOSHG� WR�
UHFDOO�WKH�DFWLYLW\�DIWHU�DFWLRQ�EHFDXVH�SURIHVVLRQDOV�WHQG�WR�IRUJHW�KRZ�WKH\�SHUIRUP�
WDVNV�� 6HFRQG�� LW� FRQWULEXWHG� WR� EHWWHU� LQWHUYLHZLQJ�� ,� XVHG� WKHP� WR� IRFXV� RQ� WKH�
DFWXDO�DFWLYLW\��)XUWKHU�DJUHHPHQW�ZDV�WR�FRPPHQW�RQ�WKHP��,�RSWHG�IRU�D�TXDOLWDWLYH�
PHWKRG�RI� LQTXLU\�GHVLJQHG�E\�9HUPHUVFK� ������� �������0LFUR�SKHQRPHQRORJLFDO�
LQWHUYLHZLQJ� LV� D�PHWKRG� LQWHUHVWHG� LQ� WKH� H[SHULHQFH�RI� DFWLRQV��7KH�SV\FKRORJLVW�
GHYHORSV� WKH� FRQFHSW� RI� H[SHULHQWLDO� IXOILOPHQW� WR� GULYH� WKH� VXEMHFW� WR� KLV�KHU�
H[SHULHQFH�DW� WKDW�PRPHQW�VLQFH� WKH� VLWXDWLRQ� LV�GHFRQWH[WXDOL]HG��7KH� LQIRUPDWLRQ�
SURYLGHG� E\� WKH� LQWHUYLHZHH� FUHDWHV� DZDUHQHVV� DQG� RIIHUV� DFFHVV� WR� LPSOLFLW� DQG�
VXEMHFWLYH�H[SHULHQFH�� ,W� DOORZV� LGHQWLI\LQJ�VRPH�GDWD�FRQFHUQLQJ�GHFLVLRQ�PDNLQJ�
DQG� VWUDWHJLHV� GHYHORSHG� E\� WKH� VXEMHFW� LQ� WKH� SUHVHQW� DFWLYLW\�� ,W� FRQVWLWXWHV� D�
IDFLOLWDWLQJ� WRRO� WR� DFFHVV� YHUEDOL]DWLRQ�� 7KH� SLFWXUHV� HQDEOHG� WR� EULQJ� EDFN�
YHUEDOL]DWLRQ� WR� WKH� DFWXDO� VLWXDWLRQ� DQG� DYRLG� ZKDW� 9HUPHUVFK� FDOOV� VDWHOOLWH�
LQIRUPDWLRQ�� ,Q�PLFUR�SKHQRPHQRORJLFDO� LQWHUYLHZLQJ�� WKH� UHVHDUFKHU¶V�JXLGDQFH� LV�
DQ�HVVHQWLDO�SDUW�RI�WKH�WRRO��&RQVHTXHQWO\��P\�YRLFH�ZDV�VRIW��,�DGRSWHG�D�ORZ�WRQH��
SDXVHG�YHU\�RIWHQ�WR�KHOS�IRFXV�RQ�D�SUHFLVH�DFWLRQ���

$Q�LQGLYLGXDO�PHHWLQJ�DW�WKHLU�RIILFH�ZDV�IDFLOLWDWHG�WR�H[SODLQ�WKH�PHWKRGRORJ\�
DQG� UHTXHVW� VRPH� SLFWXUHV� RI� WKHLU� OHDUQLQJ� VLWXDWLRQV� DW� ZRUN�� 7DONLQJ� DERXW�
OHDUQLQJ� DW� ZRUN� DULVHV� PDQ\� TXHVWLRQV�� SHRSOH� WHQG� WR� WKLQN� WKH\� work� LQ� WKH�
ZRUNSODFH� DQG� PDNH� D� FOHDU� GLVWLQFWLRQ� EHWZHHQ� VSDFHV�� OHDUQLQJ� LV� DW� VFKRRO��
ZRUNLQJ� LQ� WKH� RIILFH�� &RQVHTXHQWO\�� ,� GLG� QRW� SURYLGH� DQ\� H[SODQDWLRQV� DERXW�
OHDUQLQJ�VLWXDWLRQV�RU�SUHFLVLRQV�DV�DQ�DWWHPSW�WR�DYRLG�LQIOXHQFLQJ�WKH�SUDFWLWLRQHUV��
,� EHOLHYH� WKDW� WKH� FKRLFH� RI� OHDUQLQJ� VLWXDWLRQV� WR� EH� SHUVRQDO� DV� WKH\� UHSUHVHQW�
FUXFLDO�HOHPHQWV�RI�JHQXLQH�LQWHUDFWLRQ�DQG�FRQVWUXFWLRQ�RI�PHDQLQJ�IRU�WKH�VXEMHFW���

7KLV� PHWKRG� DOORZHG� IOH[LELOLW\� LQ� WLPLQJ� EHFDXVH� LW� KDV� EHFRPH� GLIILFXOW� WR�
REWDLQ� WKH� SDUWLFLSDWLRQ� RI� EXV\� ZRUNHUV� ZKR� FODLP� WKH\� FDQQRW� PDNH� WLPH� IRU�
H[SHULPHQWV��,Q�DGGLWLRQ��WKH�H[SHULPHQW�HQDEOHV�WKH�ZRUNHU�WR�WKLQN�RI�KLPVHOI�DV�D�
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OHDUQHU�LQ�FHUWDLQ�VLWXDWLRQV��7KLV�HOHPHQW�FUHDWHV�DZDUHQHVV�RQ�WKH�OHDUQLQJ�SURFHVV�
LWVHOI�� EXW� DOVR� RQ� WLPHV� ZKHQ� SHUIRUPLQJ� D� WDVN� UHTXLUHV� WKH� QHHG� WR� OHDUQ��
7KHUHIRUH��LW�WDNHV�WKH�ZRUNHU�VRPH�UHIOHFWLRQ�RQ�ZKDW�OHDUQLQJ�LV�DQG�ZKHQ�OHDUQLQJ�
LV�QHFHVVDU\�WR�FKDOOHQJH�WKH�UHTXLUHG�WDVN���
�

Pictures framed 
�
Phase1.� $� ���PLQXWH� PHHWLQJ� ZDV� DUUDQJHG� ZLWK� IRXU� ZRUNHUV�� DW� WKH� RIILFH� WR�
H[SODLQ� WKH� VWXG\� DQG� REWDLQ� WKHLU� SDUWLFLSDWLRQ�� 7ZR� RI� WKHP� YROXQWHHUHG�� :H�
DJUHHG�RQ�D�PRQWK�SHULRG�WR�WDNH�WKH�SKRWRV�DQG�HPDLO�WKHP��,�QDPH�WKH�LQWHUYLHZHHV�
'DQLHOOH� �ZRPDQ�� DQG� -RH� �PDQ��� %RWK� LQ� WKHLU� HDUO\� WKLUWLHV�� WKH\� FRQILGH� WKLV� LV�
WKHLU�VHFRQG� MRE�DIWHU� WKHLU�VWXGLHV��'DQLHOOH�PDGH�VXUH�HDFK�SLFWXUH� VKH� VHQW�FDPH�
ZLWK�DQ�H[SODQDWLRQ��-RH�ZDLWHG�IRU�RXU�LQWHUYLHZ�WR�H[SUHVV�DERXW�WKHP��7KH\�ERWK�
VHQW�IRXU�SLFWXUHV��,�FROOHFWHG�WKUHH�SLFWXUHV�DQG�RQH�VHOILH�IRU�'DQLHOOH��IRXU�SLFWXUHV�
IRU�-RH��
�
Phase2.�:H�DGRSWHG�HPDLO�FRPPXQLFDWLRQ� WR�SODQ�DQ� LQGLYLGXDO� LQWHUYLHZ�DW� WKHLU�
RIILFH��:H�DJUHHG�WR�LQTXLUH�DERXW�WKHLU�FKRLFHV�DQG�REWDLQ�H[SODQDWLRQV�IRU�DQ�KRXU��
0LFUR�SKHQRPHQRORJLFDO� LQWHUYLHZLQJ� �9HUPHUVK�� ������ ������ DOORZV� WKH�
UHVHDUFKHU�WR�NHHS�D�EDFNZDUG�DQG�QRQ�LQIOXHQWLDO�SRVLWLRQ��7KH�SLFWXUHV�ZHUH�XVHG�
DV� D� VXSSRUW� WR� FRQWH[WXDOL]DWLRQ� DQG� KHOSHG� LQ� YLHZLQJ� WKH� SUDFWLWLRQHU� LQ� DFWLRQ��
7KH� LQWHUYLHZ� WUDQVFULSWV� DUH� SXW� LQWR� (QJOLVK� DQG� DQDO\VHG�� 6HPLRWLF� DQDO\VLV�
�)LOOLHWWD]�� %URQFNDUW� ������ .HUEUDW�2UHFFKLRQL�� ������ 0RQGDGD� ������ ������ LV�
SHUIRUPHG�LQ�QXPHURXV�URXQGV�LQ�DQ�DWWHPSW�WR�PDNH�DQDORJLHV�DQG�GLIIHUHQWLDWLRQV�
EHWZHHQ�WKH�WZR�FDVHV���
�
Phase3.�7KH� LQWHUYLHZ� WRRN� SODFH� DW� WKH�RIILFH�� ,Q�ERWK� FDVHV�� VRPHRQH�SRSSHG� LQ�
DQG�ZH�ZHUH�GLVWXUEHG��%XW�OHDUQLQJ�DQG�DQ�DUW�RI�OHDUQLQJ�ZDV�QRWLFHDEOH��$OWKRXJK�
WKH� LQWHUYLHZ�ZDV� H[SHFWHG�� WKLV� HYHQW� ZDV� QRW�� $FWXDOO\�� EHFDXVH� RI� WKH� DFWLYLW\��
XQH[SHFWHG� HWKQRJUDSKLF� REVHUYDWLRQ� WRRN� SODFH� IROORZLQJ� DQ� DFWXDO� GXDO�
LQWHUWZLQHG� VLWXDWLRQ�� WKH� LQWHUYLHZ� DQG� WKH� ZRUN�� %RWK� ZRUNHUV� WRRN� WKH� WLPH� WR�
DQVZHU� D� FROOHDJXH� HQTXLULQJ� DERXW� ZRUN�� ,Q� LWVHOI�� WKLV� VLWXDWLRQ� UHSUHVHQWV� D�
OHDUQLQJ�FDVH�ZKLFK�FDQ�EH�VWDWHG�DV��KRZ�WR�VWRS�ZRUN��DQVZHU�D�FR�ZRUNHU�DQG�JHW�
EDFN� WR� ZRUN�� ,Q� RWKHU� ZRUGV�� OHDUQ� WR� DFFHSW� EHLQJ� GLVWXUEHG�� DQG� SHUKDSV� HLWKHU�
ZDVWH� VRPH� WLPH� LQ� WKH� SURFHVV� RU� GLVWULEXWH� WLPH� GLIIHUHQWO\�� ,� ZDV� WKHQ� DEOH� WR�
REVHUYH�DQ�HYHU\GD\�SUDFWLFH�DQG�WKH�ZD\V�RI�RSHUDWLQJ�RI�ERWK�SURIHVVLRQDOV���
�
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Two interviewees 
�
'DQLHOOH�DQG�-RH�DUH�ERWK�LQ�FKDUJH�RI�FRPPXQLFDWLRQ��-RH�OLVWV�DOO�UHVHDUFK�SURMHFWV��
GHVFULEHV� WKHP�� JLYH� DOO� GHWDLOV� IRU� DSSOLFDWLRQ�� +H� HPDLOV� WKH� SURMHFWV� WR� DOO� WKH�
LQVWLWXWLRQV��WKH�KHDG�RI�ODERUDWRULHV�DQG�GRFWRUDO�VWXGHQWV��$�VFLHQWLILF�FODVVLILFDWLRQ�
RIIHUV� D� TXLFN� YLHZ� RI� DOO� SURMHFWV� DQG� WKHLU� GXUDWLRQ�� +H� SURYLGHV� YHUEDO� DQG�
QXPHULFDO� LQIRUPDWLRQ�DERXW�DOO�SURMHFWV��DQG�DVVLVWV� LQ�DGPLQLVWUDWLYH�DSSOLFDWLRQV��
'DQLHOOH�UHDGV�DQG�LQYHVWLJDWHV�DERXW�UHVHDUFK��VXPV�XS�WKH�SURMHFWV�DQG�UHZULWHV�IRU�
WKH�VWDII�DQG�WKH�JHQHUDO�SXEOLF�LQ�D�PDJD]LQH�FDOOHG�WKH�&QDP�0DJ��VKH�ZRUNV�DOVR�
RQ�H[WHUQDO�FRPPXQLFDWLRQ���

7KH� IROORZLQJ� VHFWLRQ�GHVFULEHV� WKH� UHVXOWV�RI� WKH� VWXG\�DQG�RIIHUV�JURXQGV� IRU�
GLVFXVVLRQ��
�

5HVXOWV�DQG�GLVFXVVLRQ�
�

³6R�� ,� OHDUQ� E\� P\VHOI�� DQG� WKHQ� ,� OHDUQ� ZLWK� RWKHUV«IRU� WKH�:HEVLWH�� ,�
ZRUNHG�D�ORW�ZLWK�D�FROOHDJXH«´��'DQLHOOH��
�
³WKHQ«E\�P\VHOI«ZH�OHDUQ�IURP�RQH�DQRWKHU«´��-RH��

�
)RXU�PDLQ�JHVWXUHV�VWHP�IURP�WKH�H[SHULPHQW��UHDGLQJ��LQTXLULQJ��SDUWLFLSDWLQJ�DQG�
SHUIRUPLQJ��)RU�H[DPSOH��UHDGLQJ��,�OHDUQ�E\�P\VHOI�DQG�LQTXLULQJ��WKHQ�,�OHDUQ�ZLWK�
RWKHUV��/HDUQLQJ�DERXW�QHZ�UHVHDUFK�SURMHFWV�VHHPV�FRPSXOVRU\��1RW�RQO\�DUH�WKH\�
QHZ�WR�WKH�MRE��EXW�ERWK�PXVW�XQGHUVWDQG�QHZ�SURMHFWV�LQ�YDULRXV�VFLHQWLILF�ILHOGV�LQ�
RUGHU� WR� FRPPXQLFDWH� DERXW� WKHP�� 3DUWLFLSDWLQJ� LQ� SUHVHQWDWLRQV� DGG� WR� WKHLU�
XQGHUVWDQGLQJ�� VRPHWLPHV� D� GLUHFW� FRQWDFW� ZLWK� WKH� UHVHDUFKHU� DOORZV� D� IHZ�
FODULI\LQJ� TXHVWLRQV�� 3HUIRUPLQJ� IROORZV� WKH� OLQH� RI� WULDO� DQG� HUURU��ZKLFK� HQDEOHV�
FRUUHFWLYH�DFWLRQV�GXULQJ�WKH�SURFHVV��
�

Learning examples 

'HXWHUR�OHDUQLQJ��
�
'HXWHUR�OHDUQLQJ��$UJ\ULV�	�DO��������LV�VDLG�WR�FRQWULEXWH�WR�OLIHORQJ�OHDUQLQJ��%RWK�
-RH�DQG�'DQLHOOH�OHDUQHG�IURP�D�SUHYLRXV�MRE�DQG�DUH�DSSO\LQJ�WKH�SUHYLRXV�OHDUQLQJV�
LQ� WKHLU�FXUUHQW� MRE��7KH�GDWD�SURYLGHV�VRPH�PDWHULDO�RQ�EHKDYLRXU�DW�ZRUN�� ,Q�KHU�
SUHYLRXV� MRE��'DQLHOOH�ZRUNHG� LQ�D�SXEOLVKLQJ�FRPSDQ\�DQG�KDG� WR� UHDG�DQG�ZULWH�
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DERXW�DXWKRUV�DQG�WKHLU�VWRULHV��$FFRUGLQJ�WR�KHU��DW�WKH�&QDP��PHQWLRQLQJ�ILJXUHV�LV�
HVVHQWLDO�� -RH� VSHFLDOLVHV� LQ� FRPSXWLQJ� DQG�ZRUNHG� LQ� D� VRIWZDUH� FRPSDQ\� EHIRUH�
&QDP���
�

³$OUHDG\��,�PXVW�WDON�ILJXUHV��DW�&QDP�LW¶V��������DXGLWRUV��UHVHDUFK�PHDQV�
���� GRFWRUDO� VWXGHQWV«� ,¶YH� OHDUQHG� WR� VKXW� P\� PRXWK� DQG� DFFHSW�
VRPHWLPHV�WR�JHW�DQ�HDUIXO«´��'DQLHOOH���
�
³,¶YH� OHDUQHG� GLIIHUHQW� WKLQJV«,¶YH� OHDUQHG� WR� ZRUN� EHWWHU� DQG� DOVR� IDVW�
EHFDXVH�RI�GHDGOLQHV«´��-RH��
�

%RWK� VKDUH� WKHLU� NQRZOHGJH� WUDQVIHU� DERXW� UHDGLQJ� GRFXPHQWV� DQG� SXWWLQJ� GDWD� RQ�
OLQH�� 0RUHRYHU�� WKH\� DGRSW� D� VWHS� E\� VWHS� DSSURDFK� LQ� LQTXLULQJ� DQG� ZULWLQJ�
DFWLYLWLHV��
�

³)LUVW�� ,� ZULWH� GLIIHUHQW� SDUDJUDSKV�� ,� PDNH� D� GUDIW�� DQG� WKHQ� ,� SXW� WKH�
SDUDJUDSKV�WRJHWKHU��DIWHU�,�UHDG´��'DQLHOOH��
�
³,� FDOO� RU� HPDLO� WKH� UHVHDUFKHU�� ,� WDNH� QRWHV�� WKHQ� ,� SXW� WKLQJV� LQ� RUGHU�� ,�
GHVLJQ�EHIRUH�SXWWLQJ�RQ�OLQH´��-RH���

�
7KLV� VWHS� E\� VWHS� SURFHVV� FRUUHVSRQGV� WR� OLIHORQJ� OHDUQLQJ� DV� WKH\� ERWK� DSSO\� WKH�
SURFHVV�ZKHQ�SHUIRUPLQJ�WKH�ZULWLQJ�DFWLYLW\���
�

$�GXHW�
�

³1R��\RX�FDQ¶W�GR�WKDW«LW�ZRQ¶W�ZRUN«KDYH�\RX�WULHG«��7KHQ�\RX�PXVW�
XVH�85/«´��-RH��
�

7KLV�LV�ZKDW�,�RYHUKHDUG�GXULQJ�WKH�LQWHUYLHZ�ZLWK�-RH��D�FROOHDJXH�NQRFNHG��JUHHWHG�
PH� DQG� VKDUHG� DERXW� D� SUREOHP� WR� DFFHVV� D� SLHFH� RI� LQIRUPDWLRQ� KH� QHHGV�� 7KLV�
H[DPSOH� SURYLGHV� WKH� XQGHUVWDQGLQJ� RQ� KRZ� LQWHUDFWLRQ� LV� HVVHQWLDO� LQ� OHDUQLQJ�� LW�
HQDEOHV� WR� UHDGLO\� VROYH�SUREOHPV�DQG�JDLQ� WLPH��/HDUQLQJ� VLWXDWLRQV� LQ� LQWHUDFWLRQ�
ZLWK�RWKHUV�LV�FOHDUO\�DQQRXQFHG�E\�'DQLHOOH��
�

³«�,�ZRUN�D�ORW�ZLWK�6WHSKDQLH�0«ZKR�LV�LQ�FKDUJH�RI�FRPPXQLFDWLRQ«,�
OHDUQ�IURP�KHU«´��'DQLHOOH��

�
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,W�UDLVHV�DQRWKHU�TXHVWLRQ�WKRXJK��GLG�WKH�FROOHDJXH�DVN�-RH�EHFDXVH�KH�DVVXPHG�-RH�
NQHZ�WKH�DQVZHU��RU�GRHV�-RH�FDUU\�WKH�LPDJH�RI�WKH�KHOSIXO�SHUVRQ��,Q�RWKHU�ZRUGV�LV�
-RH�FRQVLGHUHG�FRPSHWHQW�RU�KHOSIXO"�:KDW�IROORZV�HQWLWOHV�WR�WKLQN�WKHUH�PD\�EH�D�
OLWWOH�RI�ERWK���
�

5HIOHFWLRQ�DQG�WUDQVIHUDELOLW\��
�
7KLV�DFWLYLW\�RIIHUV�JURXQGV�IRU�VHOI�UHJXODWHG�OHDUQLQJ��5HIOHFWLRQ�RQ�DFWLRQ�DOORZV�
OHDQLQJ� RQ� WULDO� DQG� HUURU� SURFHVVHV� WR� FDUU\� RXW� D� WDVN�� ,Q� LQWHUDFWLRQ�� RQH� FRXOG�
DUJXH� WKDW� HDFK� SUDFWLWLRQHU� SOD\V� WKH� UROH� RI� WKH� WUDLQHU� IRU� HDFK� RWKHU�� 7KLV�
LPSURYLVHG� WUDLQHU� LV� DYDLODEOH� DQG� KDQG\�� FR�FRQVWUXFWLRQ� RI� VROXWLRQV� OHDG� WR�
SUREOHP�VROYLQJ���

7KH�SLFWXUHV�KHOSHG�WR�IRFXV�RQ�WKH�DFWLYLW\�EHLQJ�FDUULHG�RXW��:LWK�WKLV�VXSSRUW��
UHWURVSHFWLRQ�RI�DFWLRQV�FDQ�EH�REVHUYHG��&DOEULV� �������SRLQWV�RXW� WKDW� LI�JHVWXUHV�
SDYH�WKH�ZD\�WR�VSHHFK��LW�PHDQV�LW�LV�WKH�H[SUHVVLRQ�RI�D�SUH�FRQFHSWXDOL]HG�VFKHPH��
$V�IRU�9HUPHUVFK��������������ZKHQ�YLHZLQJ�D�ILOP��WKH�IRFXV�LV�SODFHG�RQ�DFWLRQV�
EHLQJ� FDUULHG� RXW�� $Q� LQGLYLGXDO� FDQQRW� FRUUHFW� WKH� WHVWLPRQ\� RI� WKH� VXEMHFWLYH�
H[SHULHQFH� EHFDXVH� LW� LV� LPSRVVLEOH� WR� FODLP� LW� KDV� QRW� EHHQ� RU� GHVFULEH� WKH�
VXEMHFWLYH� H[SHULHQFH�� 7KH� VXEMHFW� RQO\� FDQ� FODLP� DFFHVVLQJ� KLV� H[SHULHQFH� DQG�
IRUPXODWH�LW�WR�RWKHUV��

'DQLHOOH�OHDUQHG�WR�RUJDQL]H�³0\�WKHVLV�LQ����VHFRQGV´�HYHQW�ZKLOH�GRLQJ�ZLWK�
KHU�FRXQWHUSDUW��6LPLODUO\��IRU�GLJLWDO�FRPPXQLFDWLRQ�D�IRUP�RI�VXSHUYLVLRQ�ZDV�VHW�
XS�XQWLO�VKH�IHHOV�DXWRQRPRXV��7KH�DVVXPSWLRQ�LV�WKDW�VKH�ZLOO�DGG�NQRZOHGJH�IURP�
ZKDW�VKH�ZDV�WDXJKW���
�

³«KHUH�,�DP�LQ�GLJLWDO�FRPPXQLFDWLRQ��,�ZRUNHG�D�ORW�ZLWK�D�FROOHDJXH��EXW�
QRZ��WKURXJK�UHSHWLWLRQ��,�GR�PRUH�DQG�PRUH�E\�P\VHOI«´�

�
7KH�DGGHG�NQRZOHGJH�VWDQGV�DV�EDFNJURXQG�NQRZOHGJH�VKH�DFTXLUHG�LQ�KHU�SUHYLRXV�
SRVLWLRQ�� %DFNJURXQG� FRPSHWHQFLHV� UHLQIRUFH� OHDUQLQJ� SURFHVVHV� DQG� JLYH� ZD\� WR�
QHZ� ZD\V� RI� SUREOHP�VHWWLQJ� DQG� SUREOHP�VROYLQJ�� %RWK� LQWHUYLHZHHV� VWDWHG� LQ�
GLIIHUHQW�ZD\V�KRZ�WKH\�DSSO\�WKH�FRPSHWHQFH�RI�WUDQVIHUDELOLW\�WR�OHDUQ�WR�SHUIRUP�
LQ�D�QHZ�MRE��
�

³«,�VWXGLHG�DW�XQLYHUVLW\�«WKLV�LV�D�JUHDW�KHOS�LQ�OHDUQLQJ´��'DQLHOOH��
�
³«,�DOUHDG\�NQHZ�KRZ�WR�GR�WKLV«,�DSSO\�LW�KHUH«´��-RH��
�
�
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Characteristics for learning 
�

6HOI�LQWHUHVW�DQG�FXULRVLW\�
�

³:LWK�WKLV�SHUVRQ��,�OLVWHQ��ZLWK�RWKHUV�,�MXVW�KHDU«9RLOD�´��'DQLHOOH��
�

,Q�OHDUQLQJ��LQWHUHVW�DQG�PRWLYDWLRQ�DUH�DFNQRZOHGJHG�IDFWRUV��7KH�OHDUQLQJ�PRWLYH�
LV�SXW�IRUZDUG�WR�UHQGHU�WKH�SRVLWLYH�LPDJH�RI�WKH�VSHDNHU��7KLV�VLWXDWLRQ�VKRZV�VRPH�
VLPLODULW\�WR�ZKDW�KDSSHQV�LQ�FODVV��VRPH�VWXGHQWV�ZRUN�XQGHUVWDQG�EHWWHU�ZLWK�VRPH�
WHDFKHUV�WUDLQHUV��7KH�UHDVRQV�GR�QRW�DOZD\V�DSSHDU�FOHDUO\��%RWK�-RH�DQG�'DQLHOOH�
SXW� IRUZDUG� WKHLU� FXULRVLW\� LQ� WKH� OHDUQLQJ� SURFHVV�� WKH\� ERWK� KDYH� WR� LQTXLUH� DQG�
LQIRUP�DERXW�WKH�UHVHDUFK�SURMHFWV�LQ�DOO�ILHOGV��7KH\�FODLP�WKHLU�FXULRVLW\�DQG�VHOI�
LQWHUHVW� KHOS� WKHP� LQ� WKLV� WDVN�� 5HJDUGLQJ� VHPLRWLF� DQDO\VLV� voilà HQGV� D� VHQWHQFH�
�)LOOLHWWD]��%URQFNDUW�������.HUEUDW�2UHFFKLRQL���������'DQLHOOH�VWDWHV�WKH�GLIIHUHQFH�
EHWZHHQ�OLVWHQLQJ�DQG�KHDULQJ��7KH�HQGLQJ�DFFRXQWV�IRU�WKH�H[SODQDWLRQ��WKHUH¶V�RQO\�
RQH��LW� LV�UHOHYDQW�WR�WKLV�SHUVRQ��+DG�LW�EHHQ�DQRWKHU�SHUVRQ��VKH�ZRXOG�KDYH�EHHQ�
KHDULQJ��Voilà��7KH�DIIHFWLYH�PRWLYH�LV�SXW�IRUZDUG��WKH\�ERWK�DUH�WKH�VDPH�DJH�DQG�
VKDUH� WKH� VDPH�H[SHULHQFH� DW�ZRUN��7KH\�EHORQJ� WR� WKH� VDPH�FRPPXQLW\� DV� ,�ZLOO�
H[SODLQ�ODWHU��
�

7LPH��
�
2QH� FRXOG� DUJXH� WKDW� ZKHQ� WKLV� IRUPDO� OHDUQLQJ� LV� SODQQHG�� WKHQ� WLPH� QR� ORQJHU�
EHFRPHV� D� FKDOOHQJH�� 7KH� IDFW� WKDW� OHDUQLQJ� DQG� GRLQJ�� DQG� OHDUQLQJ� ZKLOH� GRLQJ�
VHHPV� VR� GLIILFXOW� WR� VHSDUDWH� DUH� DOVR� WKDW� SURIHVVLRQDOV� FDQQRW� DGPLW� WKH\� VSHQG�
WLPH�RQ�WKH�OHDUQLQJ��%HVLGHV��RQFH�WKH�ZRUN�LV�SHUIRUPHG��WKH\�GR�QRW�WDNH�RU�KDYH�
WKH�WLPH�WR�UHIOHFW�RQ�WKH�OHDUQLQJ��7KLV�DVSHFW�OLPLWV�OHDUQLQJ�VLQFH�PDQ\�WDVNV�DZDLW�
WKH�ZRUNHU�DW�KLV�GHVN��:KHQ�'DQLHOOH�UHDOLVHG�VKH�ZDV�VSHQGLQJ�WRR�PXFK�WLPH�RQ�
ZULWLQJ�WKH�DUWLFOHV�IRU�WKH�&QDP�0DJ�UHVHDUFK�PDJD]LQH��VKH�FRQYLQFHG�KHU�ERVV�WR�
VLJQ� XS� LQ� D� ZULWLQJ� FODVV�� 7KH� FDOFXODWLRQV� VKH� PDGH� DERXW� WLPH� UHSUHVHQWHG� WKH�
DUJXPHQWV� VKH� SURGXFHG� LQ� WKH� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� ZLWK� KHU� ERVV� �&URV��
0H\HU���������6KH�H[SHFWHG�WKH�FODVV�WR�EH�HIIHFWLYH��
�

³«��KRXUV�IRU�ZULWLQJ�DQ�DUWLFOH�LQVWHDG�RI��«���PLQXWHV�WR�UHDG�LQVWHDG�RI�
��«´��'DQLHOOH��

�
0RUHRYHU��OHDUQLQJ�EHQHILWV�RWKHU�DFWLRQV�ZKHQ�WKH�OHDUQHU�DSSOLHV�WKH�VDPH�OHDUQLQJ�
VW\OH�RU�PHWKRG���
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�
³«QRZ�WKH�OHVVRQ�,�OHDUQ�ZKHQ�,�UHDG�DQ�DUWLFOH�RQ�D�WRSLF�,�GRQ¶W�NQRZ«,�
GR�WKH�VDPH«´��-RH��
�

&UHDWLYLW\�
�
$OWKRXJK�WKH�OHDUQLQJ�GHVFULEHG�ORRN�RUGLQDU\��WKH�UHVXOWV�VKRZ�WKDW�WKH�FUHDWLYLW\�RI�
RUGLQDU\�SHRSOH�LQ�HYHU\GD\�OLIH�JOLWWHUV��$V�VWDWHG�SUHYLRXVO\��D�FROOHDJXH�SRSSHG�LQ�
GXULQJ�WKH�LQWHUYLHZ��,Q�'DQLHOOH¶V�FDVH��D�ZRPDQ�VWHSSHG�LQ�WR�DVN�DERXW�D�ILOH��,Q�
-RH¶V�RIILFH�� D�PDQ�TXHVWLRQHG� DERXW� D� FDVH�E\� WKH�GRRU�� ,�ZLOO� DWWHPSW� WR� DQDO\VH�
HDFK�DFW�VWHS�E\�VWHS��$FFRUGLQJ�WR�$OLQ���������DQ�DFW�SUHVHQWV�IRXU�FKDUDFWHULVWLFV��
LW� LV� HQDFWHG�E\� DQ� LQGLYLGXDO� DQG� LV� DGGUHVVHG�� GHVLJQV�ZKDW� KDV�EHHQ�SHUIRUPHG��
UHPDLQV��OHDYHV�LWV�PDUN�DQG�FRQWULEXWHV�WR�WUDQVIRUP�WKH�VRFLDO�ZRUOG���

7KH�DFW�LV�FDUULHG�RXW�LQ�D�SHUIRUPDQFH�ZKHUH�WKH�EDFNVWDJH�FKDUDFWHU�DSSHDUV�RQ�
VWDJH�� LQ� WKH� OLJKW� RI� WKH� RWKHU� SURWDJRQLVWV� DQG� FODLP� DXGLHQFH��:KDW� PDNHV� PH�
WKLQN�RI�SHUIRUPDQFH�DV�*RIIPDQ��������������ZRXOG�GHVFULEH�LV�WKH�SUHVHQFH�RI�WKH�
UHVHDUFKHU�� ,� EHFRPH� WKH� ZLWQHVV� DQG� DXGLHQFH� RI� WKH� XQH[SHFWHG�� 5HIHUULQJ� WR�
0DXVV��������������,�WU\�WR�FRQVLGHU�WKH�FRUUHVSRQGHQFH�EHWZHHQ�WKH�VSHFLILF�JHVWXUH�
DQG�WKH�UHVXOW�RI�DFWLYLW\��'XULQJ�WKH�LQWHUDFWLRQ�ZLWK�WKH�QHZFRPHU��WKH�VLOHQW�DQG�
VXEWOH�WULFNV��ORRNLQJ��VPLOLQJ��XVLQJ�D�VRIW�YRLFH��SHUIRUPHG�DSSHDUHG�HIILFLHQW��GH�
&HUWHDX���������7KH�SURWDJRQLVWV�UHO\�RQ�WKRVH�WULFNV�WR�REWDLQ�WKH�LQIRUPDWLRQ�WKH\�
QHHG�WR�FDUU\�RQ�ZLWK�ZRUN��7KH�VRIW�YRLFH�LV�SHUIRUPHG�E\�WKH�VPLOLQJ�ZRPDQ���
�

³'R�\RX�PLQG�LI«´�
�

7KH� VXEWOH� SURSHU� PDQQHU� DQG� DVNLQJ� SHUPLVVLRQ� DUH� QRW� JHQXLQH�� 7KH� FROOHDJXH�
GRHV� QRW� DOORZ� WLPH� IRU� WKH� DQVZHU�� DQG� DVNV� WKH� TXHVWLRQ� QRQHWKHOHVV�� 7KH�
SURWDJRQLVW� UHOLHV� RQ� WULFNV� FRYHUHG� ZLWK� D� VPLOH� DQG� VRIW� YRLFH� WR� REWDLQ� WKH�
QHFHVVDU\� LQIRUPDWLRQ�� ,� FRXOG� DUJXH� WKDW� WKLV� FRXOG� KDYH� ZDLWHG�� EXW� PD\EH�
'DQLHOOH¶V� SRVLWLYH� LPDJH� LV� DW� VWDNH�� ,I� D� FROOHDJXH� QHHGV� KHOS�� VKH� PXVW� DFW�
SURIHVVLRQDOO\��SDUWLFXODUO\�ZKHQ�WKHUH�LV�DQ�DXGLHQFH��KHUH�WKH�UHVHDUFKHU���
�

³6RUU\�WR�LQWHUUXSW��EXW�«´�
�

7KLV�VHQWHQFH�LV�DGGUHVVHG�WR�ERWK�RI�XV��3ROLWHQHVV�FRYHUV�WKH�DFW�RI�LQWHUUXSWLQJ�P\�
LQWHUYLHZ�ZLWK�-RH��WKH�JHQWOHPDQ�JUHHWV�PH�DQG�DGGUHVVHV�KLV�FROOHDJXH��*RIIPDQ�
�������������UHIHUV� WR�ULWXDOV� LQGLYLGXDOV�SHUIRUP�LQ�HYHU\GD\� OLIH�ZKLFK� LV�SDUW�RI�
OLYLQJ� DQG� XVLQJ� FRGHV� LQ� VRFLHW\�� -RH¶V� SRVLWLYH� LPDJH� DSSHDUV� LPSRUWDQW� DV� KH�
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�

GHWDLQV�VRPH�LQIRUPDWLRQ�RU�NQRZOHGJH�WKDW�KH�ZLOO�SDVV�WR�VRPHRQH�HOVH��7KHQ��KH�
VHHPV�FRPSHWHQW��EXW�DOVR�KHOSIXO��+LV�DFW�PD\�VWDQG�IRU�D�WDFWLF�DV�H[SUHVVHG�EHORZ���
�

*UHHN�PHWLV�
�
'XULQJ�ERWK� LQWHUYLHZV�� D� FROOHDJXH�GLVWXUEHG�XV�� ,� IRFXV� RQ� WKH� DUW� RI� OHDUQLQJ� LQ�
UHIHUHQFH�WR�0DXVV�������������ZKR�SRLQWV�RXW�WKH�VSHFLILF�JHVWXUH�DQG�WKH�UHVXOW�RI�
DFWLYLW\�� ,Q� DGGLWLRQ�� FRQVLGHULQJ� *UHHN� metis� ZKLFK� LV� SUDFWLFDO� LQWHOOLJHQFH�
�'HWLHQQH��9HUQDQW��������RU� WDFWLF� �GH�&HUWHDX���������DQWLFLSDWLRQ�DERXW�D� IXWXUH�
QHHG�LV�DW�VWDNH��,Q�ZRUNSODFH�OHDUQLQJ��VWUDWHJLHV�DQG�WDFWLFV�UHSUHVHQW�D�VLJQLILFDQW�
SDUW�RI�WKH�OHDUQLQJ�DQG�FDQ�EH�D�UHVRXUFH�IRU�OLIHORQJ�OHDUQLQJ�
�

³«IRU�0\�WKHVLV�LQ�����VHFRQGV«,�KDG�WR�ZRUN�ZLWK�6WHSKDQLH�0��ZKR�LV�
LQ� FKDUJH� RI� &RPPXQLFDWLRQ� DW� WKH� &RP8(��� $Q\ZD\�� WKH� HYHQW� ZDV�
RUJDQL]HG�ZLWKLQ�&RP8(«WKHQ� ,� KDG� WR�ZRUN�ZLWK� KHU«$QG�� LW� DSSHDUV�
WKDW�,�JRW�DORQJ�ZHOO�ZLWK�KHU��VR�ZH�WDONHG�D�ORW�DERXW�RXU�MRE«,�QHHG�WR�
OHDUQ��VR�,�DP�PRUH�LQWHUHVWHG«�:LWK�WKLV�SHUVRQ��,�OLVWHQ��ZLWK�RWKHUV�,�MXVW�
KHDU«9RLOD�´�
�

:KHQ�WKH�RUGLQDU\�KHUR��GH�&HUWHDX��������PRYHV� WKH� OHDUQLQJ�VSDFH�ZLWK�KLP��KH�
QHHGV�DUH�DSSURSULDWLRQ�RI�WKH�RWKHU¶V�WH[W��7KH�DUW�RI�SHUIRUPLQJ�FRPELQHV�WKH�DUW�RI�
VSHHFK�DQG�OHDUQLQJ��7KH�ODWWHU�FRXOG�UHSUHVHQW�XVHIXO�JHVWXUHV�LQ�OLIHORQJ�OHDUQLQJ��
WKH\� DUH� DGMXVWLQJ�JHVWXUHV� �-RUUR�	�DO�� �������7KH� OLVWHQLQJ�JHVWXUH� UHSUHVHQWV� DQ�
DGMXVWLQJ�JHVWXUH�IRU�LW�LV�DGDSWDEOH�WR�WKH�VLWXDWLRQ�WKH�VWUDWHJ\�WKH�SUDFWLWLRQHU�UHOLHV�
RQ�LV�WR�WDON�DQG�VKRZ�LQWHUHVW��
�

³,�QHHG�WR�OHDUQ��VR�,�DP�PRUH�LQWHUHVWHG«´�
�

$�VSDFH�LQYHQWHG�
�
0RUHRYHU�� WKH� SUDFWLFDO� LQWHOOLJHQFH� SURYHV� HYHQ� PRUH� XVHIXO� ZKHQ� WKH� VSDFH�
FKDQJHV��'DQLHOOH�KDV� WR�ZRUN�ZLWK�6WHSKDQLH�0���DQG�PHHWLQJ�DUH�DUUDQJHG�DW� WKH�
ODWWHU¶V�RIILFH��RU�RQ�WKH�VSRW�RI�WKH�HYHQW�³0\�WKHVLV�LQ����VHFRQGV´��,Q�ERWK�FDVHV��
WKH� VSDFH� LV� D� QHZ�� 7KH� FKDQJH� RI� VSDFH� DSSHDU� DV� D� EHQHILW� WR� WKH� OHDUQLQJ�� 7KH�
VSDFH�� LWVHOI��SDUWLFLSDWHV� WR� WKH� OHDUQLQJ�DQG�FRQWULEXWHV� WR� WKH� OHDUQLQJ��7KH�VSDFH�
VWDQGV� IRU� D� VSDFH� RI� DFWLYLW\� �%DUELHU�� *DODWDQX�� ������� 7KH� VXEMHFWV� FUHDWH� WKH�
�����������������������������������������������������������
7 ComUE : in France, Community of Universities 
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VSDFH�IRU�WKH�OHDUQLQJ�DFWLYLW\��:KHQ�'DQLHOOH�JRHV�WR�6WHSKDQLH¶V�RIILFH�IRU�ZRUN��
VKH� XVHV� WKH� VSDFH� WR� OHDUQ� DERXW� KRZ� WR� RUJDQL]H� WKH� HYHQW�� 6LPLODUO\�� ZKHQ�
SUHSDULQJ�³0\�WKHVLV�LQ����VHFRQGV´�HYHQW��VKH�WDNHV�WKH�RSSRUWXQLW\�WR�OHDUQ�DERXW�
WKH�UHVHDUFK�SURMHFWV�WKH�GRFWRUDO�VWXGHQWV�DUH�ZRUNLQJ�RQ��7KH�VDPH�DSSOLHV�WR�-RH��
ZKHQ�LQTXLULQJ�DERXW�WKH�UHVHDUFK�JUDQWV��KH�OHDUQV�DERXW�WKHP�IURP�WKH�VSHFLDOLVW�LQ�
RUGHU�WR�DQVZHU�VRPH�JHQHUDO�TXHVWLRQV�ZKHQ�UHTXLUHG��
�

³«WKH�OHDUQLQJ��LW¶V�EHFDXVH�,�DP�LQ�FRQWDFW�ZLWK�WKH�GRFWRUDO�VWXGHQWV«´�
�'DQLHOOH��
�
³«LW¶V�1�/��ZKR�ZRUNV�LQ�ELR�FRPSXWLQJ�RQ�4XLG�«,�DVNHG�DQG�,�OHDUQHG�
DERXW�LW´��-RH��
�

Positive image and professional identity 
�
,W�LV�DFNQRZOHGJHG�WKDW�ZKHQ�TXHVWLRQHG�RQ�WKHLU�MREV��SURIHVVLRQDOV�WHQG�WR�VKRZ�D�
SRVLWLYH� LPDJH�� 6SHHFK� JHVWXUHV� FUHDWH� VFHQDULRV� WR� SURPRWH� SURIHVVLRQDO� LGHQWLW\��
5HIHUULQJ� WR� VLWXDWHG� OHDUQLQJ�GHYHORSHG� LQ�����V�E\�/DYH� DQG�:HQJHU�� ,� REVHUYH�
FRQWH[WXDO�OHDUQLQJ�LV�XVHG�WR�SURPRWH�LGHQWLW\�DQG�FUHDWH�PHDQLQJ��)RU�H[DPSOH��WKH�
OHDUQHUV�DSSHDU�PRWLYDWHG�ZKHQ�H[SUHVVLQJ�DERXW�GRFXPHQW�UHDGLQJ��,Q�IRUPDO�DQG�
LQIRUPDO� HQFRXQWHUV�� JHVWXUHV� UHO\� RQ� VWUDWHJLHV� WR� GHPRQVWUDWH� H[SHUWLVH� DV� DQ�
DWWHPSW�WR�SURPRWH�SURIHVVLRQDO�LPDJH��7KH�WHDP�FROOHFWV�NQRZOHGJH�DV�WKH�EHJLQQHU�
EHFRPHV�DFWLYH�DQG�LPPHUVHG�LQ�WKH�VRFLDO�FRPPXQLW\��7KH�OHDUQHU�GHSHQGV�RQ�WKH�
UHODWLRQVKLS� WR� FKDQJH� UROH�� KH� PRYHV� RQ� DV� KH� FRQQHFWV� WKH� OHDUQLQJ� WR� LGHQWLW\�
H[SUHVVLRQ�� +H� EHFRPHV� PDWXUH� DQG� FROODERUDWHV� ZKHQ� VKDULQJ� WKH� SXUSRVHIXO�
LQIRUPDWLRQ�OLQNHG�WR�KLV�LGHQWLW\���
6HPLRWLF� DQDO\VLV� ��)LOOLHWWD]�� %URQFNDUW� ������ 0RQGDGD� ������ ������ VKRZV� KRZ�
ERRVWLQJ�SRVLWLYH�LPDJH�FRYHU�G\QDPLVP��PRWLYDWLRQ��ZRUN�ORDG�RU�SURIHVVLRQDOLVP��
7KH�XWWHUDQFH�UHJDUGLQJ�WKRVH�LWHPV�DLP�DW�UHVWRULQJ�D�PLVUHSUHVHQWDWLRQ��SHRSOH�DOVR�
ZRUN� KDUG� DW� XQLYHUVLW\� DQG� DUH� G\QDPLF� HYHQ� LI� WKH\� DUH� FLYLO� VHUYDQWV� �D� OLIH�
SRVLWLRQ��� 6SHHFK� JHVWXUH� UHLQIRUFHV� WKH� VWUDWHJ\� GHSOR\HG� E\� WKH� SURWDJRQLVW��
&RQYHUVDWLRQ� DQDO\VLV� �.HUEUDW�2UHFFKLRQL�� ������ VKRZV� FDOFXODWHG� ZRUGLQJ� DQG�
KLJK�LQWRQDWLRQV��7KH�IROORZLQJ�HQXQFLDWLRQV�LOOXVWUDWH��
�

x '\QDPLVP��PRWLYDWLRQ�DQG�ZRUN�ORDG��

³,�QHHG�WR�OHDUQ��VR�,�DP�PRWLYDWHG��'DQLHOOH��
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�

3HRSOH�KHUH�OHDYH�WKH�RIILFH�DW����,�VRPHWLPHV�VWD\�PXFK�ORQJHU«,�SUHIHU�WR�
ILQLVK�WKH�WDVN´��-RH��

�
%RWK�LQWHUYLHZHHV�FODLP�WKH\�GR�QRW�ZDQW�D�FODVVLF�RIILFH�MRE��WKH\�ZRUN�DV�
SHRSOH� GR� LQ� WKH� SULYDWH� VHFWRU�� WKXV� XQGHUOLQLQJ� PRWLYDWLRQ� DQG�
SURIHVVLRQDOLVP�� $� SURIHVVLRQDO� WKLQNV� WKDW� ZRUN� QHHGV� WR� EH� GRQH� DQG�
UHVSHFWV�GHDGOLQHV���
�

x ,QWHOOLJHQFH��

³,�NQRZ�ZKDW�YLUWXDO�VFUHHQLQJ�LV´��-RH��
�
³,�FDQ�DOVR�VSHDN�DERXW�DQ�HPHUJHQF\�FDVH�DW�61&)��WKH�)UHQFK�UDLOZD\V��
RU�H[SODLQ�PLJUDWRU\�IORZ�LQ�.HVRYR´��'DQLHOOH��

�
7KH�YHUEV�NQRZ�VSHDN�H[SODLQ�PD\�VRXQG�GRXEWIXO��EXW�FDUU\�WKH�LQWHQWLRQ�
RI�VKRZLQJ�LQWHOOLJHQFH�DQG�ZLOOLQJQHVV�WR�OHDUQ��
�

x &RPSHWHQF\���

'DQLHOOH�FRPPHQWHG�HDFK�SKRWRJUDSK�VHQW��
�
³:KHQ�,�DJUHH�RQ�VRPHWKLQJ��,�GR�LW�ULJKW«,�DP�D�SHUIHFWLRQLVW«:KHQ�\RX�
FODLP� \RX¶UH� D� FRPPXQLFDWLRQ� SUR�� \RX� GRQ¶W� WKURZ� D� SLFWXUH� MXVW� OLNH�
WKDW«´�
�
7KH�H[DPSOH�VHUYHV�DV�DQ�LOOXVWUDWLRQ�WR�H[SUHVV�FRPSHWHQF\��7KH�G\QDPLF�
WRQH� DFFRPSDQLHV� WKH� DGMHFWLYH� SHUIHFWLRQLVW�� (DFK� VHQWHQFH� FDUULHV� WKH�
FODLPHG� FRPSHWHQF\�� GR� LW� ULJKW�� SHUIHFWLRQLVW�� SUR�� 7KH� DQDSKRULF� IRUP�
UHSUHVHQWV�WKH�VWUDWHJ\�DQG�WKH�UHVHDUFKHU�FDQ�KHDU���
�

x $PELWLRQ�

³7KH� EHVW� ZHEVLWH� LV� WKH� &156� �)UHQFK� QDWLRQDO� VFLHQWLILF� FHQWUH�«LW¶V�
SHUIHFW«´��'DQLHOOH��
�
'RHV�VKH�DLP�DW�D�VLPLODU�UHVXOW"�/DWHU��VKH�DGPLWV�WDNLQJ�LQVSLUDWLRQ�IURP�
WKH�&156�ZHEVLWH���
�
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x 3URIHVVLRQDO�DGYLFH�

³,W�ZRXOG�EH�D�PLVWDNH�QRW�WR�FDUU\�RXW�QH[W�\HDU«´��'DQLHOOH��
�
³2WKHU�VFLHQWLVWV�REWDLQ�JUDQWV�,�GRQ¶W�VHH�ZK\�QRW�LQ�KXPDQLWLHV´��-RH��

�
7KH�YHUEDWLP�VKRZ�KRZ�LQ�VLWXDWHG�OHDUQLQJ��WKH�OHDUQHU�EHFRPHV�DQ�H[SHUW�
DQG�WDNHV�DGYDQWDJH�WR�VKDUH�KLV�NQRZOHGJH�ZLWK�KLV�SHHUV���

�
7KH� YHUEDWLP� VKRZ� KRZ� LQ� VLWXDWHG� OHDUQLQJ�� WKH� OHDUQHU� EHFRPHV� DQ� H[SHUW� DQG�
WDNHV�DGYDQWDJH�WR�VKDUH�KLV�NQRZOHGJH�ZLWK�KLV�SHHUV���

&RPPXQLW\�DQG�OHDUQLQJ�
�
:KDW�'DQLHOOH�HQRXQFHG�DERXW�KHU�FRXQWHUSDUW�LV�VWULNLQJ��
�

³«LW�WXUQV�RXW�ZH�JHW�DORQJ�ZHOO��VR�ZH�WDONHG�D�ORW�DERXW�ZRUN«ZH�KDYH�
WKH� VDPH� SURILOH�� DSSUR[LPDWHO\� WKH� VDPH� DJH«VR� VKH� EHFRPHV� D�
JLUOIULHQG«D�SURIHVVLRQDO�UHODWLRQ��EXW�LQ�DQ�DPLFDEOH�ZD\«´��'DQLHOOH��

�
7KH�DJH�IDFWRU�FUHDWHV�LGHQWLILFDWLRQ�RI�WKH�VDPH�QHHGV�DQG�VDPH�ODQJXDJH��$�IRUP�
RI� ERQG� EHWZHHQ� WKH� WZR� ZRPHQ� LQ� WKH� VDPH� MREV� KDV� FRQWULEXWHG� WR� D� VHQVH� RI�
EHORQJLQJ�WR�WKH�VDPH�FRPPXQLW\��%HVLGHV��WKH�VXEMHFWLYH�H[SHULHQFH�PLJKW�EH�IDNH�
RU�LQFRPSOHWH��WKH�VHFRQG�SDUW�RI�WKH�VHQWHQFH�ZDV�QRW�UHDGLO\�VWDWHG��7KH�JXLGDQFH�
OHDGV�WR�H[SORUH�KHU�H[SHULHQFH�QRW�LQ�GHVFULELQJ�LW�EXW�WRZDUGV�LWV�JRDOV��9HUPHUVFK��
�������������VR�VKH�EHFRPHV�D�JLUOIULHQG���
,�FDQ�DUJXH�WKDW�LQ�-RH¶V�FDVH��WKHUH�PD\�EH�WKH�LGHD�RI�RQO\�KHOSLQJ�RXW�D�³IULHQG´�
EXW� ,� ZLOO� GLVFXVV� DQRWKHU� RSWLRQ� ODWHU�� /HW¶V� XQGHUOLQH� WKH� IDFW� WKDW� WKH� QHZ�
JHQHUDWLRQ�KDV�VWDUWHG�WR�FR�ZRUN�PRUH�UHDGLO\��,Q�D�SUHYLRXV�VWXG\�RQ�SKDUPDFLVWV��
WKH� \RXQJHU� SUDFWLWLRQHUV� VKRZHG� D� VWURQJ� GHVLUH� WR� ZRUN� ZLWK� RWKHU� PHGLFDO�
SURIHVVLRQDOV�ZKHUHDV�VHQLRU�SKDUPDFLVWV�GLVSOD\HG�VRPH�UHVLVWDQFH��5DPVDP\�3UDW��
��������
�

3URIHVVLRQDO�LGHQWLW\�LQ�DFWLRQ�
�
:KHQ�WKH�LQWHUYLHZ�ZDV�LQWHUUXSWHG��DQRWKHU�VWULNLQJ�HYHQW�WRRN�SODFH��-RH�DQVZHUHG�
KLV�FROOHDJXH��EXW� VRRQ�DIWHU�GDVKHG� WR� WKH�GRRU�DQG� WDONHG� WR�KLP�� 7KH� LQWRQDWLRQ�
ZDV�YHU\�DXGLEOH��LW�ZDV�KLJK�HQRXJK�WR�EH�KHDUG�E\�HYHU\RQH��,W�ZDV�FOHDU�KH�IRUJRW�
WR�GHOLYHU�D�SLHFH�RI�LQIRUPDWLRQ��EXW�ZDV�FORVH�HQRXJK��,�FRXOG�KHDU�WKH�FROOHDJXH�

 
 
��� 

7KH�DUW�RI�ZRUNSODFH�OHDUQLQJ�



3DGPD�5DPVDP\�3UDW�
�

�

PXWWHULQJ���7KLV�SHUIRUPDQFH�UHPLQGV�WKH�QHHG�RI�OHDUQLQJ�WR�EH�DFNQRZOHGJHG�DQG�
YDOXHG� E\� ERWK� WKH� HQYLURQPHQW� DQG� PDQDJHPHQW�� ,� QRWLFHG� ODWHU� WKDW� WKH� PLGGOH�
PDQDJHU¶V�RIILFH�ZDV�FORVH��VR�ZHUH�KLV�FROOHDJXHV��RQ�WKH�VDPH�IORRU��$V�D�UHVXOW��
EHFDXVH�RI�WKH�YLVLEOH�DFWLYLW\��WKH�KHOSLQJ�DFW�DSSHDUV�DOVR�DV�D�SURILWDEOH�WDFWLF��WKH�
ERVV�ZLWQHVVHV� WKH�DFW�� -RH�³SHUIRUPV´�KLV�SURIHVVLRQDO� LGHQWLW\�ZKLOH�DVVLVWLQJ� WKH�
FROOHDJXH�EHFDXVH�WKLV�DFWLRQ�FDQ�EH�YDOXHG���

$V�IRU�WKH�DUJXPHQW�DERXW�WLPH�IRU�OHDUQLQJ��D�OHDUQLQJ�OLPLW�PD\�EH�FDOFXODWHG�LI�
WKH� EHQHILWV� DUH� QRW� YDOXHG��'DQLHOOH� FRPPHQWV� RQ� WKH� ³0\� WKHVLV� LQ� ��� VHFRQGV´�
ZLWK�VRPH�SULGH��
�

³«LW�ZDV�D�UHDO�VXFFHVV��\HV��1R��ZHOO� UHDOO\�LW�ZDV�D�VXFFHVV��VPLOHV�WKHQ�
ODXJKV�«�:HOO��ZH�KDG�SRVLWLYH�IHHGEDFN«IURP�DOO�WKH�SHUVRQQHO«�:HOO��
VR� WKLV� \HDU�� ZH¶OO� GR� WKLV� DJDLQ«WKLV� WLPH� LW¶V� D� SOHDVXUH«LW¶V�
VWLPXODWLQJ�´�

�
/DWHU�GXULQJ�WKH�LQWHUYLHZ��
�

³«,�ZRUNHG�D� ORW�ZLWK�P\�FROOHDJXH��DQG� WKHQ�� WKURXJK� UHSHWLWLRQ«,�FDQ�
GR�WKLQJV�E\�P\VHOI«´�

�

&RQFOXVLRQ�DQG�GLVFXVVLRQ�
�
7KLV� UHVHDUFK� DQDO\VHG� SUDFWLVHG�EDVHG� OHDUQLQJ� RI� WZR� LQGLYLGXDOV� LQ� WKH�
FRPPXQLFDWLRQ� GHSDUWPHQW� DW� XQLYHUVLW\�� ,W� IRFXVHG� RQ� KRZ� SHRSOH� WKLQN� DQG� VD\�
WKH\� OHDUQ� WKURXJK� VXEMHFWLYH� H[SHULHQFH�� %RWK� LQGLYLGXDOV� UHSRUWHG� JRRG� VHOI�
UHJXODWHG� OHDUQLQJ� DV� D� G\QDPLF� WKDW� ZRXOG� FRQWULEXWH� WR� OLIHORQJ� OHDUQLQJ��
0RUHRYHU�� WKH\�SXW� IRUZDUG� WKH�KLJK� LQWHUHVW� LQ� WKHLU� MRE� WKDW�DGGV� WR� WKH�G\QDPLF�
DQG�LQWHUHVW�LQ�OHDUQLQJ��7KH\�SD\�DWWHQWLRQ�WR�³JHWWLQJ�WKH�MRE�GRQH�LQ�D�JRRG�ZD\´�
WR�GHPRQVWUDWH�WKHLU�SURIHVVLRQDO�LGHQWLW\��6HPLRWLF�DQDO\VLV�DQG�REVHUYDWLRQ�RI�WKH�
XQH[SHFWHG� LQWHUUXSWLRQV�FRPSOHWH� WKHLU�VXEMHFWLYH�H[SHULHQFH�ZKHUH� VWUDWHJLHV�DQG�
WDFWLFV�LPSO\�SURIHVVLRQDOLVP��7KH�QHHG�IRU�UHFRJQLWLRQ�DFWLRQ�DSSHDUV�FOHDUO\�LQ�WKH�
XQH[SHFWHG�LQWHUDFWLRQ�ZLWK�D�FROOHDJXH���

,�ZRXOG�OLNH�WR�SRLQW�RXW�WKDW�LI�WKHUH�LV�D�VWUDWHJ\�EHKLQG�WKH�OHDUQLQJ��WKHUHIRUH�
LQWHQWLRQDOLW\� LV� FDOFXODWHG�� VR� LW¶V� QRW� LQIRUPDO�� LW� LV� RUJDQL]HG� OHDUQLQJ�� :KDW�
DSSHDUV� FUHDWLYH� WKRXJK� LV� WKH� VSDFH� WKDW� WKH� OHDUQHU� FDUULHV� ZLWK� KLP� DQG� XVHV� DW�
ZLOO�� $FFRUGLQJ� WR� WKHRULVWV�� VHOI�UHJXODWHG� OHDUQLQJ� DW� ZRUN� UHOLHV� RQ� PRWLYDWLRQ��
FRJQLWLYH�DQG�PHWDFRJQLWLYH�SURFHVVHV�DQG�KRZ�WKH\�LQWHUDFW�GXULQJ�OHDUQLQJ��$V�IRU�
UHVHDUFKHUV�� WKH� PRWLYDWLRQ� WR� OHDUQ� UHPDLQV� D� VWDEOH� IDFWRU�� 2QH� FRXOG� DGG� WKH�
RSSRUWXQLW\�WKDW�LV�VHL]HG��LQ�RWKHU�ZRUGV��WKH�WDFWLF�EHKLQG�OHDUQLQJ��
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%HVLGHV�VWUDWHJLHV��WDFWLFV�DQG�FRPPXQLW\��RQH�PD\�FRQVLGHU�WKH�SRVLWLRQ�RI�WKH�
OHDUQHUV��%HLQJ� MXQLRUV�� LW�PD\�DSSHDU� WKDW� WKHUH� LV�QR�DOWHUQDWLYH�EXW� WR� OHDUQ�ZLWK�
DQG�IURP�RWKHUV��7KHLU�MXQLRU�SRVLWLRQ�GRHV�QRW�SURYLGH�WKH�DXWKRULW\�WR�SRVWSRQH�RU�
UHIXVH�VKDULQJ�LQIRUPDWLRQ�ZLWK�RWKHU�FROOHDJXHV��,Q�RWKHU�ZRUGV��WKH�DFFHSWDQFH�RI�
OHDUQLQJ� FRPHV� ZLWK� WKH� ZLOOLQJQHVV� WR� NHHS� WKH� MRE�� ,Q� PRVW� RUJDQL]DWLRQV��
FRRSHUDWLRQ�DW�ZRUN�LV�UHTXLUHG���

,Q� UHODWLRQDO� NQRZOHGJH�� ,� XQGHUOLQH� WKH� DQWKURSRORJLFDO� TXHVWLRQ� UHODWHG� WR�
JLYLQJ� DQG� JLYLQJ� EDFN� �5DPVDP\�3UDW�� ������ DQG� LW� ZDV� QRW� VWXGLHG� LQ� WKH� WZR�
FDVHV�� 6HOI�LQWHUHVW� DQG� PRWLYDWLRQ� GULYH� WR� SD\LQJ� DWWHQWLRQ� DQG� JLYLQJ� EXW� WKH�
DJHQWV�OHDUQ�WR�UHFLSURFDWH�ZKLFK�HQDEOH�WR�SXUVXH�WKH�UHODWLRQVKLS��$�ELJ�SDUW�RI�WKH�
PRWLYDWLRQ� LQ� OHDUQLQJ� FRQFHUQV� SURIHVVLRQDO� LGHQWLW\�� ,QGHHG�� OHDUQLQJ� DQG�
SURJUHVVLQJ�DXJPHQWV�WKH�LGHQWLW\�RI�WKH�SHUVRQ��7KLV�FDQQRW�EH�IXOILOOHG�LI� WKHUH�LV�
QR� UHFRJQLWLRQ� IURP� PDQDJHPHQW�� $� WHQVLRQ� PD\� EH� REVHUYHG� EHWZHHQ� SHUVRQDO�
LPSOLFDWLRQ�LQ�OHDUQLQJ�DQG�WKH�QHHG�IRU�UHFRJQLWLRQ��,W�PD\�DFFRXQW�IRU�WKH�VWUDWHJ\�
XVLQJ�SHUIRUPDQFH�LQ�DQ�DWWHPSW�WR�EHFRPH�YLVLEOH�WR�WKH�DXGLHQFH���

,W�ZRXOG�EH�ZRUWK�LQYHVWLJDWLQJ�RQ�KRZ�WKH�WZR�LQGLYLGXDOV�WKLQN�RI�WKH�OHDUQLQJ�
SURFHVV�DIWHU�WKH�H[SHULPHQW��+DV�WKHUH�EHHQ�DQ\�FKDQJH�LQ�WKHLU�EHKDYLRXUV"�+DV�LW�
FRQWULEXWHG� WR� PRUH� DFFHVV� WR� OHDUQLQJ� DQG� ZKLFK� IRUPV� LQ� SDUWLFXODU"� 2QH� PD\�
DVVXPH� WKH\� KDYH� SDLG� PRUH� DWWHQWLRQ� WR� VHOI�UHJXODWHG� OHDUQLQJ� IRU� D� ZKLOH�� 7KH�
LQYHVWLJDWLRQ�FRXOG�EH�ORQJLWXGLQDO���

7ZR�OHDUQHUV�FDQQRW�SURYLGH�D�ORW�RI�GDWD��WKH�UHVXOWV�FRXOG�HQFRXUDJH�HQODUJLQJ�
WKH� QXPEHU� RI� FDVHV� DQG� LQFOXGLQJ� ERWK� MXQLRUV� DQG� VHQLRUV� LQ� WKH� SURFHVV�� 7KH�
SKRWRJUDSKLF�GDWD�LV�LQWHUHVWLQJ�DV�LW�LV�HDVLO\�DFFHVVLEOH��IOH[LEOH��QRQ�LQWUXVLYH�DQG�
FDQ�EH�DSSOLHG�WR�PRVW�SURIHVVLRQV��7KH�SLFWXUH�UHSUHVHQWV�D�VXSSRUW�IRU�VSRQWDQHRXV�
UHVSRQVHV�� LW� IDFLOLWDWHV� DFFHVV� WR� HPERGLHG� JHVWXUHV� DQG� LV� VSHFLILF� WR� D� VLWXDWLRQ�
HYHQ�LI�WKH�DFWLYLW\�EHORQJV�WR�D�FDWHJRU\�RI�GDLO\�DFWLYLWLHV��0RUHRYHU��D�SKRWRJUDSK�
FDQ�VWDQG�RQ�D�GHVN�DV�D�UHPLQGHU�IRU�IXUWKHU�OHDUQLQJ�RSSRUWXQLWLHV�RU�UHFDOOLQJ�SDVW�
OHDUQLQJ� H[SHULHQFH�� ,W�PD\�DOORZ�FRPSDULVRQV�ZLWK� OHDUQLQJ� VLWXDWLRQV� LQ�SRVLWLYH�
DQG�QHJDWLYH�RXWFRPHV��

7KLV�ZLOO�QHHG�IXUWKHU�ORQJLWXGLQDO�LQYHVWLJDWLRQ��7KLV�VWXG\�VKRZV�LWV�OLPLWDWLRQV�
UHO\LQJ� RQ� D� VDPSOH� LQ� RQO\� RQH� GHSDUWPHQW�� 7KLV� DSSURDFK� FRXOG� EH� H[WHQGHG� WR�
RWKHU� SURIHVVLRQDOV� LQ� GLIIHUHQW� FRQWH[WV�� ,W� DLPV� DW� GHVLJQLQJ� D� SURJUDPPH�ZKHUH�
VXEMHFWLYH� H[SHULHQFHV� SDUWLFLSDWH� WR� FDSLWDOL]H� DQG� RSWLPL]H� LQGLYLGXDO� DQG�
FROOHFWLYH�NQRZOHGJH��
�
� �

 
 

10� 

7KH�DUW�RI�ZRUNSODFH�OHDUQLQJ�



3DGPD�5DPVDP\�3UDW�
�

�

5HIHUHQFHV�
�
$OLQ��&����������La geste formation. Gestes professionnels et analyse des pratiques��

3DULV��/¶+DUPDWWDQ�
$UJ\ULV��&���3XWQDP��5���0DF�/DLQ�6PLWK��'����������Action science��6DQ�)UDQFLVFR��

-RVVH\�%DVV�
$UJ\ULV��&���6FK|Q��'����������On organizational learning��&DPEULGJH��%ODFNZHOO�
%DUDLOOH��2����������Les apprentissages professionnels informels��3DULV��/¶+DUPDWWDQ�
%DUELHU�� -�0��� *DODWDQX�� 2�� �������� Les   savoirs   d’action.   Une   mise   en   mot   des  

compétences��3DULV��/¶+DUPDWWDQ��
%LOOHWW�� 6�� �������� /HDUQLQJ� WKURXJK� ZRUN�� :RUNSODFH� SDUWLFLSDWRU\� SUDFWLFHV� SS��

�������� LQ� 5DLQELUG�� +��� )XOOHU�� $���0XQUR�� $�� �HGV��� Workplace Learning in 
Context��/RQGRQ��5RXWOHGJH��

%LOOHWW��6����������Learning through practice.�+HLGHOEHUJ��6SULQJHU�
%RXUJHRLV��(���1L]HW��-����������Apprentissage et formation des adultes��3DULV��38)�
&DOEULV�� *�� �������� L’expression   de   la   pensée   d’un   homme   politique�� 3DULV�� (G��

&156�
&URV�� )��� 0H\HU�� &�� �������� La communication interpersonnelle en formation. 

Usages, effets et enjeux��/\RQ��&KURQLTXH�6RFLDOH�
'H�&HUWHDX��0����������L’invention  au  quotidien��3DULV��)ROLR�
'HWLHQQH��0���9HUQDQW��-�3����������/HV�UXVHV�GH�O¶LQWHOOLJHQFH��3DULV��&KDPSV�HVVDLV�
)LOOLHWWD]�� /�� %URQFNDUW�� -�3�� �������� L’analyse   des   actions   et   des   discours   en  

situation de travail. Concepts, méthodes et applications.� /RXYDLQ�OD�1HXYH��
3HHWHUV�

*RIIPDQ��(����������La mise en scène de la vie quotidienne��3DULV��(G��GH�0LQXLW�
*RIIPDQ��(����������Les relations en public��3DULV��(G��GH�0LQXLW�
-RUUR��$�� ��������/¶DJLU�SURIHVVLRQQHO�GH� O¶HQVHLJQDQW��&RQIpUHQFH�DX�VpPLQDLUH�GH�

UHFKHUFKH��3DULV��&5)�&QDP���
-RUUR�� $��� 4XHVQHO�� 0�-��� $O� .KDWLE�� -�� 5DPVDP\�3UDW�� 3�� �������� 3URIHVVLRQDO�

JHVWXUHV�� $� PXVHXP� HGXFDWRU� DW� ZRUN�� �XQGHU� UHYLHZ��� Social science 
information��6DJH�3XEOLFDWLRQV���

.HUEUDW�2UHFFKLRQL��&����������Le discours en interaction.�3DULV��$UPDQG�&ROLQ�
/DYH��-���:HQJHU��(����������Situated learning. Legitimate peripheral participation��

&DPEULGJH��&83�
/LWWOHMRKQ�� $��� 0LOOLJDQ�� &��� )RQWDQD�� 5��� 0DUJDU\DQ�� $�� ������� 3URIHVVLRQDO�

OHDUQLQJ� WKURXJK� HYHU\GD\� ZRUN�� KRZ� ILQDQFH� SURIHVVLRQDOV� VHOI�UHJXODWH� WKHLU�
OHDUQLQJ��Vocations and Learning��6SULQJHU���������������'2,���������V������
������������

0D\HQ�� 3�� �������� /H� U{OH� GHV� DXWUHV� GDQV� OH� GpYHORSSHPHQW� GH� O¶H[SpULHQFH��
Education Permanente����������������
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0DXVV��0����������Anthropologie et sociologie��3DULV��38)�
0RQGDGD��/����������/¶H[SORLWDWLRQ�VLWXpH�GH�UHVVRXUFHV�ODQJDJLqUHV�HW�PXOWLPRGDOHV�

GDQV� OD� FRQFHSWLRQ� FROOHFWLYH� G¶XQH� H[SRVLWLRQ�� 3��������� 'DQV� )LOOLHWWD]��
%URQFNDUW� �(GV���L’analyse   des actions et des discours en situation de travail. 
Concepts, méthodes et applications.�/RXYDLQ�OD�1HXYH��3HHWHUV�

0RQGDGD�� /�� �������� $� SURIHVVLRQDO� WRXFK�� International Conference on Gesture 
Studies��3DULV��/D�6RUERQQH�

5DPVDP\�3UDW�� 3�� �������� 6HQLRUV� HW� MXQLRUV�� pFKDQJHV� LQWHULQGLYLGXHOV� HW�
WUDQVPLVVLRQ� GHV� VDYRLUV�� 'DQV� &URV�� 0H\HU� �(GV��� �� La communication 
interpersonnelle en formation. Usages, effets et enjeux��/\RQ��&KURQLTXH�6RFLDOH�

5DPVDP\�3UDW��3����������Le savoir relationnel du pharmacien. Scènes, discours et 
micro-actes professionnels.� 7KqVH�� 3DULV�� &RQVHUYDWRLUH� 1DWLRQDO� GHV� $UWV� HW�
0pWLHUV��&QDP�

9HUPHUVFK��3����������������L’entretien  d’explicitation.�3DULV��(6)�
�
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